Waste paper.
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RELEASEFORMDEALERCOPY

AGREEMENT

Jarvis Computer Software has incorporated data suppled
by the Buyer and Buyer's insurance supplier into SYSTEM F&l.
Buyer, its predecessor, successors, and agents hereby
release, acquit, and forever discharge Jarvis Computer
Software and its agents, suiccessors, and assigns of and from
any and all dlaims, damages, including punitive damages and
consequential damages, and every other claim or right of
action of every sort and description which Buyer now has or
may hereafter have arising out of the use of SYSTEM F&l by
the Buyer.

Buyer assumes all responsibility for proofing and
verifying the comrectness of all forms and reports generated
by SYSTEM F&l in accordance with dealership practices,
manufacturer's and insurance supplier’s requirements and
federal, state, and local laws.

Buyer agrees to indemnify and hold harmless Jarvis
Computer Software and its agents, successors, and assigns
from any and all dlaims brought by Buyer's insurance supplier
and all other third parties which arise out of Buyer's own
negligence in using SYSTEM F&..

In the event that errors or omissions are discovered in
the SYSTEM F&I program, Buyer's sole remedy shall be that
Jarvis Computer Software shall correct any such errors and
omissions within a commercially reasonable amount of time.

Date:

Tite

Dealership name
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RELEASEFORMRETURNCOPY

This agreement must be retumed to receive updates and
Support.

AGREEMENT

Jarvis Computer Software has incorporated data supplied
by the Buyer and Buyer's insurance supplier into SYSTEM F&l.
Buyer, its predecessor, successors, and agents hereby
release, acquit, and forever discharge Jarvis Computer
Software and its agents, suiccessors, and assigns of and from
any and all dlaims, damages, including punitive damages and
consequential damages, and every other claim or right of
action of every sort and description which Buyer now has or
may hereafter have arising out of the use of SYSTEM F&l by
the Buyer.

Buyer assumes all responsibility for proofing and
verifying the comrectness of all forms and reports generated
by SYSTEM F&l in accordance with dealership practices,
manufacturer's and insurance supplier’s requirements and
federal, state, and local laws.

Buyer agrees to indemnify and hold harmless Jarvis
Computer Software and its agents, successors, and assigns
from any and all dlaims brought by Buyer's insurance supplier
and all other third parties which arise out of Buyer's own
negligence in using SYSTEM F&..

In the event that errors or omissions are discovered in
the SYSTEM F&I program, Buyer's sole remedy shall be that
Jarvis Computer Software shall correct any such errors and
omissions within a commercially reasonable amount of time.

Date:

Tite

Dealership name
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FORMORDERNSTRUCTIONS

To update forms currently used or to order new forms,
please use the form order sheet on the following page.
Photocopy this sheetas needed. The form number mustbe
filed in, including revision date, if applicable. Under form
name, write the description of the form, as you warnt it to

appear on your forms menu. See the chapter on Master Menu
#11 FORMS for a sample menu. An example of the proper method

offiling out the form order sheet is provided below.

Mark the Bill Sep. column if you will be reimbursed for
the formwork by a third party. We will itemize those forms
on a separate invoice when we bill you.

Use the key at the bottom of the Form Order Sheetto
filin the Menu line. Most of your forms will probably apply
to retail sales. Lease forms go on different menus and are
programmed differently, so it important to note which menu(s)
you want the forms to go on. Each form appearing on more
than one menu will require a separate line entry.

SAMPLEFORMORDERSHEET

Dealership Name Jarvis Cars, Inc.
Address 850 E. Front St. Winona, MN 55987
Fom# Form Name Sep Menu(s)
PS2000-15 MN Title Application
PS2000-15 MN Title Application
GM-131-NC(3-79)  Vehicle Invoice
671DLP-A1092 GMAC Lease Agreement

Z19FR-MN.491  GM Smart Buy Contract

Bil
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In addition to the Form Order Sheet, you should send
along six blank copies of each form as well as one copy
filed out completely with a valid example. The more
information you provide us, the better we can fil out the
form. If you want to include more than one example,

photocopies of previously completed contracts will be fine.

If you are a current customer and your order includes
any updates of current forms, you should run Menu #33-BACKUP
FORMS to put your current form files on a diskette and send
it along with the forms. Please mark on the form what you
want changed, if itis more than a simple rearrangement.
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FORMORDERSHEET

Dealership Name
Address
Fom# Form Name Bil Menu(s)

R=Retail, B=GM Smart Buy, L=GM Smart Lease, K=Chrysler Gold Key Lease,
P=Chrysler Gold Key Plus, F=Ford Red Carpet, 5=Fifth Third.
PHOTOCOPYS NEEDED!

Janvis  Computer Software, 850 East Font Steet,  Winona, MN55987
or PO. Box 1264, Winona, MN55987
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Introduction

JARVIS' SYSTEMF & | SOFTWARE AND MANUAL ARE PROTECTED BY
COPYRIGHT (C) 1985, 1986, 1987, 1988, 1993, JARVIS COMPUTER

SOFTWARE. ALL RIGHTS RESERVED. NO DUPLICATION WITHOUT EXPRESS
WRITTEN PERMISSION.

SYSTEMF & | isamenu driven finance and insurance
program, offering versatility, povver, and features not found
on more expensive systems. Certain of these features have
been written into the software to insure tools are available
toincrease profits. The software is designed to facilitate
deals, calculations, presentations, and forms with control
conducted via menu screens. This manual is a guide for use of
this system and includes descriptions of the procedures
necessary to interact with the software. Sections cover
contingencies, a reference guide, helpful tips for daiy
routines, and a general reference. If, atany time, a
problem is encountered which is not covered in this manual or
not understood, you may call JARVIS COMPUTER SOFTWARE collect
for assistance.
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HARDWARBVERVIEW

The computer can be described best by listing the major
components which you wil be using: memory, keyboard,
screen, printer, and disk drive(s).

A.MEMORY controls and directs data operations, via
the processor or MICroprocessor.

B.KEYBOARD is the means by which you communicate
with the computer—an input device.

C.SCREEN is the means by which the computer
communicates with the operator, how it
"talks" with you—an output device.

D.PRINTER is another output device, providing more
permanent records than the screen.

E. DISK DRIVE(S) is a device that stores programs on
floppy or hard disk media.

The descriptions below refer to two computers, NEC* and
IBM* using MS DOS* and/or UNIX* operating systems. However,
the information below will also apply to some cther systems,
such as, Ti¥, COMPAQ, etc., which are operationally similar
to the hardware mentioned above. In effect, this software
will function with any top-of-the-ine MS DOS machine
configuration.

KEY DESIGNATIONS AND USAGE

The keys used are listed in alphabetical order below.
ALT KEY Are not used.

BACKSPACKKEY Moves the CURSOR (a blinking screen
pasition indicator) left and will remove

* Registered Trademarks.
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any characters left as it moves.

CONTROLKEY The"CTRL"key, onthe left side of the
keyboard, is used in conjunction with
other keys to produce specific resullts,
shown below. There is alist of control
functions in the appendix. *=CTRL.

CURSOR Is a blinking indlicator of the present
screen position.

CURSORVIOVEMENKEYS Are located on the lower right of
the keyboard and are either separate or
included with the NUMERIC keys. The
CURSOR MOVEMENT keys are used to move the
blinking cursor around the screen.

