Introduction

JARVIS' SYSTEM1 SOFTWARE, AND MANUAL ARE PROTECTED BY
COPYRIGHT (C) 1985, 1986, 1987, 1988, 1991, JARVIS COMPUTER

SOFTWARE. ALL RIGHTS RESERVED. NO DUPLICATION WITHOUT EXPRESS
WRITTEN PERMISSION

SYSTEM1 isamenu driveninventory control program,
offering versatility, power, and features not found on more
expensive systems. Certain of these features have been
witten into the software to insure tools are available
increase profits through efficient management of inventory
and the INVESTMENT such inventory represents. The software is
designed to facilitate inventory management with control
conducted via menu screens. This manual is a guide for use
and includes descriptions of the procedures necessary to
interact with the software. Sections cover contingencies, a
reference guide, helpful tips for daily routine, and a
general reference. If, at any time, a problem is encountered
which is not covered in this manual or not understood, you
may call JARVIS COMPUTER SOFTWARE collect for assistance.

The menus and filHn-the-blanks screens make the system
quite selfguiding. If you are just getting started, then
please look at the following sections first

Master Menu item #6, "Sources’.

Master Menu item #5, "New parts’.

Master Menu items #19 & #20, "Enter parts from the pad”.
Master Menu item #1, “Inquiry”.
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SYSTEMHARDWARE

HARDWARBVERVIEW

The computer can be described best by listing the major
components which you wil be using: memory, keyboard,
screen, printer, and disk drive(s).

A MEMORY

B.KEYBOARD

C.SCREEN

D.PRINTER

E. DISK DRIVE(S)

controls and directs data operations, via
the processor or MICroprocessor.

is the means by which you communicate
with the computer—an input device.

is the means by which the computer
communicates with the operator, how it
"taks" with you—an output device.

is another output device, providing more
permanent records than the screen.

is a device that stores programs on
floppy or hard disk media.

The descriptions below refer to two computers, NEC* and
IBM* using MS DOS* and/or UNIX* operating systems. However,
the information below will also apply to some ather systems,
such as, Ti¥, COMPAQ, etc., which are operationally similar
to the hardware mentioned above. In effect, this software
will function with any top-of-the-ine MS DOS machine

configuration.

* Registered Trademarks.
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KEY DESIGNATIONS AND USAGE

The keys used are listed in alphabetical order below.
ALT KEY AND GRAPHKEYS Arenotused. These keys must

BACKSPACKEY

CONTROLKEY

CURSOR

NOT be locked down when the computer is
going to be used with this software. The
computer may appear to be out of order,
with no response or a blank screen.

Moves the CURSOR (a blinking screen
pasition indicator) left and will remove
any characters left as it moves.

The"CTRL"key, onthe left side of the
keyboard, is used in conjunction with
other keys to produce specific resullts,
shown below. There is alist of control
functions in the appendix. * = CTRL.

Is a blinking indlicator of the present
screen position.

CURSORVIOVEMENKEYS Are located on the lower right of
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the keyboard and are either separate or

included with the NUMERIC keys. The

CURSOR MOVEMENT keys are used to move the
blinking cursor around the screen.

Iif the CURSOR MOVEMENT keys are part of
the numeric key pad, employ the
"NUM-LOCK" key at the top of the pad
(IBM). Also,onIBM FUNCTION keys 7,8,
9, and 10 are programmed to act as cursor
control keys, because the cursor keys are
incorporated in the number pad at the
right of the keyboard and it is much more
convenient to operate with these ina
separate location. Set the the NUMHLOCK
key to NUMERIC and use the listed
FUNCTION keys to move the cursor.

The CURSOR MOVEMENT keys may be used to
coirect certain entry errors. In cases

where the previous digit(s) is in error,

you may use the CURSOR to backirack and
re-enter data, similar to the BACKSPACE

key. However, the F1 key can be used to

CLEAR the current field to speed

corrections most of the time.

page4
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DELETEKEY

ENTERKEY

ESCAPEKEY

FUNCTIONKEYS

F1 KEY

F5 KEY

INSERT KEY

NUMERICKEYS

RETURNKEY

July 16,2001

The "DEL" key removes characters from the
screen as it passes over them, moving
left to right.

Found on the right side of the keyboard

near the numeric pad, this key is used to

move from data field to datafield. On
compatible keyboards this is designated

by a left pointing armow just left of the

number pad. There are two enter keys on

the NEC keyboards, designated RETURN and
ENTER. Thiskey does NOT save data.

The"ESC"keyis at the top left or right

of the keyboard. Thiskeyis usedin
conjunction with the menus, like a
FUNCTION key. Its main useisto SAVE
data and MUST be used to save data
entered.

Are atthe top or left side of the
keyboard and provide specific routines.

The F1 keyis used to CLEAR an entry
field, so that data may be re-entered for
corrections. The use of thiskey isthe
same on all screens.

the F5 key is used to EXIT a current
working menu to the main menu. F5is
also used to exit from the main menu to
the operating system. NOTE: The
computer must NOT be tumed off without
first depressing F5. This may require
striking the F5 key twice: once to move
from a submenu to the Master menu and
once more to exit to the operating
system. A system promptindicates an
exit to the operating system.

Inserts a space inthe inputline, soa
missed character may be entered inthe
field without rewwiting the entire line.

To enter numbers, use the NUMERIC keys at
the right or top of the keyboard.

The RETURN and ENTER key, onthe right
side of the keyboard, perform IDENTICAL
functions, indicating field data entry
completion (a particular entry ona

screen, like a part number) and moving
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the CURSOR to the next data field.

Refer to the MANUFACTURER'S USERS GUIDE provided with
the computer for use with other applications.
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FORDADDENDUM

Ford Motor Company is using a multiple syllable part
number. The three syllables are the prefix, base, and
sufiix. The part numbers are sorted by the middle syliable,
or base number, in most Ford publications. Therefore, Jarvis
Computer Software has taken great care to produce output from
System 1 thatis, in most cases, in the same order as Ford
publications. Where differences in the order occur, they are
the unavoidable result of differences between the PC'sin the
dealerships and the big mainframe computers at Ford.

21, HOWTIO ENTERA FORDPART NUMBER

You must enter all three syllables of a Ford part
number. They are entered in the natural order of prefix,
base, and sufiix. The programs need to knowwhere each
syllable ends and the next begins. When entering a part

number the syllables must be separated by a penod or space.
The following are examples of valid Ford number entries.

E7TZ99518K00A
E7TZ99518K00A
E7TZ99518K00A

8A.2092.
8A2092. NOTE! LAST PERIOD MUST BE PRESENT.

9963200. NOTE! BOTH PERIODS MUST BE PRESENT.

If you always use the period as a separator there should
be less confusion on how to enter the numbers. ifa Ford
number is missing a prefix, then you must enter aleading
period. If the number is missing a suffix, you must enter a
tralling period. Ifthe number is missing both prefix and
suffix, you must enter leading and trailing periods.
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EXAMPLESOF UNUSUALFORDNUMBERS

AGSP.32P+. D4HZ5005.G| E8GY/2C029A
20308S78 20326578 20548578
33848578 33850578 33898578
SA3BS/8 34443578 34449578
346/0S78 34810578 385A

394-A. 42153578 42161578
AA746S78 B52734S78 57623578
(2035578 73896578 .73904.578
73966578 74002578 87707.S7-8
9221 KSS57A. 112416ES7-8  112417ES/7-8
J13198ES7-8 113445ES/78  .113772ES7-8
J13778ES7-8 114192ES/78  .115877.ES/7-8

J16174ES7-8 117372ES78 354135578

354590578 358883578 .359838.57-8
371005578 .371453S78  .371649.57-8
371782578 372212578  .373822.57-8
373853578 .373888S78  .374714.578
375602578 376973578  .376991.57-8
377116578 377154578 3772718578
377665578 377803S78  .377817.578
378077578 .378168S78  .378690.57-8
378836.57-8 37841578 .379058.57-8
379157.578 379192578  .379651.57-8
379668578 .379818S78  .379879.57-8
380086.57-8 380272578  .380460.57-8
380514.57-8 380853578  .380944.57-8
382039578 .383798S7-8  .384074.57-8
384075578 946249191,  .995960.ES7-8
NB802061-S2 9462.055-330412 EAWY.6620000.*
EAWY .6620000.* .72225-C. E3TZ2.9813046.**
E2TZ.20000-GD. E5FZ.58519A58 W/R00 E9DZ.7429077+A1C
E9DZ. 7429077+ A1)
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PURPOSEAND USE

31 MASTERVENU

Screen 31. MASTERMENUPAGE1

SYSTEM1 by Jarvis Compuiter Software () Copyright 1986,1994,1995.,
SCREEN10F3.
1. INQUIRY
2. WITHDRAWAL
3. ORDERS
4. REPORTS
5. NEW PARTS OR UPDATE
6. NEW SOURCE OR UPDATE
7. SALESHISTORY
8. PCN OR PHASE-OUTS
9. REBUILD
10. RECEIPTS
11. EXTRACT PART NUMBERS
12. MASTER PRICE UPDATE
13. PREPARE TALLY SHEETS
14. ADJUST FOR COUNT
15. MATRIX PRICING SCHEDULE
16. SETPRICES
17. CALCULATOR
18. BACKUP DATATO FLOPPY DISKS

F5=EXIT TO OPERATING SYSTEM, F3=OPTIONS F6=ADDITIONAL PROCEDURES, F7=HELP.
L]

F1
clears the cunrent field and the F5 key exits from the program.

These are standard uses and are consistent throughout all programs.

activates the QUIT MENU BAR shown above. The highlighted option may be
selected smply by pressing enter. [f the highlighting is on Yes, then

pressing Enter will exit System 1. If the highlighting is on No, then

pressing Enter will retum you to the Master Menu. You may move the
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Screen 320 MASTERMENUPAGE?2

SYSTEM1 by Jarvis Compuiter Software () Copyright 1986,1983,1994.
SCREEN20F 3.
19. ENTER NEW PARTS FROM ADP PAD.
20. ENTER NEW PARTS FROM REYNOLDS PAD.
21. COPY PROGRAM UPDATES FROM FLOPPY DISKETTE.
22. ACCOUNTS RECEIVABLE AND INVOICING.
23. QUICK NEW PARTSENTRY.
24, ENTER CAMPAIGNS.
25, WITHDRAW PARTS FOR CAMPAIGNS.
26. MOVE PARTS TO ANOTHER SOURCE.
27. BELL & HOWELL INQUIRY.(MS DOS ONLY)
28, ENTER PARTS FROM DIATRON PAD.
29. CHRYSLER DIAL PARTS ORDER.
30. CHRYSLER DIAL PARTS INVENTORY.
31. REPRINT BROWSER. (MULTIUSER ONLY)
32. SPECIAL PRICING BY FORMULA
33. EDIT PARTS INVOICE FORM.
34. DELETE INACTIVE PARTS,
35. SHELL.
36. OTHER.

F5=EXIT TO OPERATING SYSTEM. F6=ADDITIONAL PROCEDURES. F7=HELP
L]

highlighter by pressing the night or the left amrow keys. Whenthe
appropriate choice is highlighted, press Enter.

A difierent method of using the menu bar is to press the appropriate
capitalized letter of the menu bar choice. If you press*Y", then
you will quit without pressing enter.

F6
switches the screen to the Master Menu Page 2. The F6 key will
then switch back to the Master Menu Page 1.

USE

If the menu choice you want s 1 through 9, first enter 0 and then the choice.
Do not press the Enter or Retum key. If your choice is 10 or higher,
then simply enter both digits of the choice and do not press RETURN.

July 16,2001 page 10
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Screen 34 QUIT MENUBAR

SYSTEM1 by Jarvis Compuiter Software () Copyright 1986,1983,1994.

SCREEN3OF3.

37. PRICING BY GM GROUP

38. PRINT BIN LABELS.

39. PURGE OLD SALESHISTORY.

40. INVOICE ACCOUNT NUMBER SET-UP.

41, ADP-CARS GM PARTS LOCATOR DISKETTE.

42. PURGE OLD RECEVE HISTORY.

43, PURGE OLD HITS HISTORY.