Iif the CURSOR MOVEMENT keys are part of
the numeric key pad, employ the
"NUM-LOCK" key at the top of the pad
(IBM). Also,onIBM FUNCTION keys 7,8,
9, and 10 are programmed to act as cursor
control keys, because the cursor keys are
incorporated in the number pad at the
right of the keyboard and it is much more
convenient to operate with these ina
separate location. Set the the NUMHLOCK
key to NUMERIC and use the listed
FUNCTION keys to move the cursor.

The CURSOR MOVEMENT keys may be used to
coirect certain entry errors. In cases

where the previous digit(s) is in error,

you may use the CURSOR to backirack and
re-enter data, similar to the BACKSPACE

key. However, the F1 key can be used to

CLEAR the current field to speed

corrections most of the time.

DELETEKEY The "DEL" key removes characters from the
screen as it passes over them, moving
left to right.

ENTERKEY Found on the right side of the keyboard
near the numeric pad, this key is used to
move from data field to datafield. On
compatible keyboards this is designated
by a left pointing armow just left of the
number pad. There are two enter keys on
some keyboards, designated RETURN and
ENTER. Thiskey does NOT save data.
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ESCAPEKEY The"ESC"keyis at the top left or right
of the keyboard. Thiskeyis usedin
conjunction with the menus, like a
FUNCTION key. Its main useisto SAVE
data and MUST be used to save data
entered.

FUNCTIONKEYS Are atthe top or left side of the
keyboard and provide specific routines.

F1 KEY The F1 keyis used to CLEAR an entry
field, so that data may be re-entered for
corrections. The use of thiskey isthe
same on all screens.

F5 KEY the F5 key is used to EXIT a current
working menu to the main menu. F5is
also used to exit from the main menu to
the operating system. NOTE: The
computer must NOT be tumed off without
first depressing F5. This may require
striking the F5 key twice: once to move
from a submenu to the Master menu and
once more to exit to the operating
system. A system promptindicates an
exit to the operating system.

INSERT KEY Inserts a space inthe inputline, soa
missed character may be entered inthe
field without rewwiting the entire line.

NUMERICKEYS To enter numbers, use the NUMERIC keys at
the right or top of the keyboard.

RETURNKEY The RETURN and ENTER key, onthe right
side of the keyboard, perform IDENTICAL
functions, indicating field data entry
completion (a particular entry ona
screen, like a part number) and moving
the CURSOR to the next data field.

Refer to the MANUFACTURER'S USERS GUIDE provided with
the computer for use with other applications.
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PURPOSEAND USE

21, MASTERVENU

Screen 2-1: MASTERMENU

SYSTEM F& MASTER MENU

DATAENTRY REPORTS

1. NEW CARINVENTORY 11. FORMS MENU.

2. USED CARINVENTORY. 12. PROFT RECAPITULATION & RECORD SALES.

3. BANK. 13. SOLD.

4. SALESREPRESENTATIVE.  14. ANALYSIS&CSI.

5. DEAL. 15. NEW, USED, & TRADE LOCATOR.

6. CONTRACT. 16. AFTER SALE FOLLOW-UP FORMS.

7. CASH CONVERSION. 17. COUPONBOOK.
8. QUICK CALCULATIONS. 18. PENDING DEALS.
9. LEASING. 19. CREDIT APPLICATIONS.
10. MANUFACTURER'S OPTIONS CODES. 20. CUSTOM INVENTORY REPORTS.

FILE REBUILD OTHER

21. NEWINVENTORY. 31. DALY BACKUP.

22. USED INVENTORY. 32. PROGRAM UPDATES.

23. DEALS & CONTRACTS. 33. BACKUP FORMS.

24. OPTIONS. 34. RESTORE FORMS.

25. BANKS. 35. EXPORT DATAFILES.

26. SALESREPRESENTATIVES.  36. REPRINT BROWSER.

27. SOLD. 28. REBATES. 37. SHELL.

29. LEASE. 30. INDEX.  38. OTHER. 39. SOLDEDIT.
PLEASE MAKE ASELECTION[_]

F1=CLEAR CURRENT FIELD, F3=L OOKUP, F5=EXIT, F6=EDIT MENU, F7=HELP.

PURPOSE

The Master Menu fadilitates movement between all of the
programs in System F & | without the need to memorize program
names and commands.

a4
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Screen 222 MASTERMENUPAGE?2

SYSTEM F& SUPPORT FILE MODIFICATION

FILESTOEDIT.
1. RECAPITULATION FORM. 13. IMCFFILE.
2. CASH CONVERSION FORM. 14. GM SMART BUY FORMS MENU.
3. FORMS MENU. 15. GOLD KEY PLUS FORMS MENU.
4. CHRYSLER LEASE FORMS MENU. 16. REBATE MENU.
5. WARRANTY COMPARISONS. 17. SERVICE CONTRACT MENU.

6. STATE TAXAND FEE TABLES
7. LIFE INSURANCE COMPANY INFORMATION.
8. LEASE AND OTHER FACTORS.
9. FORD LEASE FORMS MENU.
10. HEALTH & LIFE COMPARISONS.
11. FOLLOW UP FORMS MENU.
12. GMSMART LEASE FORMS MENU.

NOTE!! INSURANCE RATES CANNOT BE CHANGED WITHOUT FIRST CONTACTING
JARVIS COMPUTER SOFTWARE AT (507) 454-2575.

PLEASE ENTER CHOICE: [_]

F1=CLEAR CURRENT FIELD, F5=EXIT.

FUNCTIONKEYS

The function keys at the top or side of the keyboard

have the following functions.

F1 clears the data entry field under the cursor.

F3 allows look up of phone numbers from previous deals
that have not yet been completed. Choose N to look
up by last name or V to look up by vehicle

identification number. Enter as many letters of
the last name of the customer as youwish. The
more letters entered the more it namrows the

search
F6 switches to the support file ediing menu.
Fr7 displays help screen.
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Screen 2-3  MASTERMENULOOKUP PHONENUMBER

SYSTEM F& MASTER MENU.

10. MANUFACTURER'S OPTION CODES.
LAST NAME:
FILE REBUILD OTHER
21. NEWINVENTORY. 31. DAILY BACKUP.
22. USED INVENTORY. 32. PROGRAM UPDATES.
23. DEALS & CONTRACTS. 33. BACKUP FORMS.
24. OPTIONS. 34. RESTORE FORMS.
25. BANKS. 35. EXPORT DATAFILES.
26. SALESREPRESENTATIVES.  36. REPRINT BROWSER.
27. SOLD. 28. REBATES. 37. SHELL.
29. LEASE. 30. INDEX.  38. OTHER. 39. SOLDEDIT.
PLEASE MAKE A SELECTION [00]
F1=CLEAR CURRENT FIELD, F3=L OOKUP, F5=EXIT, F6=EDIT MENU, F7=HELP.

22. NEWCARDATAENTRY
PURPOSE

This screen records all of the data on the new car
inventory for printing on forms.
FUNCTIONKEYS

The function keys at the top or side of the keyboard
have the following functions.
Standard  functions:

F1 clears the data entry field under the cursor.

F5 retums the system to the master menul.

Fr7 display help screen.

ESC saves the datta to disk and clears all enterable
fields on the screen.
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Screen 24 NEWCAR

NEW VEHICLE DATAENTRY BY JARVIS COMPUTER SOFTWARE, (C) 1987,1992,2000.