44, FIX PARTS CHANGE NOTICES.

45, MERGE GM REQUIRED PARTS INTO MASTER.

46, ANALYZE INVENTORY FOR GM REQUIRED PARTS,

47. REYNOLDS GM PARTS LOCATOR DISKETTE.

48, GMGROUP PERCENTAGE MARKUP.

49. DELETE PARTS & SOURCE.

50. MOVE PARTS BY BIN.

51. 5300 INVENTORY EXTRACT.

52. 5300 MATERIAL RETURN.

F5=EXIT TO OPERATING SYSTEM. F6=ADDITIONAL PROCEDURES. F7=HELP
L]

PURPOSE
The Master Menu is simply a method for navigating through the system
without having to remember commands or file names.

FIELDS

The single field is your menu choice. It accepts a two digit number.

FUNCTIONKEYS

—QUIT-YesNo

32. MASTERMENU#1 INQUIRY

July 16,2001 page 11

Document created by the PCL2PDF evaluation
(C) Copyright 1996-2000 Visual Software
Visual Software http://www.visual.co.uk



http://www.visual.co.uk

Screen 35.  INQUIRY

PARTNUMBER  QTY GROUP LIST TRADE COST CORE S LOC
RTN CODES WH UPAC WKSLS  DESCRIPTION LINES SPECIAL %
F1=CLEAR CURRENT HELD, F2=\MITHDRAW, F/=HELP,
F3=ADDL FUNCTIONS, F4=CHAIN TO WITHDRAWAL PROGRAM, F5=MENU, Fo=INVOICING.

PURPOSE

The inquiry screen is a mulipurpose program that is used the majority
of the ime the systemiis running. The primary purpose is to give the
status of each part number. Aninquiry about a part number will yield:

1) Availabiiity and quantity
2) Binlocation
3) Source
4) Cost
5) Pricing
6) Description
7) Warehouse
8) Manufacturer's codes
9) Carlines
10) Group

Additional information that may be displayed upon
inquiry is:
1) Order status
2) Parts change notices including superceded
parts, phase outs and discontinuance
3) Cross reference of parts change notices to
other parts, both forward and backward intime

The inquiry screen is also used to withdraw parts from
inventory.

The inquiry screen automatically records unsuccessful
inquiries. There are three reasons that an inquiry can be
unsuccessiul: 1) You never canry the part. This situation
iscalledahit". 2) Younomially carry the part, but the
bin was empty. This situation is called a "stock out hit".

3) Younomally canry the part, the bin was empty, and the
partwas on order. This situiation is called a "backorder
hit".

OPERATOROTE:  ltis of crucialimportance to the
operation of this system that inquiries be entered even if
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the partis known not to be in stock. See the section on USE
below.

FIELDS

The inquiry screen has six fields. The firstisthe
part number field and is always available. The other five
fields are the quantity, the repair order number, the repair
complaint line, the incentive code, and the sale price.
These fields are not enterable unless a partis being
withdrawn from inventory.

FUNCTIONKEYS

F1 clears the cunrent field, the F5 key exits from the
program, and the F7 key displays the help screen.
These are standard uses and are consistent
throughout all programs.

F2 unlocks the quantity, repair order number,
complaint and incentive fields. When the part
number field is blank, it fills the field with the
last valid number.

Screen 36. F3 = ADDITIONAL FUNCTIONS

PARTNUMBER  QTY GROUP LIST TRADE COST CORE S LOC
RTN CODES WH UPAC WKSLS  DESCRIPTION LINES SPECIAL % F1=C
Clear Number Lookup Release non_Inv_sales Parts _locator picKlist Fkeys Quit

F3 C Clears the entire screen.

F3 N puts the next counter ticket number in the document
number field.

F3 L allows lookup of customer parts on order.

F3 R releases the formin the counter Slip printer.

F3 1 brings up the nonHnventory parts screen (described
in section 3.33). This option is used only with the
service merchandising system. It allows parts that
you do not cany in inventory to be listed on the
repair order. To list non-nventory parts on
counter tickets, add them to the parts invoice
screen before you print the invoice, rather than
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using this option.

F3 P automatically phones the orHine parts locator
systemn through the modem. See the chapter on

locators in this manual.
F3 K activate the pick list.
F3 F may be used to program F8 through F12.
F3 Q negates the pressing of the F3 key.
F4 exits from the inquiry screen and transfers

('chains’) to the withdrawal program. Thisisa
shortcut to getting to the withdrawal screen; itis
the same as pressing F5 to get to the main menu,
then selecting 2. You can retum to this inquiry
program by pressing F4 from withdrawal.

F6 goes to the parts invoicing screen. (If you do not
have parts invoicing, the F6 key does nothing.)
The invoicing screen is described in section 3.23.
Alter the invoice is printed, the system retums to
the inquiry screen.

USE

THE INQUIRY

When the program loads and is ready for use, enter the
part number and press RETURN. [fthe partis nomally
carried in inventory or is on order, then its status is
displayed. Ifthe partis not carred ininventory, thenthe
message "Not carmried ininventory’' is displayed as well as
the dates of previous hits. Any parts change notices are
displayed and their associated part numbers. This allows you
to sellto the customer the oldest part that is suitable for
the customer. Ifthe partis on order, then the order status

is dlisplayed.
THE WITHDRAWAL

If no parts change notices have been displayed, simply

press the F2 key. The program remembers the last part  number

wil fillin the blank field. If parts change notices have
been displayed, then you must illin the part number and
then press F2, without first pressing Enter.

The quantty and repar order number fieldswil nowbe
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Screen 37 WITHDRAWAL

PARTNUMBER: 25010792 QTYSOLD: 1 RO#___ 654 COMPLAINT: A
FSD:_ INCENTIVE__ SALEPRICE (EACH).__ 675 OIL FLTER __ 565

available. Fillin the quantity sold and the repair order
number or counter ticket number. For counter tickets, you
can press F3 and choose N, instead of entering the counter
ticket number. This will fillin the next number. fyou

are withdrawing a part for the same counter ticket as the
previous part you withdrew, the number wil be filled in
aready. Ifyou press F3 N without having withdrawn any
parts on the previous automatically-generated number, you
will be prompted whether you want to make a new number.
Answering N will cancel the effect of the F3N. This
prevents you from accidentally skipping numbers.

The Complaint  field is used only for repair orders if
you have the service merchandising system. Itis the letter
of the repair line.

The FSD standsfor "Fil Same Day'".

The Incentive  code can be used ifyou are using the
Incentive Report, and the part you are withdrawing qualifies
foranincentive. Enter the code for the type of incentive.

(There are no predefined incentive codes; you must decide
what codes to use, and use them consistently.) If the part
does not qualify for an incentive, leave it blank.

The Sale Price isnomally leftalone. Ifitis zero,
you must change it

The description can be added or changed. Ifitis
changed, it will be changed in the part file so the new
description will be used from then on.

The number to the right of the description is the cost.
It cannot be changed, but if it is zero you cannot withdraw
the part. If this happens, you must put in the cost for the
partin the New Part screen, #5 on the parts menu.

Press the ESC key to save this transaction. The parts
new status will be displayed giving visual confirmation that
the inventory was reduced. If you do not have the service
system or if you are withdrawing parts for a counter ticket,
you can usually press ESC after you enter the counter ticket
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number-the other fields will not usually need to be entered.

If a partis ordered with a customer name entered inthe
Order Screen (Master Menu#3), and thenis subsequently
received (Master Menu#10), a"wil_call’ situationis
created. When that part number is entered in Inquiry, the
customer's name will appear in the order status line that is
displayed. Ifyou do a withrawal on that part number, you
will be asked "Clear_will_call Yes No". Answer Yesifthe
part you are withdrawing is for that customer. This wil
remove the information from the Orders file and it will not
appear again. Choose No if the partis for someone else and
you do notwant to remove the "Will_call’ status of the

customer being displayed.
THE RETURN
Screen 38 RETURN
PARTNUMBER: 25010792 QTYSOLD:___-1 RO#___654 COMPLAINT:A

INCENTVE:__ SALEPRICE(EACH)__ 675 OIL FILTER 565

The retumis just a negative sale. Followthe
instructions above for withdrawal, except put a minus sign
() before the quantity. If you are retuming one part, then
enter"-1".
CONFIGURABLEDPTIONS

There are three optional configuration for the inquiry
program. You must have a slmagic entry in your environment.

Inmsdos there is a file in your system.1 directory called
envdat Thisfle needsaline:

slmagic=x
where X is replaced by a number.

In the Xenix C shell you wil need aline in each users
Jogin file:

setenv slmagic X
where X is replaced by a number.
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128
256
512
1024

8192

16384

32768

65536

131072

262144

524288
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indlicates that a visual separator of adash ine is
displayed between each part number.

removes FSD field in the inquiry program.

do not display supercession data.

allow a zero sale cost

allow a zero sale price.

display discount percent instead of markup percent.

indicates automatic lookup of part numbers that

have the " as the last character of the part

number. The feature is usually activated when a
dealer has an inventory of used parts. The new

part number might be 1234 and the used part number
then would be 1234!. Ifthe parts person enters

1234, the program will first look for 1234 ina

normal manner. Even if 1234 is found, the program
wil also look for 12341,

forces an extra line advance during each inquiry

for 24 line terminals that do not scroll property.
inhibits the message "Display more data’?".
indicates that you are using System S service
merchandising and you desire rigorous repair order
number checking.

indlicates that you want suppression of the
incentive field when selling parts.

allowwithdrawal or salle of fractional quantities
of ol,and gas.

do not allow withdrawal on RO's or counter tickets
that have already been invoiced.

after clearing the screen with F3-C, the next
inquiry will display retail pricing only.

prohibits the tracing backward or forward of all
PCN's or supercessions.

allows the display of Daimler-Chrysler partsin
your inventory with the same base number as your
inquiry.
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TROUBLESHOOTING

The inquiry program uses the following files: partfile,
pcfile, hitsfile, orfile, and salefile. If any of these
fles are damaged, then the program will notload. Ifyou
getarebuild message, allow the system to rebuild the file.
On very rare occasions the program will display a part number
different than the one requested. If this happens, force a
rebuild of the partfile.

Any ather problems should be reported to Jarvis Computer
Software so that we may assist you.

33. MASTERVENU#2 WITHDRAWAL

Screen 39 WITHDRAWAL

WITHDRAWALS BY JARVIS COMPUTER SOFTWARE (c) COPYRIGHT 1985,1988,1995.
PART NUMBER GROUP DESCRIPTIONS HAND QTY BAL. COST RO#

F1=CLEAR CURRENT FIELD, F5=RETURN TO MENU, ESC=UPDATE DATA
F3=FKEYS, F4=CHAIN TO INQUIRY PROGRAM, F7=HELP

PURPOSE

The purpose of the withdrawal programis to relieve
inventory after sales. Ordinarily the inquiry program is the
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preferred method for withdrawals, but this program can be
used ifthe sales have accumulated before entry.

FIELDS

The only fields that are enterable are the part numbers
and the quanties withdrawn. The display-only fields are
group, description, on hand, balance, and cost.

FUNCTIONKEYS

The F1 key clears the curent field, the F5 key exits
from the program, and F7 will display the help screen. These
are standard uses and are consistent throughout all programs.

The F3 key allows you to program function keys F8
through F12.

The F4 key immediately effects a change to the inquiry
program without the necessity of going through the Master
Menu.

The ESC key updates the inventory records.
USE

NORMAIMWITHDRAWAL

Enter the part number in the part number column. ifthe
number entered is not a valid number in your inventory, then
the program will beep and you will not be allowed to proceed
to the quantity field. Press F1 to clear the numberand
re-enter the number. After a valid number is entered, the
cursor moves to the quantity column. You may enter the
number withdrawn from inventory. If you enter the number
zero, then the program beeps and retums you to the part
number column. You may not enter a withdrawal that will
resultin a negative countin the bin. To save the
withdrawals, pressthe ESC key. If you forgetand press F5,
the program will ask you to confirm that you want to leave
the program intentionally.
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RETURNS

The retumis just a negative sale. Followthe
instructions above for withdrawal, except put a minus sign
() before the quantity. If you are retuming one part, then
enter"-1".

TROUBLESHOOTING
The onlyfiles in use by the withdrawal program are the
partile and the salefile. [f either file is damaged, then

the program will not load. Rebuild both files if this
happens (see rebuid menu below).
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34. MASTERVENU#3 ORDER

Screen 310: ORDER

ORDER ENTRY BY JARVIS COMPUTER SOFTWARE. (C) COPYRIGHT 1988,1992,1995

CONTROL NUMBER: ORDERTYPE: __ SOURCE: _ NON-STOCK (YN): _

PARTNUMBER BN CODE ON ONUPAC ORD DLRWKS SALES
IGROUP /DESCRIPTION /ADD HAND ORD/COSTQTY NETLST 13 26

F1=CLEAR CURRENT FIELD, F5=EXIT, F3=GENERATE SUGGESTED ORDER/FKEYS
F2=NEXT, F4=PREVIOUS, F6=PRINT IT, F7=HELP.

PURPOSE

The order program serves two purposes. Thefirst
purpose is to suggest orders to you, and the second purpose
is to record the items that you have ordered.

FIELDS

There are four fields that comprise the "header”. These
fields are all enterable. The control number is up to six
digits long, but certain manufacturers do not allow more than
four digits. The order type is athree character code. The
program does not check on the validity of these codes. For
GM dealers some of the codes might be PAD, VIP, TGT, or CIO.
For Chrysler dealers your order types are a single character.
Enter the single character three times. For example, for
type A orders enter AAA.

Inthe bodly of the screen there are two columns of
enterable fields. The order quantity fields are the only
enterable fields when the program is suggesting an order.
The part number fields are enterable if you are teling the
computer what you have ordered.

FUNCTIONKEYS
F1 clears the cunrent field, the F5 key exits from the

program, and F7 key wil display the help screen.
These are standard uses and are consistent

throughout all programs.
F2 fils the control field and order type field with
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the next control number that is already in use.

F4 fils the control field and order type field with
the previous control number that is already in use.

F3 wil display a menu.
Order Fkeys Quit
F3O activates the suggested order procedure. The
control number, source, and order type must be

filed in prior to pressing F3. The program will
ask afew questions and then generate a suggested
order.

F3F will allow you to program function keys F8 through
F12.

ESC to save anorder. A suggested order isnotan
order until the ESC key is used.0

F6 will print any order that has already been saved.

USE

SPECIAL ORDERS

Totell Systemn 1 about the parts that you have ordered
for a customer, first il in the control number and the
ordertype. The order type is usually a special type, such
as, VIP or CIO but does not have to be. The best procedure
istotry to order special customer orders as part of your
normal part order. Doing so will generate higher retum
reserves and lower order costs. Next, fillin the source.

You may fillin the customer's initials or a repair order
number in the customer code field. If you do enter
information in this field, then the order will show up inthe
special orders report, #31 on the reports menu.

The part number and quantity fields are available. You
must enter a valid part number for stock orders, but for
orders that are non-stock the program does not cross check
the part number for validity. To enter the non-stock mode,
press F5 and answer Y™ to the non-stock question. For stock
and non-stock orders the quantity must be paositive. Zero or
negative amounts are not allowed. When you have entered all
the parts for a particular customer or the screenisfilled,
then press ESC to record the order and clear the screen. You
may append parts to the order for this customer or other
customers by reusing the same order number and order type.
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The waming message that appears is only for informational
PUIPOSES.

STOCKORDERS

You may tell the system about items that you want to
order. Fillinthe control number, order type, and source.
Leave the customer code blank. Enter the part number. If
the partis not normally stocked, then the number will be
rejected by an audible beep. If you must order the part,
then use the nonstock procedure outined below. Now enter
the quantity to be ordered. In this manual mode the program
does not enforce UNITPAC's or MSQ's. We assume that you know
what you are doing and that the unitpac information in the
data base iswrong. When the order is complete or the screen
isfiled, then press ESC to record the order. You may
append more to the order by using the same control number and
order type in the now empty form. Each full screen must be

saved separately by pressing ESC.
NON-STOCKORDERS

Alter you process all of your stock orders, press the F5
key. The programwill ask you if you want to order
non-stock. Answer yes by pressing"Y".

Fillin the control number, order type, and source. In
the nonstock mode the program does not check the part number
for validity. Itis possible to tell the system that you are
ordering parts that are not even made. Please be careful.
Now enter the quantity to be ordered. In this manual mode
the program does not enforce UNITPAC's or MSQ's. Whenthe
order is complete or the screenisffilled, then press ESC to
record the order. You may append more to the order by using
the same control number and order type in the now empty form.
Each full screen must be saved separately by pressing ESC.

SUGGESTEIRDERS

Fill in the control number, order type, and source.
Leave the customer code blank. Pressthe F3key. There are
a series of questions to be answered. The firstis whether
or not you want the suggested order printed. Printing the
suggested order is usually a good idea so that you have a
written copy to take back to the bins as a double check. If
you answer yes, please make sure that the printer is tumed
on and that the paper is property aligned. Nextyou are to
order from Stock, Hits, or Both.
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FROMSTOCK

By pressing 'S, the system will only look at those
itemns that are nomally carried in stock. The basic
procedure used by the program is this:

The partis checked for proper source and for superceded
parts. If notthe proper source or it has been superceded,
then check the next part. Now the demand is computed and the
order pointis computed. If the total of the quantity on
hand and the quantity on order is less than the order point
and less than the bin cap, then the partis ordered. Only
enough are ordered to make the difference between the current
inventory level and the target stock level. All partsinthe
inventory are checked using this procedure. Even ifyou are
ordering from a source with only 1 part, it will take about
the same length of time as a source with thousands of parts.

FROMHITS

By pressing "H'", the system wil only look at those
itemns that are on the hits listand not nomally carmied in
stock. The basic procedure used by the programiis this:

The hitsfile is checked. Since the system usually does
not know anything about the part, itis very important that
you check to be sure you have specified the proper source.
Doing so finds any part that has two hits in six months with
the latest hit less than one month ago and the hits at least
one month apart. Also qualifying are parts with three hits
in nine months or four hits in twelve months with hits at
least one month apart and the maost recent hit less than one
month ago. The entire hits file is checked.

FROMBOTH

By pressing "B, the system will look at those items
that are on the hits listand nommally camed in stock. The
basic procedure used by the program is this:

"FROM BOTH' combines the "FROM STOCK" and "FROM HITS"
procedures outined above.
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35, MASTERMENU#4 REPORTS

Screen 311: REPORTS

PARTSREPORTSSORTEDBY:  LOST SALESREPORTS

1. PARTNUMBER 11. HITS

2. SOURCE 12. STOCK-OUTHITS

3. WAREHOUSE 13. BACK-ORDERHITS

4. VALUE

5. BINLOCATION OTHER REPORTS

6. GROUP

7. CORE 31. OUTSTANDING SPECIAL ORDERS
8. CLASS 32. CIRCLEE,RORLAST TIMERETURN

MANAGEMENT REPORTS 33. NONBIN
21. SLOWMOVING PARTS 34. NUMBER CHANGE

22. DEMAND 35. ZERO PHASE-OUT

23. SALES 36. SUPPLEMENTARY DATA

24. SUMMARY 37. DALY SALES

25. ZEROBIN 38. PART NUMBER LISTING

26. ZEROCOST 39. INCENTIVE REPORT

27. ZEROSALES 40. TRANSACTION REGISTER
28. DEAD 41. FILEDUMP

29. FILLED SAME DAY STATUS=MENU

REPORTCHOICE: __  DOUBLE SPACE (YN):N  PRINT TO SCREEN (Y/N):N

STARTINGPAGE:_1 ENDINGPAGE.___  SOURCES:. __ - _

BINS: -
PRESS F5 TO RETURN TO MAIN MENU, ESC=START REPORT, F3=FKEYS, F/=HELP
"BREAK ORCINTERRUPT SORTING OR REPORT

PURPOSE

The reports menu moves the selection of the various
reports off the Master Menu, thereby simplifying the Master
Menu. The reports menu also contains mechanisms for
controling the printer.

FIELDS

There are nine fields on the Report Menu: report choice
which accepts up to two digits, double space which accepts
Yes or No, print to screen which also accepts Yes or No, and
starting page and ending page which both accept up to a three
digit number, and starting and ending sources which both
accept a two-digit source number.
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FUNCTIONKEYS

F1 clears the cunrent field, the F5 key exits from the
program, and the F7 will display the help screen.
These are standard uses and are consistent
throughout all programs.

F3 will allow you to program the function keys.
USE

Enter the report choice. Ifyour choice is 21-24, 29,
37,39 or 40 then you willimmediately affect a change to
another program. Ifyour choice is not 21-24, 29, 37, 39 or
40, then fillin the remaining eight fields. Reports are
normally single spaced. There are no intervening blank
lines. By answering "Y", blank ines wil be inserted and
the reports will use approximately twice as much paper. You
do nat have to send the reports out to the printer. You may
"print" them to the screen. You will visually have to
monitor the progress of the report, or the information you
are looking for might fly off the screen. You can effect
pauses intwoways. Most computers have a pause key. You
can press it or you can press “BREAK on single-user systems
or "C on multiuser systems. ("BREAK means to hold down the
Ctrl key while pressing the BREAK key. "C means to hold down
the Cirl key while pressing the C key. ) Ifyou press"BREAK
or'\C, thenamenuvwlhmreednloessdlspiayed S=Stop
R=Resume, and M=Master Menu.) Press"S","R", or "M".

You do nothave to startareport at page 1. Ifyour
printer failed at page 107 and you have to abandon a report,
then you canrestart the reportat 107. Youcanalsoenda
report after a given number of pages by filing in the last
page field. Thisis especially useful for reports where you
only need information on the first page, such as the value
report if you are interested only in the total amount.

If you want to restrict the report to certain sources,
you canfillin the starting and ending sources.

Whenthe nine fields are filed, press the ESC key to
start printing the report.
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TROUBLESHOOTING

The possible failures are damaged files and
malfunctioning printers. The sections below note the files
used for each report. Damaged files should be rebuilt
immediately.

REPORTSVIENU#L PARTSLIST SORTEDBY PART NUMBER

This report requires no sorting and will begin to print
immediately. All parts are printed in ascending part number
order. Allvendors are included so that parts from different
manufacturers may be interspersed. Parts change notices are
noted where applicable.

The files used are partfile and pcile.
REPORTSVIENU#2 PARTSLIST SORTEDBY SOURCE

This report requires sorting and will not begin to print
immediately. The sub-order is sorted in ascending part

order. You may specify ranges of sources. Parts change
notices are noted where applicable.

The files used are partfile and pcile.
REPORTSVIENU#3 PARTSLIST SORTEDBY WAREHOUSE

This report requires sorting and will not begin to print
immediately. The sub-order is sorted in ascending part
order. Parts change natices are noted where applicable.

The files used are partfile and pcile.
REPORTSVIENU#4 PARTSLIST SORTEDBY VALUE

This report requires sorting and will not begin to print
immediately. This report is sorted in descending order; that
is, the most valuable parts are printed first. All totals
are given at the top of the report, so that you do not have
to print the whole thing to give a total number to the
accounting department. You can print just the first page by
filing in 1 for both the starting and ending page. The
value printed is the total dealer net.

The file used is partiile.
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REPORTSVIENU#S PARTSLIST SORTEDBY BIN

This report requires sorting and will not begin to print
immediately. If the bin field in the part record is empty,
then the group field is used. If you do not consistently use
bin numbers, then the order might surprise you. The
sub-order is sorted in ascending part order. Parts change
notices are noted where applicable.

The files used are partfile and pciile.
REPORTSVIENU#6 PARTSLIST SORTEDBY GROUP

This report requires sorting and will not begin to print
immediately. Parts with empty group fields will appear
first. The sub-order is sorted in ascending part order.
Parts change notices are noted where applicable.