ALL RIGHTS RESERVED.

STOCK#___ PURCHASEDATE._- - SOLD(YN)_SOLDDATE: - -
MAKE: MODEL: BODY: YEAR
COLOR: TYPE(ATMBO)._  CYLINDERS;__

EQUIPMENT: VIN:

IGNITION KEY: TRUNKKEY:

STICKER PRICE: DEALER INVOICE: HOLDBACK:

PLATE: EXPIRES: _-

REBATE INFORMATION

DESCRIPTION:

EFFECTVEDATE: _- - EXPIRATIONDATE_ - -

F1=CLEAR CURRENT FIELD, F5=EXIT, ESC=SAVE DATA.
F2=NEXT, F4=PREVIOUS. F3=ADDITIONAL FUNCTIONS. F7=HELP.

Specal functons  to this  program:

F2 retrieves the next available new car data and
displays the information on the screen. The data
is refrieved in stock number order. Whenthere are
no more available stock numbers, a beep will be
heard.

F4 retrieves the previous new car data and displays
the information on the screen. The datais
refrieved in reverse stock number order. When
there are no more available stock numbers, thena
beep wil be heard.

F3 presents amenu:

Vehides Optons Print  Delete  Number Lock Unlock
Fkeys Quit
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Select one of these functions, either by typing the
first letter or by moving the highlighting to the
selection you want and pressing RETURN.

Vehicles will display a menu:
all Vehices Auto Truck Motorcyde  Other

all Vehices wil display a list of new car inventory.
Auto wil display a list of all automobiles. Truck
wil display a list of all trucks. Motorcydle wil
display all vehicles of dass M. Other wil
display all vehicles of dass O. You may press 'S’
to select a vehicle from the list of inventory, or
press "U"to move up the listand "D" to move down
the list of inventory.

Options will allow you to enter a detailed list of
manufacturer's options and dealer's options. Many
states require these detailed lists on purchase
contracts (please see the screen below). The
detailed list of options applies to the stock
number shown on the le half of the screen. The
options must be entered separately and the ESC key
must be pressed to save them while the cursor isin
the options list

See Master Menu #10 for details on entering a master
list of options. This may save you much data entry time,
because if an optionis in the master list, thenits
description and price will be filed in automatically when
you enter its code.

Print will print the new car inventory in order by the
stock number, make and model, ageing, or type, make
&model. Type 1, 2, 3 or 4 to indicate which order
youwant. You have the option of printing the
inventory without costs for use by the sales staff
or prting the inventory with costs for the
accountant. To print the report with costs answer
"Y'to the prompt “Include costs (y/n) ?". You are
also prompted on whether or not to print the
vehicle identification number on the report.

Delete will delete the record currently displayed. A

prompt s displayed—"Deletion: Are you sure (y/in)
?". Ifyouwant the record deleted, then press

A e TaWaTaal] A
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"Y' otherwise press "'

Number will generate new stock number for the vehicle. A
prompt is displayed—"Generate Next Stock Number?
YesNo". Ifyouwant the next stock number
generated automatically, then press 'y* otherwise
press"n'.

Lock prevents you from entering fields other than the
stock number. The fields are locked initially,
which prevents you from accidentally changing
information. Use Unlock to unlock the fields.

Unlock allows you to enter any of the fields so that you
can change information or enter new information.

Fkeys allows you to program function keys F8 to F12.

Auto shows alist of vehicles that have type A
(autormobile). You can then select a stock number.
Thisis the same as F3 V except it only shows
automobiles.

Truck shows alist of vehicles that have type T (ruck).
You can then select a stock number. Thisisthe
same as F3V except it only shows trucks.

FIELDS

The stock number isaseven character code. Ifthe
vehicle was previously entered into the system, then its data
will be retrieved. Ifitwas not previously entered, thena
beep will be heard and all other data fields wil be deared.

The purchase date isactualy made up of threefields:
the month, the day, and the year inthat order. January is
entered as "01" and 1987 is entered as 87"

The make isafour character field and any combination
of charactersis allowed. You should develop standard names
formakes. Here are some suggestions:

BUIC CADI CHEV GMC OLDS PONT
CHRY DODG PLYM
FORD LINCMERC
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Screen 25 NEWCARWITH OPTIONS

NEW VEHICLE DATAENTRY BY JARVIS COMPU:CODE OPTION 1 PRICE
ALLRIGHTSR.__1AM FM RADIO_& TAPEDECK 37500

STOCK#___ 2092 PURCHASE DATE: 09-15__ 2AIC 580,00
.__3PINSTRIPES 35000

MAKE: CHRYSLER MODEL: CONCORD_:

COLOR: ROYAL BLUE TYPEAT:

EQUIPMENT: AMIFM_AC V:

IGNITIONKEY: 1236M__ T

STICKERPRICE: _1100000 DEALERINV

PLATE: N95GM EXPIRES: 1296 .

REBATE INFORMATION NONE

DESCRIPTION: NO REBATE INFORMATION

EFFECTIVE DATE: 12-10-92 EXP.
F1=CLEAR CURRENT FIELD, F5=EXIT, ESC=SAF1=CLEAR CURRENTHELD, __ 130500
F2=NEXT, F4=PREVIOUS. F3=ADDITIONAL F:F5=MENU, F6=MENU, ESC=SAVE DATA

The model isan eight character field.

The body isafourcharacter field.

The year isatwodigitfield. Enter 1987 as'87".
Color  isan eight character field.

Type isaone characterfield. The allowed types are
A=Auto, T=Truck, M=Moatorcycle, B=Boat, and O=Other.

Cyinders  isthe number of cylinders inthe vehicle's
engine.

Equipment  isatwenty character field. Abbreviations
are acceptable and might include RAD, AIC, etc.

VIN stands for vehicle identification number and can be
up to twenty characters long.

Ignition key and tunk key are numbersorcodesthat

A e TaWaTaal] L« B 2

Document created by the PCL2PDF evaluation
(C) Copyright 1996-2000 Visual Software
Visual Software http://www.visual.co.uk



http://www.visual.co.uk

identify the key blank and tumbler codes, so that a new key
can be made.

Sticker  price  isthe asking price of the vehicle,
including thase dealer installed options already installed.

Invoice  isthe dealer's cost for this vehicle.

Hold back isthe addiional monies the dealer will
receive from the manufacturer when the car is sold.

License plate  isthe combination of characters and
numbers appropriate for the State.

The plate  expiration date isthe month and year inwhich
the used plates expire.

Rebate  information does not actually belong to the stock
number but is associated with the vehicle by make and model.
Any changes you make to the rebate information will also
change the rebate information for all vehicles in stock with
the same make and model.

Sample Report 26: NEWCARINVENTORY

NEW CAR INVENTORY
09-23-1987 PAGE 1
STK BUY DATE YRMAKEMODEL BODY COLOR EQUIPMENT PRICE COST

209110/10/8687 DODGARIES 4D WHITE RADIOAC ~ 10000.00 9000.00
2092 03/05/87 87 CHEV CELEBRIT4D BLUE AMFMA/C  11000.00 8900.00

2TOTALS 2100000 17900.00

23. USEDCARDATAENTRY
PURPOSE

This screen records all of the data on the used car
inventory for printing on forms.
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Screen 2-7: USEDCARDATAENTRY

SYSTEMF&I BY JARVIS COMPUTER SOFTWARE, (C) COPYRIGHT 1989,1992,1999,2000

USED CAR DATAENTRY
STOCK# PURCHASEDATE: - - SOLD(YN)_
MAKE: MODEL: BODY: YEAR
COLOR: TYPE(ATMBO). _  CYLINDERS:
EQUIPMENT: VIN:
LCENSEPLATE.  EXPRE_ -

VALUE:
STICKER PRICE: MILES: RECONDITIONING:

PACK:

TOTAL

FORMEROWNER: () -
LAST NAME: FIRST NAME:

F1=CLEAR CURRENT FIELD, F5=RETURN TO MENU, ESC=SAVE DATA.
F2=NEXT, F4=PREVIOUS, F3=ADDITIONAL FUNCTIONS, F7=HELP.

FUNCTIONKEYS

The function keys at the top or side of the keyboard

have the following functions.
Standard  functions:

F1 clears the data entry field under the cursor.

F5 retums the system to the Master Menul.

Fr7 displays the help screen.

ESC saves the datta to disk and clears all enterable
fields on the screen.
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Specal functons  to this  program:

F2 wil retrieve the next available used car data and
display the information on the screen. The data
will be retrieved in stock number order. When
there are no more available stock numbers, a beep
wil be heard.

F3 presents amenu:

Vehides Options Print  Delete  Number Lock Unlock
Fkeys Quit

Select one of these functions, either by typing the
first letter or by moving the highlighting to the
selection you want and pressing RETURN.

Vehicles wil display a menu:
all Vehicles Auto Truck Motorcyde  Other

al Vehicles wil display a list of used car inventory.
Auto wil display a list of all automobiles. Truck
wil display a list of all Trucks. Motorcycle will
display all vehicles of dass M. Other wil
display all vehicles of dass O. You may selecta
vehicle by pressing "S" or move up and down the
listusing"U"or"D".

Options will allow you to enter a detailed list of
manufacturer's options and dealer's options. Many
states require these detailed lists on purchase
contracts (please see the screen below). The
detailed list of options applies to the stock
number shown on the left half of the screen. The
options must be entered separately and the ESC key
must be pressed to save them while the cursor isin

the options list
See Master Menu #10 for details on entering a master
list of options. This may save you much data entry time,
because if an optionis in the master list, thenits
description and price will be filed in automatically when
you enter its code.

Print will print the used car inventory in order by the
stock number, price, make and model, year
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Number

Lock

Unlock

Truck
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(ascending or descending), ageing, type and make
and model, or type and year and make. Type 1,2,
3,4,5, 6,7, or 8toindicate which order you

want. You have the option of printing the
inventory without costs for use by the sales staff

or printing the inventory with costs for the
accountant. To print the report with costs answer
"Y'to the prompt “Include costs (yn) ?". You are
also prompted on whether or not to print the
vehicle identification number on the report.

will delete the record currently displayed. A
prompt s displayed—"Deletion: Are you sure (y/in)
?". Ifyouwant the record deleted, then press

"Y' otherwise press "n'.

will generate used stock number for the vehicle. A
prompt s displayed— "Generate Next Stock Number?
Yes No'". If you want the next stock number
generated automatically, then press 'y" otherwise
press"n'.

prevents you from entering fields other than the
stock number. The fields are locked initially,
which prevents you from accidentally changing
information. Use Unlock to unlock the fields.

allows you to enter any of the fields so that you
can change information or enter new information.

will allow you to program function keys F8to F12.

shows alist of vehicles that have type A
(automobile). You can then select a stock number.
Thisis the same as F3 V except it only shows
automobiles.

shows alist of vehicles that have type T (truck).
You can then select a stock number. Thisisthe
same as F3V except it only shows trucks.

wil retrieve the previous used car dataand

display the information on the screen. The data

will be retrieved in reverse stock number order.
When there are no more available stock numbers, a

(o]
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beep wil be heard.

Screen 28: USEDCAR DATA ENTRYWITH OPTIONS

SYSTEMF &I BY JARVIS COMPUTER SOFTW.CODE OPTION 1 PRICE

USED CARDAT__1AMFMRADIO

STOCK#.__20911 PURCHA

MAKE: CHEVROLET, MODEL: CORVETTE.

COLOR:GREENWITHWHITE  TYPE(AT:

EQUIPMENT: M.

LICENSE PLATE:CHJ 123 EXPIRE: :

STICKERPRICE: _2400000 MILES::

FORMEROWNER: ()

LAST NAME: FIRS:

F1=CLEAR CURRENT FIELD, F5=RETURN TO MEN;

F2=NEXT, F4=PREVIOUS, F3=ADDITIONAL FUNC.:

‘F1I=CLEAR CURRENT FIELD,

15000

F5=MENU, F6=MENU, ESC=SAVE DATA

FIELDS

The stock number isaseven character code. Ifthe
vehicle was previously entered into the system, then its data
will be retrieved. Ifitwas not previously entered, thena
beep will be heard and all other data fields wil be cleared.

The purchase date isactualy made up of threefields:
the month, the day, and the year inthat order. January is
entered as "01" and 1987 is entered as 87"

The make isafour character field and any combination
of charactersis allowed. You should develop standard names
formakes. Here are some suggestions:

BUIC CADI CHEV GMC OLDS PONT
CHRY DODG PLYM

A e TaWaTaal] [ala)
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FORD LINC MERC
The model isan eight character field.
The body isafourcharacter field.
The year isatwodigitfield. Enter 1987 as'87".
Color  isan eight character field.

Type isaone characterfield. The allowed types are
A=Auto, T=Truck, M=Moatorcycle, B=Boat, and O=Other.

Cyinders  isthe number of cylinders inthe vehicle's
engine.

Equipment  isatwenty character field. Abbreviations
are acceptable and might include RAD, AIC, etc.

VIN stands for vehicle identification number and is
twenty characters long.

License plate  isthe combination of characters and
numbers appropriate for the State.

The plate  expiration date isthe month and year inwhich

the used plates expire.

The value ofthe used vehice is the book value. This
value is usually, but not always, less than the trade in
value allowed.

Sticker  price  isthe asking price of the vehicle,
including those dealer installed options already installed.

Mies isthe number of miles on the odometer.

Fomer Owner isthe owner's phone number, last name and

firstname.
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Sample Report 29: USEDCARINVENTORY

USED CARINVENTORY
09-23-1987 PAGE 1

STOCK BUY DATE YRMAKEMODEL BODY COLOR EQUIPMENT PRICE MILEAGE

1234501/01/87 87 PLYMHORIZON 4D BLUE 000 10000
2091101/01/87 87 CHEV CORVETTE 2D RED 2400000 52000
2091201/01/87 84PONT FIREBIRD 2D GREY AICRADIO 399500 57625
2091301/21/87 87 CHEV CORISCA 4D BLUE 890000 7725
2091507/28/87 85 CHRY LEBARRO 4D WHITE 579500 27234

20916 07/28/87 66 CHEV IMPALA 2D CREAM RADIO 10000 143627
20917 08/02/87 83PLYM HORIZON 4D BLUE RADIOA/C 100000 133257
A033301/01/87 87 PLYMHORIZON 4D WHITE 9000.00 10000

8TOTALS  52790.00

24. BANKDATAENTRY

Screen 2-10: BANK

BANK CODE: 01
BANK NAME: Merchant's National Bank
ADDRESS: 102 Plaza_East
CITY: Winona STATE:MN  ZIP: 55987
PHONIE: (507) 454-1000

OTHER:

F1=CLEAR CURRENT FIELD, F5=RETURN TO MENU, ESC=SAVE DATA.
F2=NEXT, F4=PREVIOUS, F3=OPTIONS, F7=HELP.