The files used are partfile and pcile.
REPORTSVIENU#7 COREREPORT

This report does not require sorting but may not always
startimmediately. The reason for this delay is that only
those items with parts in the bin and a core value are
printed. [t may take some time to get to the remanufactured
parts numbers. The sort order is by part number order.
Parts change notices are noted where applicable.

The files used are partfile and pcile.
FILE DUMP

Copies the file on to the disk with part number listing.
REPORTSVIENU#11 HITS LOST SALES REPORT

This report prints all numbers that have a minimum
number of recent hits. To show up on this report, the part
must have had at least one hitwithin the past 35 days, and
at least three hits within the past nine months, and at least
four hits within the past year. If you have had a price
update since the first hit and the part number is avalid GM
or Chrysler number, then a description and costwill also
appear on the report. The date of each hitis shown and the

total of the hits for each number is shown.
The files used are hitsfile and supp.
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REPORTSVIENU#12 STOCK-OUTHITS LOST SALES REPORT

A stock-out hitis an inquiry without parts in the bin.
If this report is too long, then you should consider
increasing your order point and stock level for the
appropriate source.

The files used are hitsfile and partiile.

REPORTSVIENUA#13 BACK-ORDERHITS LOST SALES REPORT

A back-order hitis an inquiry without parts in the bin,
and the partis on order. Ifthis reportis too long, then
you should investigate the supplier's on-ime performance.

The files used are hitsfile and partiile.
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REPORTSVIENUA#21 SLOWMOVINGPARTS REPORT

Screen 3122 SLOWMOVINGPARTS

SYSTEM 1BY JARVIS COMPUTER SOFTWARE 07-06-1998

SLOW MOVING PARTS REPORT AND SUGGESTED PHASE OUT

MODE:_  (1=REPORTS, 2= GENERATE PHASE OUT, 3=DISKETTE)

INCLUDE PARTSWITHSALESLESSTHAN___ PIECESIN___ WEEKS.
INCLUDE RETURNABLE PARTS (YN)? _ NON-RETURNABLE PARTS (YN)? _
LEAVE BLANK FORALL.

INCLUDE PARTSVALUE GREATERTHAN: _ VALUELESSTHAN;

INCLUDE PARTS ONLY IN BINS: -

INCLUDE PARTSONLY FROMSOURCES: _ - WAREHOUSES, _ -
INCLUDE CAR LINES: INCLUDE CODES:
PRINT TO SCREEN (YN)._

F1=CLEAR CURRENT FIELD F3=FKEYS F5=RETURN TO MENU ESC=PRINT REPORT F7=HELP

Sampe Repot 313 SLOW-MOVINGREPORT(MODE 1)

03/05/1992 SLOW SELLING PARTSLISTBY PARTNUMBER ~ PAGE 1

PARTS THATHAVENOT SOLD 1IN 52WEEKS.
PARTNUMBER GROUPDESCRIPTION BIN SRDC OH UP LIST TRADE COST CORESPECIAL VALUE
231493 10154JAR 195D OORSP 1 1 625 469 375 000 462 375
325191 07632BOLT 17/E OORSP 2 1 505 379 303 000 385 606
326561 O04338SLEEVE 144D 02RSP 1 1 550 413 330 000 435 330
328059 07.242BRACKET 176G 0ORSP 1 1 770 578 462 000 587 462
328060 07.242BRACKET 176G 0ORSP 1 1 770 578 462 000 587 462
328128 (07.243BUSHASM 1761 OORSP 2 1 290 218 174 000 211 348

PURPOSEOF SLOWMOVINGPARTS REPORT
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This report is very important and has many uses. This
reportwill generate suggested retums. It also will
generate suggested scrapping. You canuseitto cleanthe
special order or retum bins. You must use this report often
to prevent obsolescence. Run this report weekly once you
have at least six months of sales history on the system.

SLOWMOVINGPARTS REPORTFELDS

The mode field accepts the digits 1 through 3. A
suggested phase out will not generate areport. It allows
you to confirm that a part will be not be reordered (see the
"AUTOMATIC PHASE OUT" section below).

A diskette choice will write the part numbers and
quantiies on hand to an MS DOSFORMATTEISKETTE. No report
will be generated. You may then send that diskette to a
parts locator service of your choice for further processing.

The pieces field is linked to the weeks field. Both of
these fields accept only digits. You mustanswer Y™ or"N"
for including retumable and non-etumable parts. The rest
of the fields may be left blank. The value ranges are used
moastly for retums. They accept values in whole dollars
only. The bin ranges can be used to restrict retums to
selected bins. You can use source ranges to further restrict
the scope of the report. The car lines field is special. If
you put the manufacturer's code for a particular car line in
this field, then only parts that have that car line's code
will be included. The print to screen is ayes/no question.

FUNCTIONKEYS OF THE SLOWMOVINGPARTS REPORT

F1 clears the current field.
F5 exits from the program.
F3 allows you to program F8 through F12.
F7 will display the help screen.
These are standard uses and are consistent throughout
all programs.
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USING THE SLOWMOVINGPARTS REPORT

If you bring a part in after two hits within six months,
then you might want to retum all parts that do not sell two
of within 26 weeks. Fillin the suggested phase outfield
witha"Y" or "N, "2" inthe pieces field, and "26"in the
weeks field. You can now press the ESC key to start the
report or restrict the scope of the report by placing
restrictions on the bottom half of the screen. For example,
you might restrict your slow moving parts report to the
special order bins for your primary source. Fill in both the
bin" and the "to bin" with "SP1" and "SP9" respectively.

TROUBLESHOOTING

The slow moving parts report uses the partile and the
pcfie. Try rebuilding these files if you have any trouble.
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AUTOMATICPHASEOUT

Screen 314 AUTOMATICPHASEOUT

SYSTEM 1 EDIT SUGGESTED PHASE OUT
PARTNUMBER GROUP DESCRIP OH COST VALUE WL CONFRM
3 FILTER 0495 000 7 Y
499 1206FILTERCQIL 1 477 477 37 N

7w 1000 000 104 N
779 1000 000 104 N
6543 6 000 000 8 _
15760 100 000 3# _

F1=CLEAR CURRENT FIELD, F5=MENU, ESC=WRITE DATA TO DISK

PURPOSEOF AUTOMATICPHASEOUT

This program displays and lets you edit those items that
were slow moving and should be phased out. You can confirm
that a part really should not be reordered.

FIELDS OF AUTOMATICPHASEOUT

There is only one column of enterable fields, the
confirm column. The other columns including part number,
group, description, and sales data are display-only. The
confirm column accepts only 'y or "n’.

FUNCTIONKEYS OF AUTOMATICPHASEOUT

F1 Clears the curent field

F5 exits from the program. These are standard uses
and are consistent throughout all programs.

USE OF AUTOMATICPHASEOUT

Slow moving parts will be displayed screen by screen.
Entera'y'"if you want the part to be phased outor "n’ if
you want the part to remain eligible for re-order. Ifyou
decide to phase out a part, it does not mean that you cannot
reverse your decision at a later date (see "PARTS CHANGE
NOTICES"). Also, you can review all phase outs that have
actually sold out through the "ZERO PHASE OUT " report. When
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you have answered the confirmations to your satisfaction,
then press the ESC key to save your decisions. If more parts
are to be considered, the screen will refil.

REPORTSVIENU#22 DEMANDOREPORT

Screen 3150 DEMANIREPORT

DEMAND REPORT BY JARVIS COMPUTER SOFTWARE. (C) COPYRIGHT 1993, 1995

ALL RIGHTS RESERVED

PRINT DEMAND REPORT WITH HIGHEST WEEKLY SALES HRST

INCLUDE PARTS WITHWEEKLY SALES VALUE EXCEEDING:

INCLUDE PARTS WITHWEEKLY SALES VALUE LESS THAN:

INCLUDE PARTSWITH DAYS SUPPLY GREATERTHAN: ____

PRINT TO SCREEN (YN)._

STARTINGPAGE:

ENDING PAGE:___

PRESS ESC TO START REPORT, F3=FKEYS, F5=RETURN TO MENU, F7=HELP.

PURPOSE

The purpose of the demand report is to see what the
systermn thinks will sell in an average week. The result of
this report is a statistical average and will probably not
conform to the salles of any actual weeks. In fact, you wil
see predictions of fractional parts. For example, if you
sell one transmission every ten weeks, then the demand report
would predict the sale of a tenth of a transmission.

FIELDS

There are three enterable fields on the screen, and
filing them is optional. The first is the minimum weekly
sales value, and the second is the maximum weekly sales
value. These fields acceptwhole dollars only. The third
field is the print to screen field. ftacceptsa'y'oran
"n".
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FUNCTIONKEYS

F1 clears the current field.
F5 exits from the program.
F3 allows you to program F8 through F12.
Fr7 displays the help screen.
These are standard uses and are consistent throughout
all programs.
USE

Fillin the value range for the report. A typical use
is to see what actually sells on an average week. You might
want to try 50 for the minimum weekly sales value. Press ESC
to begin the report.

TROUBLESHOOTING
The demand report uses only partfile. Try rebuilding
partiile. If the report seems to run but you do not get any

output, then see if you have put too much of a restriction on
the sales value ranges.
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REPORTSVIENU#23 SALES REPORT

Screen 316: SALES REPORT

SALES REPORT (€) 1987, 1992, JARVIS COMPUTER SOFTWARE, ALL RIGHTS RESERVED.

SALESFROMTHEWEEKOF.__/ [ TOTHEWEEK OF:_4/_9/1988

FROMSOURCE.__ TOSOURCE: __

PRINT TO SCREEN (YN)._

F3=FKEYS, F5=MENU, F7=HELP, ESC=START REPORT

"C=INTERRUPT REPORT

PURPOSE

The sales report lets you look at all items sold fora
period. This program can be used to double check against
repair orders or compare with accounting figures. Ifyou
discover a hotitem on the sales report, you may wish to move
it to a volume order point.

FIELDS

The sales report has a range of date fields which accept
the month, day, and year in numeric format. ltalsohasa
range of sources which accept source specification in numeric
format, and a print to screen field which accepts Y™ or "N

FUNCTIONKEYS
F1 clears the current field.
F5 exits from the program. These are standard uses

and are consistent throughout all programs.
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USE

Fillin the date ranges. Remember, weeks do not conform
to months or years. Therefore, it may not be possible to get
a"month-to-date” or "yearto-date” report. ifyouusea
date other than a Sunday, the program will use a Sunday date.
You mightwant to look at total sales, then use a source
range of 00 through 99. If you want to look at only one
supplier, then specify something like source 00 through Q0.

TROUBLESHOOTING

The sales report uses only partiile. Try rebuilding the
partfile if you have trouble.
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REPORTSVIENU#24 SUMMARYREPORT

Screen 317 SUMMARREPORT

MANAGEMENT SUMMARY REPORT BY JARVIS COMPUTER SOFTWARE
SOURCE:_-__

REPORT FOR THE WEEK OF; 4_/09/88

PRINT TO SCREEN (YN): _

F1=CLEAR CURRENT FIELD, F3=FKEYS, F5=MENU, F7=HELP, ESC=START REPORT.

PURPOSE

The summary report gives you the facts and figures that
allow you to measure how well you are doing in managing your
inventory.

FIELDS

The date fields accept the week of the date in numeric
format. The print to screen field accepts Y™ or "N

FUNCTIONKEYS
F1 clears the current field.
F5 exits from the program.
F3 allows you to program F8 through F12.
Fr7 displays the help screen.
These are standard uses and are consistent throughout
all programs.
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USE

Remember that the date is a "Wweek of* date, so the
program will adjust it intemally to a Sunday date. This
report prints very nicely to the screen, since none of the
lines are longer than 80 columns. Press the ESC key to begin
printing the report.

TROUBLESHOOTING

This report uses the files partfile and the sourcefile.
Try rebuiding these files if you have any trouble.

REPORTSVIENU#25 ZEROBIN

This report does not require sorting but must search for
empty bins. Ifthe binis empty but the part has avalid
parts change notice, then itis ignored for report purposes
since these parts are supposed to be sold to zero. Only bins
that are supposed to have inventory show up on this report.

REPORTSVIENU#26 ZEROCOST REPORT

This report should be run immediately after your first
price update. Any partthat does not have a costis nota
valid manufacturer's part. Check these numbers to make sure
that they have been entered property.

REPORTSVIENU#28 DEADREPORT

This report should be run after your price update. Any
part that is shown on this report is not a valid
manufacturer's part. The price update program indicates this
by setting the warehouse field to "DED". Check these numbers
to make sure that they have been entered properly. If they
have, it probably means that the part number has been
discontinued.

REPORTSVIENU#31 OUTSTANDINGSPECIAL ORDERSREPORT
The outstanding special orders reports are printed in
customer code order. Orders for the same code are grouped

together. The control number, order type, date of order,
part number, amount ordered, and amount received are shown.
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REPORTSVIENUA32 CIRCLE E ORC ORDERSREPORT

This report applies to Chrysler or Ford parts.
Immediately following a price update, run this report. This
report will tell you what will become non-etumable inthe
next 90 days.

REPORTSVIENUA33 NONBIN REPORT

Any item in inventory that has not been assignedto a
bin will appear on this report.

REPORTSVIENU#34 NUMBERCHANGEREPORT

Asummary of all superceded parts is printed including
part numbers, description, bin, and quantity on hand.
REPORTSVIENU#35 ZEROPHASEOUT REPORT

When you are phasing out a part, it would be nice to
know when the part has been dropped to zero so that you can
reconsider the phase out. Thisiis the result of this report.
REPORTSVIENU#36 SUPPLEMENTARDATA REPORT

Every time you update your prices, you also receive
pricing information on your hits. This information is put

into a separate file called supp.dat. The supplementary data
can be printed out in the familiar pad format.
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REPORTSVIENUA37 DAILY SALES REPORT

Screen 318: DALY SALES REPORT

DAILY WITHDRAWAL AND SALES REPORT (C) COPYRIGHT 1992, JARVIS COMPUTER SOFTWARE
(LEAVE BLANK FORALL)

TICKET#S.___ -

STARTINGDATE: _/ /|

ENDINGDATE: _/ /

MODE (O/C/A): (O=OPEN ITEMS, C=CLOSED ITEMS, A=ALL ITEMS)
PRINT TO SCREEN (YN): _
STARTONPAGE: ___

ENDONPAGE:

F1=CLEAR CURRENT FIELD, F3=FKEYS, F5=EXIT, F7/=HELP, ESC=START REPORT.

PURPOSE

The daily sales report produces a list of those items
withdrawn from inventory grouped by repair order or counter
ticket. For thase of you that have purchased the counter
biling option, it also shows which repair orders have been
biled and which ones have not yet been closed.

FIELDS

The fields are the date ranges and the starting page
number. Both fields are numeric.
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FUNCTIONKEYS

F1
F5
F3
-

USE

clears the current field.

exits from the program.

allows you to program F8 through F12.
shows you the help screen.

These are standard uses and are consistent throughout
all programs.

Fillin the date ranges and press the ESC key. To

interrupt the report, press "BREAK.

TROUBLESHOOTING

This report uses the sales file. Rebuild the sales file

if you have any trouble.
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REPORTSVIENUA39 INCENTIVE REPORT

Screen 319: INCENTIVE REPORT

INCENTIVE REPORT BY JARVIS COMPUTER SOFTWARE. (€) 1992, 1995.

START DATE: 09/01/92
END DATE: 09/30/92

START SOURCE: __
END SOURCE: __

Enter the codes in the order you want them to be printed on the report.
INCENTIVE CODES:

STARTINGPAGE: ___
ENDINGPAGE:

ITEMIZED (YN) _

F1=CLEAR CURRENT FIELD, F3=FKEYS, F5=EXIT, F7/=HELP, ESC=START REPORT

PURPOSE

Chrysler and Ford still pay wholesale compensation. If
you have been entering an incentive code on your inquiry
screen each ime awholesale part has been sold, then this
reportwill support your compensation claim. In the default
mode (norHtemized), it prints one line per part number,
totaling the number of imes the part was sold under each
incentive code. If you answer Y to ITEMIZED, it will print
separate lines for each sale, showing the document number and
sale date.
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FUNCTIONKEYS

F1
F5
F3
-

USE

clears the current field.

exits from the program.

allows you to program F8 through F12.
shows you the help screen.

These are standard uses and are consistent throughout
all programs.

Fillin the date ranges and press the ESC key. To

interrupt the report, press "BREAK.

TROUBLESHOOTING

This report uses the sales file. Rebuild the sales file

if you have any trouble.
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REPORTSVIENUA#40 TRANSACTIONREGISTER

Screen 320. TRANSACTIONREGISTER

TRANSACTION REGISTER BY JARVIS COMPUTER SOFTWARE (C) 1992, 1994, 1995. ALL RIGHTS RESERVED.

STARTING DATE: 09/13/92
ENDING DATE: 09/19/92
STARTINGPAGE: __1

ENDING PAGE: 999

STARTING PART NUMBER:

ENDING PART NUMBER:

PRINT TO SCREEN (YN)._

F1=CLEAR CURRENT SCREEN, F3=FKEYS, F5=EXIT, F7=HELP. ESC=START REPORT.

PURPOSE

The purpose of the transaction register is to document
the change ininventory by part number. The left side of the
reportis for sales and the right haif of report is for
receipts.

FIELDS

The fields are the date ranges and the starting page
number. Both fields are numeric.

FUNCTIONKEYS

F1 clears the current field.

F5 exits from the program.

F3 allows you to program F8 through F12.
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Fr7 shows you the help screen.

These are standard uses and are consistent throughout all
programs.

USE

Fillin the date ranges and press the ESC key. To
interrupt the report, press "BREAK or C.
TROUBLESHOOTING

This report uses the sales file and the receipts file.

Rebuild the sales fie and the receipis fie ifyou have any
rouble.
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36. MASTERMVENU#S NEWPARTS OR UPDATE

Screen 3210 NEWPARTSOR UPDATE

SYSTEM 1BY JARVIS COMPUTER SOFTWARE. )
PART NUMBER: 25010792 GROUP: ____01.836 DESCRIPTION: Ol FILTER _
QUANTITYONHAND: 12  SOURCE:01 TGT

CARLINES: 123508 ORDER POINT CODE (NW):N

SEASONAL (YN):N PRO PART (CODE): _

BNLOCATION:____ BINCAP: __ OBINMIN:__0 REFUSALS:0

RETURNABLE (CODE)N  REPACK (CODE)._ HAZARDOUS _

UNITPACK: 1 WAREHOUSE: SP_ CLASS (PGOATSUM)._
QUICK REFERENCE: NEWUSED (NU): N
PRICING
COST:__564  TRADE__ 000 LIST:__ 000 %

SPECIAL: 000 CORE:__000 ADVERT. 017

DISCCOSTL: 423 DISCCOST2__ 367 RESERVE: 045
FIRSTYEAROFFIT:__LASTYEAR.

FIRSTWEEK: 0802-92 LASTWEEK: 09-19-93
eSc=SAVE DATA. F5=RETURN TO MENU. F1=CLEAR CURRENT FIELD. F7=HELP.

F2=NEXT RECORD. F3=OPTIONS. F4=PREVIOUS RECORD. F6=DELETE RECORD.

PURPOSE

The new part program allows adding parts to inventory or
editing information on an existing part. You can geta basic
snapshat of the part in a different format than on the
inquiry screen. Do nat use this program to make withdrawals
or receipts, as it does not update sales history.

FIELDS

The partnumberis 1 to 20 characters long. itwill
accept any characters including blanks, dashes, dollar signs,
etc. Any alphabetic inputis converted to upper case, sothe
computer does not recognize that X" and X' are different
leters.

You may make the last character of a part numberan .
With the special setup, the inquiiry program wil
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automatically look for parts that end with ™. Ask our
office about this setup or read more abouit it in the inquiry
program section of this manual.

Group isthe manufacturer's indication of the general
classification of the part. The group canbe uptoten

characters long.

Description is 12 characters long with alphabetic input
forced to upper case.

Quantty  on hand will accept digits only. ftwil not
acceptaminus sign.

Source  isatwodigit numeric code. Since apart
belongs to a source, you must set up your sources first (see
"SET UP OR EDIT SOURCES", program #6).

The car lines field accepts any characters. Itis
recommended that you use the manufacturer's codes, because
the car lines will be updated upon price updating.

Order point code accepts an "N for normal ora V" for
volume. The nomal order point is used for all parts that
are not critical to your operation. The volume order point
is used for all parts that are very important to your
operation.

The seasonal fieldis answered Y™ or"N". Most parts
are non-seasonal. Do not overuse the seasonal designation.

Pro pat codeis specific to GM parts and does not have
meaning for other manufacturers.

Bin location  acceptsamix of letters and numbers. It
allows up to seven characters.

Bin cap isthe bin capaciy, or the imit on how many
itemns can be ininventory at one time. It should be left
blank in most cases.

The bin  min isthe minimum desired quantity on hand.
Thisis useful if more than one of a part is required for
each repair.

The retumable codecanbeR, N, or C. R stands for
retumable, N stands for nonetumable, and C stands for
canceled. The Cindicates that the part can be retumed now
but will shortly become nonHetumable. Consultyour
manufacturer’s literature and price books for more
information.

Repack code is useful for GM dealerships. If an entry
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isinthisfield, the part can be retumed even ifthe
packaging has been opened. On some parts there is acharge
for repackaging.

Unit pack and MSQarethe sameterm. When parts come
shipped in muttiples, then the unit pack is not one.

Warehouse isathree character code for the place the
manufacturer ships this part from.

Even though this is a parts inventory control program,
you may be tracking non-part items such as gas, oll, grease,

materials and sublet. The part cass fieldisusedby
service and invoicing programs to make sure the accounting is
correct

If you are selling used as well as new parts, you can
answer'U'tothe new or used question. Whenarepair order
is written, if the part is used, the word "USED" will appear
before the description so the customer will clearty know that
itwas a used part. The word "NEW" or "USED" will always
appear on the hard copy of the repair order. Be careful how
you answer this question on a remanufactured part. Itisup
to you whether you check the field new or used. The price
masters will never adjust this field.

Pricng felds of cost tade, st Special, and core
all accept digits and optionally a decimal point. Data entry
isin cents unless you press the decimal point, at which

point it converts to dollars.
FUNCTIONKEYS
F1 clears the current field.
F5 exits from the program.
These are standard uses and are consistent throughout
all programs.
F2 will retrieve the part with the next higher part
number, whie
F4 wil retrieve the next lower part number.
F3 wil display a menu.
Masters  Absolute_delete Quit
F3-M will display "-Which master? Chrysler Ford Gm

... Thiswill display only the master files you
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have.

F3-A wil display "—Absolute_delete? Yes No". If you
want to delete the part number currently displayed
on the screen press select Yes. Otherwise select

No.

F3F will allow you to program function keys F8 through
F12.

F6 will delete the part from the system. Waming: Do

not delete a part once there have been any sales or
receipts. The sales information is stored in the

part record and this information will be lost. Use
Master Menu #8, part change notices to insure that
you will not reorder the part.

USE

Enter a part number and press RETURN. Itis not
to enter leading zeros. Ifthe partis already in

the system, its data will be retrieved and displayed on the
screen. [fitis a new number to the system, abeep wil
sound and the remainder of the screenwill clear. Ifthisis
aGM or Chrysler partand you are just starting out or about
to have a price update, then you do not have tofilin all
of the fields. The price updating functions will supply most
of the information. The only fields that are necessary at
system startup are part number, source, quantity, and bin.
If you are not about to have a price update, then itis
recommended that you fill in all the information. The source
fields wil fill with "00" if left blank. The order point
and seasonal fields wil fill to "N when left blank.
Likewise, the retum code becomes "N and the unit pack
becomes "1" if left blank. \When fields automatically il
upon being left blank, the filed in answer is called the
default.

Whenthe screenis correctly filed in, press ESC to
save the resultts. You may correct a mistake at any time by
pressing the F1 key to clear the entire field or using the
backspace, delete, and insert keys. Even if you should save
incorrect information, the correction procedure is easy.