PURPOSE

The purpose of this program is to capture banking data
for use on forms.

A e TaWaTaal] DA
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FUNCTIONKEYS

The function keys at the top or side of the keyboard

have the following functions.

Standard  functions:

F1 clears the data entry field under the cursor.

F5 retums the system to the Master Menul.

Fr7 brings up the help screen.

ESC saves the datta to disk and clears all enterable
fields on the screen.

Specal functons  to this  program:

F2 wil retrieve the next available bank data and
display the information on the screen. The data
will be retrieved in bank code order. A beep wil
be heard if there are no more available bank codes.

F3 wil display a menu:
Print Delete Fkeys Quit

Print will print & list of banks on printer.

Delete wil delete the record currently displayed. A
prompt s displayed—"Deletion: Are you sure (y/in)
?". Ifyouwant the record deleted, then press
"Y' or else press'n'”.

Fkeys will allow you to program function keys from F8 to
F12.

F4 wil retrieve the previously used bank data and
display the information on the screen. The data
wil be retrieved in reverse bank code order. A
beep will be heard if there are no more available
bank codes.

A e TaWaTaal] (o] i

Document created by the PCL2PDF evaluation
(C) Copyright 1996-2000 Visual Software
Visual Software http://www.visual.co.uk



http://www.visual.co.uk

FIELDS

The bank code is a two-digit code you assign to identify
each bank or other financial institution that will provide
financing.

The other fields are used for miscellaneous information
about the bank that is needed for forms. For example, in
Wisconsin, each bank has an official bank number. The number
is entered in these fields.

All other fields are self-explanatory.
25.  SALES REPRESENTATIVEDATA ENTRY

Screen 2-11:  SALES REPRESENTATIVE

SALESREP.INITIALS:
LAST NAME: FIRST NAME: MIDDLE: _
SOCIAL SECURTY NUMBER: __ - -

LICENSE NUMBER:

E-MAIL NAME:

ANNIVERSARY DAYS AFTER NEW VEHICLE SALE DATE:

ANNIVERSARY DAYS AFTER USED VEHICLE SALE DATE:

F1=CLEAR CURRENT FIELD, F5=RETURN TO MENU, ESC=SAVE DATA.
F2=NEXT, F4=PREVIOUS.

F3=OPTIONS, F7=HELP.

PURPOSE

The purpose of this program is to capture data about
sales representatives for use on forms. The anniversary days
are used to send the representative electronic mail reminders
of the anniversaries.
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Document created by the PCL2PDF evaluation
(C) Copyright 1996-2000 Visual Software
Visual Software http://www.visual.co.uk



http://www.visual.co.uk

FUNCTIONKEYS

The function keys at the top or side of the keyboard

have the following functions.

Standard  functions:

F1

F5

F7

ESC

F2

F3

Fkeys

A e TaWaTaal]

clears the data entry field under the cursor.
retums the system to the Master Menul.
brings up the help screen.

saves the data to disk and clears all enterable
fields on the screen.

Specal functons  to this  program:

wil retrieve the next available sales

representative data and display the information on
the screen. The data will be retrieved in
alphabetical order of sales representative

iniials. [f there are no more available initials,
abeep wil be heard.

wil display a menu.
Delete  Fkeys Quit

will delete the record currently displayed. A
prompt s displayed—"Deletion: Are you sure (y/in)
?". Ifyouwant the record deleted, then press

"Y' or else press'n'”.

will allow you to program functions keys.

wil retrieve the previously used sales
representative data and display the information on
the screen. The data will be retrieved in reverse
alphabetical order of initials. If there are no

more available intials, a beep wil be heard.

Lo wi
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FIELDS

Sales  representatives initials are entered inthe
natural order: firstinitial, middle initial, and then last
iniial. The middle initial may be omitted. The computer
wil fill it with a blank. To retrieve Ben Lee, enter "BL"
and RETURN. To retrieve John Q. Public, just enter "JQP".
No retum is required.

The last name will be automatically capitalized. Ifthe
last name does not match the initial, a beep will be heard.
You may ignore the waming.

The first name will be automatically capitalized. If
the first name does not match the initial, a beep will be
heard. You may ignore the waming.

The license  number isthe state license number for the
sales representative if your state requires themto be
licensed before they can sell cars.

The new annversary  days isusedtoremindtherepofa
vehicle sale date. If, for example, you enter 30,60 and 90
for the new anniversaries, then 30, 60 and 90 days after the
date of sale the rep will get an email reminder of the
anniversary. (This feature is not available on MSDOS

systems.

The used anniversaries works in a similar fashion to new
anniversaries.

All other fields are self-explanatory.

Sample Report 2-122 ELECTRONICANNIVERSARYREMINDER

The birthday of Herry Joseph Warmer is 09-19-56
Henry Wamer 1991 BUIC PARK AVE 11/20062 800100-1234
1920 W. Mormmon Coulee Rl

La Crosse, W1 53495

The following customers have purchased new vehicles 10 days ago:
Henry Wamer 1991 BUIC PARKAVE 11/20/92 800100-1234

1920 W. Mormon Coulee Rd.
La Crosse, W153495

DEAL
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Screen 2-13: DEAL

PHONE NUMBER: (507)452-1111 CODE: 11 LAST NAME: Jarvis Il
STATE:MN DEALPRICE: 1478658 FIRST NAME: Clare
CUSTOMERREBATE: __ 75000
1LEASEDTRADE:N TRADE. 10000 STOCK#_B90002 MAKE BUIC
TR2_ 000 TR3___ 000 MODEL LESCUS YEAR 90
2 PAYOFF.____ 000 BODY 4DR COLOR DKBLUE
DEPOSIT:____ 000
3 DOWNPAYMENT: 000 TRADEMAKE: FORD MODEL: TAURUS _
TOTALTAXES&FEES 18277 YEAR89 MILES: 65345
000 COMMENTS:

4  SERVICECONTRACT:___500.00

DOC.FEE: 000

LUXURY TAX: 0.00

TAXRATE: _000% TAX 000

OTHERRATE._000%OTHER 000

5APR. 100000% FC. 2519.26
PREPADFC..____2500

6 NUMBER OF PAYMENTS: _36

PAYMENTS/YEAR: 12
DAYSTO 1stPAYMENT:_30

F3=JUMP/FKEYS F5=MENU,F6=SWITCH

F2=NEW VEHICLES,F4=USED VEHICLES,

ESC=SAVE DATA, F7=HELP.

8F1=CLEAR. PAYMENT:__ 50300

PURPOSE

The deal screen calculates and saves deals for later
printing. It can also be used to make a visual presentation
to the customer.

FUNCTIONKEYS

The function keys at the top or side of the keyboard
have the following functions. You mustnotbe inany
subwindows when you use any function key except F1; ifthe
function keys do not react, arrow up or down until the screen
changes.