Enter the part number, correct the information, and then
press ESC.
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TROUBLESHOOTING

The files used by this program are the source file,
partile, and hitsfile. If this program does not load, then
try rebuilding these files.

3.7. CHRYSLERADDENDUM
System 1 makes use of the carline, warehouse, repack,

pro part, and group fields to convey information from the
Chrysler master price tape. Below is a description of each

field in detall.

carline Thefirst character is a blank. The second
character is the application code. The third
character is blank. The fourth and fith

characters are the last year of fit. The sixth
character is the fleet allowance. The last
character is the unit of price code.

warehouse  Thisfield contains the promotional code.
repack Thisfield contains the merchandise class.
pro pat  Thisfield contains the price symbol.

group Thisfield contains the parttype code. A
descriptive code for each part for use in cross
reference to the parts catalog. Thefirst 2 digits
are the part name. The second 3 digits indicate
subgroup and the last three are the major group.
(See the front of the parts price book for
Chrysler's description.
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38. MASTERVENU#6 NEWSOURCEOR UPDATE

Screen 3222 NEWSOURCEOR UPDATE

SETUP OR EDIT SOURCES BY JARVIS COMPUTER SOFTWARE.
(C)COPYRIGHT 1991, 1993,1995. ALL RIGHTS RESERVED.

SOURCE CODE: __

NAME:

ADDRESS:

ADDRESS:

ADDRESS:

PHONE (_ ) -

WEEKS BETWEEN ORDERS: _

NORMAL STOCKLEVEL:

NORMAL ORDERPOINT: ___

VOLUME STOCKLEVEL:

VOLUME ORDERPOINT: ___

REORDER MINIMUMS
WEEKS.__ SALES+HITS:

HITS ORDER MINIMUMS
WEEKS.__ HITS:_

F1=CLEAR CURRENT FIELD, F5=EXIT, ESC=SAVE DATA.
F2=NEXT, F4=PREVIOUS, F3=OPTIONS. F7=HELP.

PURPOSE

This program sets the order criteria for each source.
The source name and address are also recorded.

FIELDS

The source code isatwodigitfield. Numbers O through
99 are allowed, yielding up to 100 different sources. The
name and address fields allow any characters in both upper
and lower case. The name is displayed and printed on
reports, so you should enter it exactly as you want it to
appear. The system does not really do anything with the
address, phone number or weeks between orders fields. The
order points and stock levels accept digits.
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FUNCTIONKEYS

F1 clears the current field.
F5 exits from the program.
These are standard uses and are consistent throughout
all programs.
F3 wil display a menu.

Delete Print Fkeys Quit

F3D will delete the order criteria for current source.

F3P will print the order criteria for each source.

F3F will allow you to program function keys F8 through
F12.

USE

Enter a two digit source code and press RETURN. Ifthe
source exists, then the information will be retrieved and
displayed, otherwise a beep will sound and the screenwill be
Cleared.

Enter the source name, address, and phone number.

Next comes the normal stock level and order point.
These numbers indicate day's supply. For example, if you
enter a stock level of 90 and an order point of 30 and you
are seling one part per day, then when you have 30 on hand
the system will order 60 to bring you back up to 90 on hand.
If you are selling two per day, then when your count reaches
60, the computer would suggest an order of 120.

The volume stock level and order point are used for
those items that are critical to your operation. [f the cost
of lost sales is high, then you can afford to carry more of
the item.
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TROUBLESHOOTING

The programwill not allow order points and stock levels
to be the same. Stock levels must exceed order points even
ifonly by one day. This program uses only the source file.
Ifitis damaged, then you must rebuild it

39. MASTERMENU#/ SALES HISTORY

Screen 323. SALES HISTORY

PART NUMBER: SALESHISTORY EDIT AND UPDATE

GROUP DESCRIPTION SOURCES:__-
WEEK OF SALES WEEK OF SALES WEEKOF SALES WEEK OF SALESWEEK OF SALES
01/31/88  02007/88  02/14/88  02/21/88 02/28/88
03006/88 03/1388 032088 03/27/88 04/03/88
041088  04/17/88  04/24/88  0501/88 05/08/88
051588 0522/88 0529/88 06/05/88 06/12/88
06/19/88 06/26/88 07/0388  07/10/88 07/17/88
07/24/88  07/31/88  08/07/88  08/14/88 08/21/88
08/28/88  09/04/88  09/11/88  09/18/88 09/25/88
1002/88 1000988 10/16/88  10/23188 10/30/88
11/06/88  11/13/88  11/20i88  11/27/88 12/04/88
1211/88  12/18/88  12/25/88  01/01/89 01/08/89
01/1589 01/22/89 01/29/89 02005/89 02/12/89
02/19/89  02/26/89 030589 03/12/89 03/19/89
0326/89 040289 04/09/89 04/16/89 04/23/89
043089 0500789 05/14/89  0521/89 05/28/89
060489 06/11/89 06/1889  06/25/89 07/02/89
07/09/89 071689  07/23/89  07/30/89 08/06/89
08/13/89 082089 0827/89  09/03/89 09/10/89
09/17/89  09/24/89  1001/89  1008/89 10/15/89
1022/89 102989 110589  11/12/89 11/19/89
11/26/89  12/03/89  12/1089  12/17/89 12/24/89
12/31/89 010070 011490  01/21/90

PURPOSE

The sales history program allows you to review and edit
the sales history. It can be used to confirm ordering
choices.
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FIELDS

The part number field allows from 1 to 14 characters.
The group and description fields are display-only. There are
104 quantity fields that represent the sales during the weeks
shown.

FUNCTIONKEYS
F1 clears the current field.
F5 exits from the program.
These are standard uses and are consistent throughout
all programs.
F2 will retrieve the part with the next higher part
number, whie
F4 wil retrieve the next lower part number.
USE

Enter a part number. Ifthe part number exists onthe
system, the information will be retrieved and displayed. f
it does not exist on the system, a beep will sound. You may
move about the screen using the direction keys and change the
sales for any week. If you change the sales for aweek;, then
you will change the figures in every report that uses the
weekly sales. To save changes, you must press the ESC key.
You can page forward or backward through the file by using
the F2 and F4 keys.

TROUBLESHOOTING

The sales history only depends on one file, partfile.
if you have any trouble, try rebuilding partfie.
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310. MASTERMENU#8 PCNOR PHASEOUTS

Screen 324: PCNORPHASEOUTS

PART NUMBER CHANGE BY JARVIS COMPUTER SOFTWARE
(C) COPYRIGHT 1985, 1988, 1993, 1995.
PART NUMBER TO BE CHANGED:

REASON FOR CHANGE: _
O=DISCONTINUED BY SUPPLIER
1=PHASE-OUT BY DEALER
2=PART NUMBER CHANGE
3=SCRAP ALL OF CURRENT INVENTORY
4=AUTOMATIC PHASE-OUT

NEW PART NUMBER:

PHASE OUT SUPERSEDED PART (YIN) ?:_

ESC=SAVE CHANGE. F5=MENU, F1=CLEAR CURRENT FELD.
F2=NEXT, F3=FKEYS, F4=PREVIOUS, F6=DELETE PCN, F7=HELP.

PURPOSE

The pcn screenis used for parts change notices. A pen
is a significant change in a parts status. A typical reason
for apenis that the manufacturer has dropped the part or
changed its supplier. A pcn may also combine a group of
parts into an assembly or decompose an assembly into its
component parts. You may want to change the parts status in
your operation. Retuming all of a given part, deciding
never to order it again, or smply throwing it away requires
apen.

FIELDS
There are two part number fields, the old part number
and the new part number. Both accept only valid part

numbers. The reason for change field requires a single digit
fromOto 3. The phase out field requiresa""Y" or "N
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FUNCTIONKEYS

F1 clears the current field.
F5 exits from the program.
F3 allows you to program F8 through F12.
Fr7 shows you the help screen.
These are standard uses and are consistent throughout
all programs.

Tofind a pcnin order to delete it, enter the part
number and then press F2. Continue to press F2 until the
proper peniis displayed. The F2 key will retrieve the next
higher pcn, while the F4 will retrieve the next lower pen.
The F6 key will delete the pen.

USE

DISCONTINUEDBY SUPPLIER

Discontinued by the supplier is the simplest case. The
partis no longer available and you should be told that every
time you try to order the part. Enter the part number and
then press'0". Then Press ESC to save the pen.

DISCONTINUEDBY DEALER

This case is also simple. The only complexity is that
you might change your mind if the part begins to sell again.
if you do change your mind, then see the "DELETING PCN"
section below. Enter the part number and then press 1"
Then Press ESC to save the pen.

SCRAPPART

You have decided that the part is worthless to you and
you either have thrown it away or donated it to the high
school auto shop. Enter the part number and then enter 3"
for the reason. When you press escape, two things happen:
1) The pcnissaved. 2) The quantity on hand is setto
zero. There is noway the system can re-establish your
inventory level on its own if you change your mind.
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PART NUMBERCHANGE

This situation can be very complex. After the part
number change, the old part may still be a valid
manufacturer's part. This situation occurs when the part for
the newest model year is slightty modified, but the old part
is still used for previous model years. Many times the old
number is no longer good, which happens when the manufacturer
changes suppliers.

In both cases you must enter the old part number, a'2"
for the reason, and the new part number. Ifthe old number
is no longer any good, enter Y™ for phase out superceded
part. ifthe old number is still good, then answer "N to
phase out superceded part.

Press ESC to record the pen. Ifyou answered yes to
phase out superceded part, then the system will ask you if
you want to transfer the sales history. In general you would
probably answer yes so that the new part which is orderable
can benefit from the additional sales history. The old
history is added to the new history.

AUTOMATICPHASEOUT

You cannot choose automatic phase out from this screen.
Automatic phase outs occur when you run the slow moving parts
report while generating suggested automatic phase outs. You
must then confirm the system's suggestions.

Use this program to delete those automatic phase outs
that are no longer wanted. Please see the section on
function keys above.

TROUBLESHOOTING

You cannot change a part that does not exist and phase
out the superceded part. Add the part by answering Y to
the question "Part doesntexist. Add it?". The system wiil
transfer the description, bin, and other important
information to the new number. This program uses the pcfile,
partfle and hitsfile. [fit does not load, then rebuild
these files.
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311. MASTERMENU#9 REBUILD

Screen 325. REBUILD

REBUILD FILES MENU BY JARVIS COMPUTER SOFTWARE.
(C) COPYRIGHT, 1988, 1995 ALL RIGHTS RESERVED.

1. PARTS

2. PARTS CHANGE NOTICE
3. HITS

4. ORDER

5. SOURCE

6. SALES

7. CAMPAIGN

8. RECEIPTS

9. NON-INVENTORY

L]

F1=CLEAR CURRENT FIELD, F3=FKEYS, F5=RETURN TO MASTER MENU, F7=HELP.

PURPOSE

The files used in this system are very complex. Many
times when you press ESC, only some of the information needed
to process the files is written to the disk. New records
will cause the file to grow and the computer's operating
system will not know about the bigger files. Itis very
important that the computer always be shut down properly by
first exiting from System 1. Improper exit can occur several
ways:. 1) Youjustforgetand hitthe switch. 2) The power
goes out (usually during a storm). 3) The electrician or
somebody is fipping circuit breakers. If damage does occur,
this program can usually fix it. This programis nota
substitute for proper backups. Backup daily!

FIELDS

There is one field, a two digit choice field.
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FUNCTIONKEYS

F1
F5
F3
-

clears the current field.

exits from the program.

allows you to program F8 through F12.
shows you the help screen.

These are standard uses and are consistent throughout
all programs.

USE

Simply press the digit of your choice (1-8) and then

press RETURN.

TROUBLESHOOTING

If you have trouble using this program, call your

software representative or Jarvis Computer Software
immediately. Your data may be at risk.

July 16,2001

page 60

Document created by the PCL2PDF evaluation
(C) Copyright 1996-2000 Visual Software
Visual Software http://www.visual.co.uk



http://www.visual.co.uk

312. MASTERMENU#10 RECEIPTS OREDIT ORDERS

Screen 326. RECEIPTS

SYSTEM 1BY JARVIS COMPUTER SOFTWARE  F2=NEXT F4=PREVIOUS FG=PRINT IT
CONTROL# ORDERTYPE:___ F3=ADDITIONAL FUNCTIONS
MODE: _ B=BACKORDERED R=RECEIPTS E=EDIT
PART NUMBER GROUP DESCRIPTION ORDER B-O REC CNAME BIN
JONHAND

F1=CLEAR CURRENT FIELD, F5=RETURN TO MENU, F7=HELP, ESC=UPDATE FILES.

PURPOSE

This program records the parts that you are recemving
into your bins. It can receive those items the system knows
about and even those items that the systerm does not know
about

You may modify or edit the order also. You may change
the quantity ordered or the part number or both.

FIELDS

The header of the screen has three fields. Thereisa
six digit control number field, a three character order type,
and a one character mode. Depending on the mode, the part
numbers, the quantity backordered, or the quantity receved
may be enterable. All other fields are display-only.
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FUNCTIONKEYS

F1 clears the current field.

F5 exits from the program.

Fr7 displays the help screen. These are standard uses
and are consistent throughout all programs.

F2 fils the control field and order type field with
the next control number that is already in use.

F4 fils the control field and order type field with
the previous control number that is already in use.

F3 wil display a menu.

Receive not_ordered Delete_order Fkeys

F3R allows you to recelv parts not on order. if you
choose receiving parts not on order, thenthe
control number, and order type fields are locked.
You enter the part numbers and the quanties
received.

F3D allows you to delete the order. To delete an
existing order, make sure that the proper control
number and order type appear at the top of the
screen before pressing the D..

F3F allows you to program function keys F8 through F12.

F6 will print any order that has already been entered.

A suggested order is not an order until the ESC key
has been pressed to confirm that the suggested
order is actually the order.

USE

PARTSNOT ON ORDER

This situation is the simplest to handle. Since the

systern does not know abouit the receipts yet, you must press
F3first. The control number, order type, and mode fields

wil clear and lock. The backordered fields will also lock.

You simply enter the part numbers and quantiies. Whenthe
screenis full or you are finished, press ESC. The inventory
levels will be updated.
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PARTS ON ORDER

The system already knows about parts on order. You must
first enter or locate the proper control number and order
type. Use the F2 or F4 key for this purpose. Whenthe
proper control number and order type are showing, press
RETURN. The screen will fill with the parts that are on
order.

Now you must selecta mode. The "B" mode means that you
will enter only thase numbers that were backordered. The'R"
mode means that you will only enter the numbers that have
beenreceived. Letus assume that you will use the the "B"
mode and that part number "123456" s the only part not
received. Use the down key to move to the line containing
"123456". Now enter the number that was backordered. Press
the ESC key to record the receipts. The rest of the parts
were assumed to be received inful.

If you are receiving a small number of parts, use the
"R"mode. You may press the ESC key to go to the next screen
without affecting the parts on order on the previous screen.
Locate the part or parts to be received and indicate the
quantity received. Press the ESC to update the inventory.

You may exit using the F5 key without processing the whole
order.

EDITING AN ORDER

Enter the control number and order type. Ifthe lineto
be changed is on the page displayed press the 'E' to put the
program into the edit mode. Ifthe ine has not already been
displayed press R ' for receipts mode and press ESC. Repeat
the process until the line or lines to be changed appear on
the screen and you have placed the program in the edit mode.

Use the amow keys to position the information to be
changed. You may change the part number or the quantity
ordered. Ifyou setthe quantity ordered to zero then the
line will be deleted when the ESC key is pressed. Ifyou
change the part number then the line will be revised to
refiect the change.
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IMPORTANT

Since the order lines appear in part number order, if you
change a part number from a lower to a higher number, the
order line may appear again on another screen later inthe
editing process. The line is really only inthe order one

time.

TROUBLESHOOTING
The receipts screen uses orfile and partfile. If this
program will not run correctiy, then try rebuiding these
files first.
313. MASTERMVIENU#11 EXTRACTPART NUMBERS

Screen 327. EXTRACTPART NUMBERS

EXTRACT PART NUMBERS FROM MASTER FILE BY JARVIS COMPUTER SOFTWARE.

(©)1986,1993,1995 ALL RIGHTS RESERVED.

ESC=EXTRACT, F5=MENU
F7=HELP

PURPOSE

This program is used to prepare a diskette to send to
Jarvis Computer Software for price updating. The program
reads each part record and writes only the part numberto a
diskette. It also reads the hitsfile and extracts the part
numbers contained in that file.

FIELDS

The single field accepts only ESC to start the
extraction or F5 to retum to the Master Menu.
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FUNCTIONKEYS

F5 exits from the program. This is a standard use and
is consistent throughout all programs.

USE

Press the ESC key to start the extraction. Whenthe
numbers have been extracted, you will be told to put a blank
diskette in the floppy drive. Please make sure that the
diskette is formatted before you use it
TROUBLESHOOTING

The principle reason for trouble with this programis a

damaged or unformatted diskette. Please read the section on
diskette use and handling below.
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314. MASTERMENU#12 MASTERPRICE UPDATE

Screen 328: MASTERPRICE UPDATE

TRANSFER OF PRICE TAPE INFORMATION TO THE PARTS INVENTORY FILE.
(C) 1995, 1996, ALL RIGHTS RESERVED.

GM SOURCES:

GOODWRENCH SOURCE: _
OBSOLETEGMSOURCE: __ GMEFFECTIVE DATE:

CHRYSLER SOURCES:

OBSOLETECHRYSLERSOURCE: __ CHRYSLEREFFECTIVE DATE:

FORD SOURCES:

OBSOLETE FORD SOURCE: __ FORD EFFECTIVE DATE:

OTHER SOURCES.:

OBSOLETEOTHER SOURCE: __

F1=CLEAR CURRENT FIELD, F3=FKEYS, F5=MENU, F7=HELP, ESC=START TRANSFER.

PURPOSE

The master price update program reads manufacturers
data out of the price files and applies it to the partfile.
Every applicable field is updated including pricing,
descriptions, groups, car lines, etc. The program will
transfer a part from one source to ancther when the
manufacturer changes the source.

FIELDS

The only fields are source fields. These fields accept
only two digit numbers that are valid sources. Felds may be
left blank or empty.
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FUNCTIONKEYS

F1 clears the current field.
F5 exits from the program.
Fr7 wil display the help screen.
These are standard uses and are consistent throughout
all programs.
F3 will allow you to program function keys F8 through
F12.
USE
GMDEALERS

If you are a GM dealer, then fill in the top portions of
the screen that refer to GM. The target source number wil
be used by the program when a part is marked target in the
price file. The GMPD source will be used when a part goes
off target or off proparts. The PRO-PART source wil be

used when a part goes on pro-parts.

If you do not order under the special pro-part source,
then be sure tofill in the GMPD source number instead. Any
other GM sources, such as GM chemicals, must be included in
the "Other GM Sources' part of the screen.

Itis important to note that any GM source notincluded
on the screen will not be price updated.

CHRYSLERDEALERS

If you are nota GM dealer, then fill in an unused
source number, such as 99, in the first three fields and then
move down to the Chrysler section. Fillinthe Chrysler
sources that you want to price update.

Itis important to note that any Chrysler source not
included on the screen will not be price updated.
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TROUBLESHOOTING

This program uses partfile and suppfie. suppfile
contains "supplementary data’, i.e., prices of parts in the
hitsfile. If the program fails, then rebuild partsfile and
suppifile.

315, MASTERMENU#13 PREPARETALLY SHEETS

Screen 329. PREPARETALLY SHEETS
PREPARE FOR PHYSICAL INVENTORY. SYSTEM 1 BY JARVIS COMPUTER SOFTWARE.
(©)1986,1993,1994,1995. ALL RIGHTS RESERVED.
MODE: _ F=FULL, P=PARTIAL. PRINT PARTS WITHZERO QUANTITY?__

PRIMARY ORDER:_  P=PART NUMBER, B=BIN LOCATION, G=GROUP.

SECONDARY ORDER: _
STARTING PAGE: ENDING PAGE:
STARTING SOURCE:__ ENDING SOURCE: _

F1=CLEAR CURRENT FIELD, F3=FKEYS, F5=RETURN TO MENU, F7=HELP.
ESC=PREPARE PHYSICAL INVENTORY TALLY SHEET.

STARTING NUMBER: ENDING NUMBER:

STARTING BIN: ENDING BIN:

STARTING GROUP: ENDING GROUP:
PURPOSE

The tally sheet program prints tally sheets for taking
physical inventory and informs the system that you are about
to count the parts. You must count the parts within a
reasonable time of preparing the tally sheets. Twoweeksiis
the maximum time allowed.
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FIELDS

The mode field accepts only an "F* for full or complete
physical inventory or P for partial or incomplete physical
inventory. The tally sheets will be printed in one of three
orders. The firstis by partnumber. Entera"P"ifyou
want to print the tally sheets in order of part number. The
more likely order is by bin location—entera"B". ifyou do
not keep bin locations in your partfile then you must print
the tally sheets in group order.

If you have selected a partial physical inventory, then
you can select the range of the partial inventory.

FUNCTIONKEYS

F1 clears the current field.

F5 exits from the program.

F3 allows you to program F8 through F12.

Fr7 shows you the help screen.
These are standard uses and are consistent throughout

all programs.

USE

Tum your printer on. Fillin the screen and then press
ESC. The program may have to sort the parts before printing.
Alter sorting, the printing will begin. You may suspend
printing temporarily by pressing "BREAK (hold the Cirl key
and press Break).

TROUBLESHOOTING

This program only uses partfile. [f this program faills,
then rebuild the partfile.
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316. MASTERMENU#14 ADJUST FOR COUNT

Screen 3-30: ADJUST FOR COUNT

PHYSICAL INVENTORY ADJUSTMENT, SYSTEM 1 BY JARVIS COMPUTER SOFTWARE.

PART NUMBER: GROUP DESCRIPTION
BIN
TALLY SHEET WEEK
COUNT:___

F1=CLEAR CURRENT FIELD, F3=FKEYS, F5=RETURN TO MENU, F7=HELP
ESC=MAKE ADJUSTMENT.

PURPOSE

Adjusting inventory and reporting the shrinkage is the
purpose of this program.
FIELDS

There are only wo fields. The part number field
accepts only part numbers and the count field accepts only
bers.

num
FUNCTIONKEYS
F1 clears the current field.
F5 exits from the program.
F3 allows you to program F8 through F12.
Fr7 shows you the help screen.
These are standard uses and are consistent throughout
all programs.
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USE

Enter only the part number of those items that have
changed. Ifa parthas been received or sold since the tally
sheet has been printed, then the program will not let you
enter the count because nobody can be sure whether the count
was taken before or after the inventory change. Ifyou are
allowed to proceed, then enter the new count. The program

will rack the changes.

When all of the changes have been entered, press the F5
key. Atthis point, the program will print the adjustment
report.

TROUBLESHOOTING

The most likely trouble that may occur is not being able
to enter a count because a part has not been received or
sold. You must reprint the tally sheet and then enter the
adjustment. [fthe program fails to load or run property,
then rebuild the partfile. This program only uses partfile.
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317. MASTERMENU#15 PRICE MATRIX

Screen 3311 PRICE MATRIX

MATRIX PRICING BY JARVIS COMPUTER SOFTWARE. (C) 1986,1993,1995.
MODE: _L=LIST PRICE, S=SALE OR SPECIAL PRICE, T=TRADE PRICE.
SOURCE:_

RANGE PERCENT  MINIMUM FIXED
LOW HGH MARK-UP PRICE  MARK-UP

F1=CLEAR FIELD, F3=CLEAR ENTIRE TABLE/FKEYS, F5=MENU, F7=HELP, ESC=SAVE DATA.

PURPOSE

The price books and price tapes do not price target
parts. Also, the manufacturer's list price does not always
provide adequate margins over cost. It can be said that it
costs just as much labor to shelve, store, pick, and invoice
aninexpensive partas it does an expensive part. Therefore,
itis important to be able to set your own prices. Also, you
may want to run specials. We provide a special single
pricing column for your use.