Standard  functions:
F1 clears the data entry field under the cursor.
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ESC

Special
F2
F3

F3 L

F3J

F3 F

F3 H

F3 U

F3 Q

F10

A e TaWaTaal]

retums the system to the Master Menul.
displays a helpfie.

saves the data to disk and clears all enterable
fields on the screen.

funcions to this program:

brings up the new car screen.

displays a menu bar from which you choose one of
the following options.

allows look up of phone numbers from previous deals
that have not yet been completed. Enter as many
letters of the last name of the customer as you

wish. The more letters entered, the narrower the
search.

allows jumps directly to a field. The numberson
the left side of the screen are the jump locations.
For example, to jump to the trade in price, press
F3and then press the "1" key above the letter g’
orthe 1" key on the numeric keypad. Ajumpto
"0" means to cancel the jump.

allows you to program and/or redefine the function
keys (F8F12). If you redefine F10 you cannot use
itto print the screen.

rounds to two decimal places any tax, finance
charge or payment due.

will undo the rounding of the decimal place for any
tax, finance charge or payment due.

does nothing. Press Q to get out of the menu bar
if you hit F3 by mistake.

brings up the used car screen.

causes the cursor to switch sides of the screen.
When the deal is loaded, basic information about
the customer is displayed on the right half of the
screen. You may use the right half of the screen
for other purposes by moving the cursor to the
right half with the F6 key. Then press F5 to bring
up the deal enhancement menu.

prints the screen, in the multi-user version only.
Inthe single-user system, you can use the PrtSc
key to print the screen.
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Screen 2-14: DEAL ENHANCEMENTS

PHONE NUMBER: (507) 452-1111 CODE: 11 | DEAL ENHANCEMENTS
STATE:MN DEAL PRICE: 1478658 |
CUSTOMERREBATE: 75000 | 1. CASH CONVERSION.
1LEASED TRADE:N TRADE:__ 10000 | 2. MPG COMPARISON.
TR2__ 000 TR3___ 000 |3. PAY-OFF CALCULATION (RULE78).
2 PAYOFF.____ 000 | 4. SERVICE CONTRACT COMPARISON.
DEPOSIT: 000 | 5. A&HREFUND.
3 DOWNPAYMENT: 000 |6. SUMMARY.
TOTALTAXES&FEES 17877 | 7. TRADE-AN INFORMATION.
000 | 8. REBATE INFORMATION.
4  SERVICECONTRACT:__ 50000 | 9. HEALTH &LIFE COMPARISON.
DOC.FEE.____ 000 |10. CALCULATOR.
LUXURYTAX: 000 |11 MANAGERS.
TAXRATE: _000% TAX 000 |12 NON-STANDARD PREMIUM.
OTHERRATE:_000%OTHER 000 |13. CHANGE PHONE NUMBER.
5APR: 100000% FC. 251848 |14. SIMPLE RULE 78 REFUND.
PREPAIDFC:_ 2500 |97. DELETE DEAL

6 NUMBER OF PAYMENTS: _36 | YOURCHOICE [_]
PAYMENTS/YEAR: 12 |
DAYSTO 1stPAYMENT:_30 | F5=RETURN TO DEAL.

F3=JUMPFKEYS F5=MENUF6=SWITCH | F6=SWITCH TO DEAL.
F2=NEW VEHICLESF4=USED VEHICLES, | F7=HELP.

ESC=SAVE DATA, F7=HELP. [

8FI=CLEAR. PAYMENT:__ 50286 |

DEAL HELDS

The phone number, including the area code and the
special code, is used to track the deal. The special code
can contain any characters and is used to distinguish between
two deals in the same household or business. The special
code field may be left blank. The phone number can only
accept digits. The last deal or contract modified is
automatically retrieved from storage and displayed to the
screen. You can retrieve any previous deal still inthe
computer by entering the appropriate phone number. Anew
phone number wil cause the screento clear.

The state  indicates the state the car will be registered
in. You may only use those states that have been supplied to
you. We set up the state forms that you need. Ifyou
misenter the state, a beep will be heard.

The deal price isthe price the customerwill pay for
the car after all deal options and preparation charges have
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been added on. Discounts are also subtracted off.

Customer rebate isarebate payable to the customer that
is assigned to the dealer. If the customer keeps his rebate,
then enter zero. Do not enter the dealer rebate here. The
customer should not know about dealer rebates.

Trade in isallowed discountfortrading inthe old car.

Payoff  isthe amount that must be paid to a bank or
other financial institution to have clear titie to the trade
in. If the payoff is not known, you may use the deal
enhancement Rule 78 pay-off calculation program (from the
deal screen choose F6, F5, 3) to calculate it.

Deposit  isthe amount the customer deposited at the time
of the purchase contract.

The down payment isthe cash received from the customer
exclusive of the deposit.

When you pass through the total taxes and fees field,
the field will expand to up to five fields. These fields
vary from state to state. Please check Appendix 1 for the
appropriate definiions. As you exit the bottom or top of
the state fields, the tal will appear on the previous deal
screen and the extra fields will contract into one field.

Tax rate isthe rate of salestaxinthe state. This
figure is entered as a percentage. A six percent sales tax
rate is entered as "6" and then RETURN.

Other rate isforcounty and city salestaxes. Theyare
combined and entered as a percentage. These rates will
typically be less than one percent.

APR. stands forannual percentage rate, which is the
interest rate on the financing. The APRisenteredasa

percentage.
Some financial institutions charge a prepaid  finance
charge . Enterthat amount here.

The number of payments isthe number of monthsto pay
forthe car. Typical numbers are 24, 30, 36, 42, 48,54, or
60 months.

The number of payments per year isusualy 12, but
periods ather than monthly are permitted. Allowed payments
peryeararel,2,3,4,6,12,24,26,and 52.

Days to fist  payment isonlyfiledinwhenitisnot
the typical number of days to the first payment. The typical
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number is found by dividing 365 by the number of payments per
year. monthly =30, semimonthly = 15, brweekly =14, and
weekly =7.

The Life, A&H, and Unemp fields are shownwhenyou get

to them; otherwise they are covered up by the function key
descriptions. There are four columns of one-character

fields. Type an X to indicate that you want a particular

type ofinsurance. Type a space over the X totake it out.
The systemwill only allow combinations of insurance options
that are allowed and available from your insurance company.

Payment isthe amount of the monthly payment. You can
change the payment by clearing the payment field using the F1
key and entering a newfigure. Ifyou change the payment by
more than one dollar from the previous figure, then one of
the following must be adjusted:

1. deal price

2. down payment
3. APR

4. number of payments
Choose the appropriate number. When the deal is the way you

want i, BE SURETO PRESSTHE ESC KEY TO SAVE THE DEAL.
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DEAL ENHANCEMENTS-CASBONVERSION

Screen 2-15. CASHCONVERSION

PHONE NUMBER: (507) 452-1111 CODE: 11 | CASH CONVERSION
STATE:MN DEAL PRICE: 1478658 |
CUSTOMERREBATE: 75000 |ENTERSAVINGSINTERESTRATE: 75
1LEASED TRADE:N TRADE:__ 10000 |
TR2_ 000 TR3___ 000 |
2 PAYOFF.___ 000 |IFYOUPAY CASH
DEPOSIT: 000 |Principle..... 1558448

3 DOWNPAYMENT: 000 |InterestRate..... 750

TOTALTAXES&FEES 17877 |Interest....... 389170
000 |InterestLost... 137322
4  SERVICECONTRACT:__ 50000 |

DOC.FEE.____ 000 |IFYOUFINANCE
LUXURYTAX: 000 |
TAXRATE: _000% TAX ___ 000 |AmountFinanced.. 1558448
OTHERRATE:_000%OTHER 000 |Annual PercentRate .. 10.00
5APR: 100000% FC. 251848 |Finance Charge .. 251848
PREPADFC: 2500 |Savings...... 137322

6NUMBEROFPAYMENTS: 36 |

PAYMENTSNEAR: 12 |
DAYS TO 1stPAYMENT:_30 | AND YOUR SAVINGS ARE STILL INTACT!!
F3=JUMPIFKEYSF5=MENUF6=SWITCH |
F2=NEW VEHICLES F4=USED VEHICLES,  |F1=CLEAR CURRENT FIELD,
ESC=SAVE DATA, F7=HELP. | F5= RETURN TO MENU.
8FI=CLEAR. PAYMENT: _ 502:86 |F6=DEALSCREEN, F7=HELP.