FIELDS

You may enter "L for list price matrix or 'S’ for sale
price maitrix in the mode field.

Enter avalid source number in source field.

The range fields are cost ranges. Forexample, arange
of 0.00 to 1.00 would affect only thase prices of parts that
cost$1.00 or less.

Percent markup fields are whole numbers. 67% s entered
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as'67",not"0.67".

Minimum price is entered as dollars. To prevent selling
anything for less than 75 cents, enter "0.75",

Fixed markup is also entered in dollars. Toadd 10
cents to your margin, enter "0.10",

FUNCTIONKEYS
F1 clears the current field.
F5 exits from the program.
Fr7 shows you the help screen.

These are standard uses and are consistent throughout
all programs.
F3C is used when you first start out to dlear the

entire matrnx.

F3F allows you to program F8 through F12.
USE

Enter amode and source. If the screen fils with
zeros, then press F3 to clear the matrix. Enter the upper
limit of the first range. Then enter the percentage markup.
Thisisamarkup oncost. Ifthe part costs $1.00 and you
use a67% markup, then the price will be $1.67. To double
the cost of a part, use 100%, not 200%. Enter a minimum
price or leave itblank. In general, leave the fixed markup
blank. Remember, all markups are additve. For example, a
$1.00 part that has a 67% markup plus a $0.25 fixed markup
would have a price of $1.92 ($1.00+$0.67+$0.25). Whenthe
maitrx is complete, press ESC to save the matrix.

Establishing prices is a two-step process. First, you

must set up the matrix as described above, and then you must
setthe prices as described below.
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TROUBLESHOOTING

The price matrx uses the source file. It should seldom
need rebuiding. A potential problem is prices that do not
come out the way you think they should. Please remember that
amarkup is added to cost and not multiplied by cost. The
standard GM markup is 67% and not 167% nor 1.67 nor 0.67.

318. MASTERMENU#16 SET PRICES

Screen 332 SET PRICES
MATRIX PRICE INSTALLATION BY JARVIS COMPUTER SOFTWARE.
(C) COPYRIGHT, 1985,1986,1957,1983,1989,1992,1995,1997
MODE: _ L=LIST PRICE, S=SPECIAL OR SALE PRICE, T=TRADE PRICE.
STARTINGSOURCE: __ ENDING SOURCE: __
USE HIGHER OF MATRIX PRICE OR ORIGINAL PRICE (Y/N). _
SMOOTH MARKUP TABLES (YN): _

F1=CLEAR CURRENT FIELD, F3=FKEYS, F5=RETURN TO MENU, F7=HELP
ESC=START PRICE INSTALLATION

PURPOSE

Translating the price structure contained in the price
matrx into prices contained in the partfile is the purpose
of this program.

FIELDS

You may enter "L for list price matrix or 'S’ for sale
price matrix in the mode field. Enter a valid source number
in the starting and ending source fields.
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FUNCTIONKEYS

F1 clears the current field.
F5 exits from the program.
Fr7 shows you the help screen.

These are standard uses and are consistent throughout
all programs.

USE

Enter"L" or"S" for the mode. If you wantto update
only one source, then enter the same source number for both
the starting and ending source. When everything is all set,
press ESC. The master price update will wipe out prices
established by a matrix and the matrix will change prices
that were handset. To re-establish prices after a
manufacturer’s price update, follow these steps: run Master
Menu#12, then run Master Menu#16. Finally, handsetany
other prices using Master Menu #5.

TROUBLESHOOTING

The set prices program uses the the source file and the
partile. The source file should seldom need rebuilding. A
potential problem is prices that do not come out the way you
think they should. Please remember that a markupis added to
costand not multiplied by cost. The standard GM markupis
67% and not 167% nor 1.67 nor 0.67 (see Master Menu #15 for
establishing amatrix). If you use an empty matrix, then
your prices will be cost.
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319. MASTERMENU#17 CALCULATOR

Screen 333. CALCULATOR

CALCUATOR by JARVIS COMPUTER SOFTWARE.
for the NEC APC & APC3MS DOS
and for the IBM PC/XT/AT PC DOS

Enter numbers as you normally would for any calculator
Pressthe enter or +toadd.

Press the - to subtract

Press the * to multtiply.

Pressthe/todivide.

Press M o raise to power.

Press C to change sign of input

Enter a number and then press P to set precision.

Press the DEL to clear accumulator.
PressINS, or ?for help.

Press the F3 to program functions keys.

Pressthe F5toexit

PURPOSE

Thisis ahighly accurate, fast, general purpose
calculator. It can be used for many purposes and is imited
only by you.

FIELDS

This program has no real fields. You can enter numbers
or operators at any time.
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FUNCTIONKEYS

F3 program function keys F8 through F12.
F5 key exits from the program.
USE

The program accumulates the resulis and displays the
answer. Every process affects the previous answer, so you
must load your firstanswer. To multiply 3 by 4, you must
first make 3 the answer by pressing “3" and then pressing
"+". Ineffect, you have added 0+ 3. The answerisnow 3.
Now press 4" and then press ™. The answer is now 12.

CLEARANSWER

To clear the answer, either press DEL or press ™"
twice.

CHANGHPLACES OR PRECISION

The program starts in the dollars and cents mode. It
assumes that you have two places to the right of the decimal.
Ifyou press "1 0 0" and then "+"you get 1.00. To move out
of the dollars and cents mode, press a single digit from O
through 7 and then press"P" (for precision or places). Now
"100"and "+"would yield 100.

CHANGESIGN

To multiply or divide by a negative number, first enter
the number and then press "'C" (for change sign). Now press
" or"[" as appropriate.
DISPLAY HELP

To getthe summary of instructions, press "?' or INS
(for instructions).
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EXAMPLES

Markup a $3.45 part by 67%. Press DEL to dearthe
answer. Press™1.67+". Theanswerisnow 1.67. Next
press"3.45*. The answeris 5.76.

Find the price per foot of a 50 foot coil of air
conditioning hose that costs $75.50. Press ™ twice to
clearthe answer. Press"75.50+"andthenpress'50.
I'. The answer of $1.51 wil be displayed.

Add up the prices of 1.67, 1.83, and 2.50 on an invoice.

Clearthe answer. Press™1..67+". Press"1.83+".
Press"2.50+". The answer of $6.00 will be displayed.
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320. MASTERMENU#18 DAILY BACKUP
PURPOSE

The computer has many parts and is subject to wear and
damage. The data in this system s stored on a disk that is
permanently located in the computer (hard disk). [f this
disk fails, then all data would be lost. The datais
important, so you should make a copy of the data daily. This
program will make a copy of data from the hard disk and wite
itto floppy disks.

Several dealerships have had to rely on data stored on
diskettes because of hard disk failures. Data loss canand

does happen. Backup your system daily.
USE

Make sure that you have several formatted diskettes
before you begin. Press "18" on the Master Menu. The
program will tell you to start inserting diskettes. Follow
its instructions until it does not request any more
diskettes.

Make sure the diskettes are properly labeled. Ata
minimum, the diskettes should be numbered. Please see'"Care
of Diskettes" below.

STORAGEOF BACKUPDISKETTES

You should have more than one set of backup diskettes.
One copy should stay at the dealership. Another copy should
be etther stored in a fireproof safe or stored away from the
dealership. Do not store diskettes ina car or truck. The
heat buildup during the summer will destroy diskettes.
Diskettes are sensitive to dirt. Those diskettes kept at the
dealership should be keptin a diskette box or enclosedina

Ziplock sandwich bag,
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321. MASTERMENU#19 QUICK ADP PAD ENTRY

Screen 334: QUICK ADP PAD ENTRY

QUICK PARTS ENTRY PROGRAM FROM ADP PAD
VERIFICATION MODE 1=VISUAL 2=DOUBLEENTRY:_
SOURCE PRIOR YTD MONSAST BIN PARTNUMBER  ONHAND

F1=CLEAR CURRENT FIELD, F3=FKEYS, F5=MENU, F7=HELP, ESC=SAVE DATA.

PURPOSE

This program speeds the conversion from the ADP pad to
SYSTEM 1. The columns are laid out so that they match the
order of the pad. Itis meant to catch the minimum amount of

data necessary for a good conversion.
FUNCTIONKEYS
F1 dearsthe curent field.
F3 allows you to program function keys F8 through F12.
(=3} retum o main menu.
Fr7 displays the help screen.
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FIELDS

The verification mode acceptsa1"ora'2". The
source fields accept two digits. The prior fields accept the
count of the number of parts sold in the previous calendar
year. The YTD fields are the count of the parts sold this
calendar year. The monsistfield stands for months since
last sale. Bin, part number, and on hand are

self-explanatory.
USE

Ordinarily the computer can check for validity of much
of the information it receives, but when you are just
starting out there is no data to check against. You mustbe
very careful to get the parts entered into the system
correctly. You caninspect every entry on the screen for
correciness. Thisis called visual verification. The
problem with visual verification is that it is tiing and not
really effective. If you are reasonably good ona
calculator, a better and less error prone verification is to
enter every parttwice. Thisis called double entry
verification. Double entry verification is used by maost
companies that process a lot of data. Phone companies have
been using double entry verification for a long time.

Select a verification method by pressing 2" or 1", If
you selected 1", then enter aline. Stop and review the
line to make sure itis correct. Next enter another line and
repeat the inspection. When the screeniis full, press ESCto
save the data.

If you press "2", then enter each line twice. Ifthe
computer beeps at you, then you made a mistake on one of the
lines. Correctthe mistake. When the screenisfull, press
ESC to save the data.

TROUBLESHOOTING

Remember not to shut of the computer before pressing F5
to get to the Master Menu first, and then pressing F5 again
to exit to the operating system. If the system beeps after
entering the part number, then the part number has already
been entered. If the program fails to load, then rebuild the

partiie.
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322. MASTERMENU#20 QUICK R&R PAD ENTRY

Screen 335 QUICK R&R PAD ENTRY

QUICK PARTS ENTRY PROGRAM FROM REYNOLDS & REYNOLDS PAD
VERIFICATION MODE 1=VISUAL 2=DOUBLEENTRY:_
SOURCEWKSLST LAST12 3 PARTNUMBER BIN  ONHAND

F1=CLEAR CURRENT FIELD, F3=FKEYS, F5=MENU, F7=HELP, ESC=SAVE DATA.

PURPOSE

This program speeds the conversion from the R&R pad to
SYSTEM 1. The columns are laid out so that they match the
order of the pad. Itis meant to catch the minimum amount of

data necessary for a good conversion.
FIELDS

The verification mode acceptsa 1" ora'2". The
source fields accept two digits. The last 12 acceptthe
number of sales in the last 12 months, while the last 3
accept the number of sales in the last 3 months. The WKS.LST
field stands for weeks since last sale. Bin, part number,
and on hand are self-explanatory.
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FUNCTIONKEYS

F1 clears the current field.
F5 exits from the program.

These are standard uses and are consistent throughout
all programs.

USE

Ordinarily the computer can check for validity of much
of the information it receives, but when you are just
starting out there is no data to check against. You mustbe
very careful to get the parts entered into the system
correctly. You caninspect every entry on the screen for
correctness. This method is called visual verification. The
problem with visual verification is that it is tiing and not
really effective. If you are reasonably good ona
calculator, a better and less error prone verification is to
enter every parttwice. Thisis called double entry
verification. Double entry verification is used by maost
companies that process a lot of data. Phone companies have
been using double entry verification for a long time.

Select a verification method by pressing 2" or 1", If
you selected 1", then enter aline. Stop and review the
line to make sure itis correct. Next, enter another line
and repeat the inspection. When the screen is full, press
ESC o save the data.

If you press "2", then enter each line twice. Ifthe
computer beeps at you, then you made a mistake on one of the
lines. Correctthe mistake. When the screenisfull, press
ESC to save the data.

TROUBLESHOOTING

Remember not to shut of the computer before pressing F5
to get to the Master Menu first, and then pressing F5 again
to exit to the operating system. If the system beeps after
entering the part number, then the part number has already
been entered. If the program fails to load, then rebuild the

partiie.
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