PURPOSE

The cash conversion program (F6, F5, 1 from the deal
screen) computes the cost of the customer spending their
savings versus financing. Allfigures necessary for
computing cash conversions are entered on the deal screen
except the savings rate. Interest coston savingsis
computed by compounding the stated interest rate quarterly.
Therefore, the actual annual percentage rate on savings is
slightly higher than the stated rate.
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FUNCTIONKEYS

F1 wil clear the current field under the cursor.

F5 will extt to the deal enhancement menu.

F6 will ransfer you to the deal screen on the left
half of the screen.

HELDS

The savings  interest rate isentered as a percentage.
Five percentis entered as 5.0.
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DEAL ENHANCEMENTS-MILEAGEEOMPARISON

Screen 2-16.  MILEAGE COMPARISON

PHONE NUMBER: (507) 452-1111 CODE: 11| MILEAGE COMPARISON
STATE:MN DEAL PRICE: _14786.58 |

CUSTOMER REBATE: ___ 750,00 | MPG NEW- 29 MPGOLD:

1LEASED TRADE:N TRADE: 10000 |
TR2___ 000 TR3____ 000 |MILESDRIVEN PER YEAR: 18000
2 PAYOFF.___ 000 |
DEPOSIT:____ 000 | PRICE OF FUEL PER GALLON:
3 DOWNPAYMENT: 000 |
TOTALTAXES&FEES 17877 | ANNUAL SAVINGS 15000
000 |
4  SERVICE CONTRACT:__ 50000 | MONTHLY SAVINGS 1250
DOC.FEE.___ 000 |
LUXURYTAX. 000 |
TAXRATE: _000% TAX 000 |
OTHERRATE:_000%OTHER 000 |
5APR: 100000% FC. 251848 |
PREPADFC: 2500 |
6NUMBEROFPAYMENTS: 36 |
PAYMENTSNYEAR 12 | F1=CLEAR CURRENT FIELD,
DAYSTOIStPAYMENT: 30 | F5=RETURNTOMENU,
F3=JUMP/FKEYSF5=MENUF6=SWITCH | F6=RETURN TO DEAL.
F2=NEW VEHICLESF4=USED VEHICLES, | F7=HELP.
ESC=SAVE DATA, F7=HELP. |
8FI=CLEAR. PAYMENT: _ 5026 |

PURPOSE

The miles per gallon comparison computes the annual and

monthly savings by buying a new and more efficient car. It
can be argued that the savings in fuel consumption should be
subtracted from the monthly payments to find the true monthly

payment

FUNCTIONKEYS

F1 wil clear the current field under the cursor.

F5 will exit to the deal enhancement menu.

F6 will ransfer you to the deal screen on the left
half of the screen.
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FIELDS
Mpg new isthe miles per gallon of fuel consumed by the
newly purchased vehicle.

Mpg od  isthe miles per gallon of fuel consumed by the
vehicle being replaced.

Mies diven per year isthecustomersbestestimate of
how much he drives.

Price of fuel per galon ismeasuredindolars.
DEAL ENHANCEMENTS-PAYORRULE OF 78

Screen 2-17. PAYOHFRULE OF 78

PHONE NUMBER: (507) 452-1111 CODE: 11 | PAYOFF CALCULATION RULE OF 78
STATE:MN DEAL PRICE: 1478658 |
CUSTOMERREBATE: 75000 |AMOUNT FINANCED: 5000
1LEASED TRADE:N TRADE: 10000 |
TR2___ 000 TR3___ 000 | TOTALNUMBER OF PAYMENTS: 36

2 PAYOFF.___ 000 |

DEPOSIT:____ 000 |NUMBER OF PAYMENTSMADE: 18
3 DOWNPAYMENT: 000 |

TOTALTAXES&FEES 17877 |MONTHLY PAYMENTS: 196100

000 |
4  SERVICE CONTRACT:__ 50000 |INSURANCE CODE: 1

DOC.FEE.___ 000 |

LUXURYTAX: 000 |AMOUNT OF 19THPAYMENT  1961.00
TAXRATE: 000% TAX 000 | +BANKPAYOFF 1826765
OTHERRATE:_000%OTHER 000 | _—
5APR: 100000% FC. 251848 | GROSSPAYOFF 2022865
PREPADFC: 2500 |

6 NUMBER OF PAYMENTS: _36 | INTERESTREBATE 15069.35
PAYMENTS/YEAR: 12 |
DAYSTO 1stPAYMENT:_30 [ A&HREFUND 63804
F3=JUMP/FKEYS F5=MENUF6=SWITCH | LIFEREFUND 359
F2=NEW VEHICLESF4=USED VEHICLES, |
ESC=SAVE DATA, F7=HELP. | FI=CLEAR CURRENT FIELD F7=HELP

8F1=CLEAR. PAYMENT:__ 50286 |F5=RETURN TO MENU,F6=DEAL SCREEN.

PURPOSE

Rule of 78 is a method of computing payoffs that uses
the sum-of-the-years-digits. Some states do not allow the
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rule of 78 and require actuarial methods. Be sure to use the

correct method.

FUNCTIONKEYS

F1 wil clear the current field under the cursor.

F5 retums you to the deal enhancement menu.

F6 transfers you to the deal screen on the left half
of the screen.

FIELDS

The loan amount isindolarsandisthe total loan at
the time of purchase of the vehicle being traded in.

Total number of payments isthe term ofthe original
contract

Number of payments made isthe number of payments
already made by the customer.

Amount of payments ismeasured indollars.
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DEAL ENHANCEMENTS-SERVICEEONTRACTCOMPARISON

Screen 2-18: SERVICE CONTRACTCOMPARISONPAGE 1

PHONE NUMBER: (507) 452-1111 CODE: 11 | SERVICE CONTRACT COMPARISON
STATE:MN DEAL PRICE: 1478658 |
CUSTOMERREBATE: 75000 |CONTRACTCOST: 500 LENGTH:36
1LEASED TRADE:N TRADE:__ 10000 |
TR2__ 000 TR3___ 000 |SERVICECONTRACTCOST 50000
2 PAYOFF:.__ 000 [
DEPOSIT: 000 |REPLACE ENGINE 200000

3 DOWNPAYMENT: 000 |

TOTALTAXES&FEES 17877 |REPLACETRANMISSION 150000
L0  [kbinkiksikbiekboek ok
4  SERVICECONTRACT:__ 50000 |REPLACE DIFFERENTIAL

DOC.FEE.__ 000  [swssinsbinkiesions
LUXURYTAX. 000 |REBUILDENGINE
TAXRATE: _000% TAX 000 [bsssrsinssinsbines
OTHERRATE:_000%OTHER 000 |REPLACEAIRCONDITIONER ~ 90000
S5APR: 100000% F.C. 251848 [rswsmssbnk
PREPADFC: 2500 |

6NUMBEROFPAYMENTS: 36 |

PAYMENTSNEAR: 12 |
DAYS TO 1stPAYMENT:_30 |
F3=JUMPIFKEYSF5=MENUF6=SWITCH |
F2=NEW VEHICLES F4=USED VEHICLES, |
ESC=SAVE DATA, F7=HELP. |
8FI=CLEAR. PAYMENT: _ 50286 |

PURPOSE

The service contract comparison shows the cost of a
service contract versus the cost of major repairs. Italso
compares the daily cost of the service contract versus nommal
daily expenses. Jarvis Computer Software cannot possibly
keep up with typical repair costs or cost of nomal daily
purchases (because itis not our business). The figures and
items used on these screens are contained in a disk file
called "frmAwar fi* (warranty comparison). You are
encouraged to change the figures and items to suit your
liking using a standard text editor. Use restaurant,
business, or newspaper names that personalize the
presentation to your community. Use standard shop labor
rates and hours and parts pricing to compute costs of repairs
(Please see Appendix 2).
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Screen 2-19.  SERVICE CONTRACTCOMPARISONPAGE 2

PHONE NUMBER: (507) 452-1111 CODE: 11 | SERVICE CONTRACT COMPARISON
STATE:MN DEAL PRICE: 1478658 |
CUSTOMERREBATE: 75000 |CONTRACTCOST: 500 LENGTH:36
1LEASED TRADE:N TRADE:__ 10000 |
TR2 000 TR3___ 000 |SERVICECONTRACTCOSTDAY 046

2 PAYOFF:.__ 000 o
DEPOSIT: 000 [1PACKCIGARETTES 200
3 DOWNPAYMENT: 000 |
TOTALTAXES&FEES 17877 [1VIDEORENTAL 125
000 [rrsbinkbinkiesieknik
4 SERVICECONTRACT:__ 50000 [1BEERATBAR 100
DOC.FEE.__ 000 [swssmnsbonkink
LUXURYTAX. 000 [2CUPSOF COFFEE 050
TAXRATE: _000% TAX 000 [swew
OTHERRATE:_000%OTHER 000 [LCANDY BAR 045

S5APR: 100000% FC. 251848 [
PREPADFC: 2500 |
6NUMBEROFPAYMENTS: 36 |
PAYMENTSNEAR: 12 |
DAYS TO 1stPAYMENT:_30 |
F3=JUMPIFKEYSF5=MENUF6=SWITCH |
F2=NEW VEHICLES F4=USED VEHICLES, |
ESC=SAVE DATA, F7=HELP. |
8FI=CLEAR. PAYMENT: _ 50286 |

FUNCTIONKEYS

F1 wil clear the current field.

F5 will exit to the deal enhancement menu.

F6 will transfer you to the deal screen on the left
half of the screen.

FIELDS

Contract  cost  isthe costof the service contractin

dollars.
Length  isthe duration of the extended warranty or
service contract in months.
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SUMMARYDF DEAL

Screen 2-20. DEAL SUMMARY

PHONE NUMBER: (507) 452-1111CODE: 11| SUMMARY OF DEAL
STATE:MN DEALPRICE: 1478658 |  TRADEEQUITY 10000
CUSTOMERREBATE: 75000 | TRADE DIFFERENCE 1468658
1LEASED TRADE:N TRADE: 10000 | DEAL BEFORE F& 1464035
TR2_ 000 TR3___ 000 | AMOUNTFINANCED 1558448
2 PAYOFF.___ 000 | TOTALOFPAYMENTS 1810296
DEPOSIT: 000 | TOTAL SALE PRICE 1820296
3 DOWNPAYMENT: 000 |
TOTALTAXES&FEES 17877 | SINGLECREDITLIFE 000
000 | JOINTCREDITLIFE 30690
4 SERVICECONTRACT:__ 50000 | ACCIDENT&HEALTH 637.23
DOC.FEE.___ 000 |
LUXURYTAX. 000 | RESERVE 26373
TAXRATE: _000% TAX ___ 000 |
OTHERRATE:_000%OTHER 000 |
5APR: 100000% FC. 251848 |
PREPADFC: 2500 |
6NUMBEROFPAYMENTS: 36 |
PAYMENTSNEAR: 12 |
DAYS TO 1stPAYMENT:_30 |
F3=JUMPIFKEYSF5=MENUF6=SWITCH | F5=RETURN TO MENU.
F2=NEW VEHICLES F4=USED VEHICLES, | F6=DEAL SCREEN.
ESC=SAVE DATA, F7=HELP. | F7=HELP.
8FI=CLEAR. PAYMENT: _ 50286 |

PURPOSEOF THE DEAL SUMMARGCREEN

The purpose of the summary screenis to give a summary
ofthe cument deal. Relevantinformation onthe dealis
displayed.

THE FUNCTIONKEYS OF THE DEAL SUMMARSCREEN

F5 key will retum to the deal enhancement menul.

F6 key will switch you over to the left side of the
screen, the deal screen.
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FIELDS OF THE DEAL SUMMARGCREEN

There is one enterable field. The buy rate is entered
the first time the summary screenis entered. Felds with
their amounts displayed are trade difference, deal before F &
I, amount financed, total of payments, and total sale price.
Additional amounts shown are single credit life, joint credit
life, accident and health, and reserve.

TRADEIN INFORMATION

Screen 2-21: TRADEIN INFORMATION

PHONE NUMBER: (507) 452-1111 CODE: 11 LAST NAME: Jarvs I
STATE:MN DEALPRICE: 1478658 FIRST NAME: Clare
CUSTOMERREBATE: __ 75000
1LEASED TRADE:N TRADE. 10000 STOCK#_B90002 MAKE BUIC
TR2_ 000 TR3___ 000 MODELLESCUS YEAR 90
2 PAYOFF.____ 000 BODY 4DR COLOR DKBLUE
DEPOSIT:____ 000
3 DOWNPAYMENT: 000 TRADEMAKE: FORD MODEL: TAURUS _
TOTALTAXES&FEES 18277 YEAR:89 MILES: 65345
000 COMMENTS:
4  SERVICE CONTRACT:__ 50000

DOC.FEE: 000

LUXURY TAX: 0.00

TAXRATE: _000% TAX 000

OTHERRATE._000%OTHER 000

5APR.: 100000% FC. 2519.26
PREPADFC..____2500

6 NUMBER OF PAYMENTS: _36

PAYMENTS/YEAR: 12
DAYSTO 1stPAYMENT:_30

F3=JUMP/FKEYS F5=MENU,F6=SWITCH

F2=NEW VEHICLES,F4=USED VEHICLES,

ESC=SAVE DATA, F7=HELP.

8F1=CLEAR. PAYMENT:__ 50300

PURPOSE

You can record the trade in information using this
screen. This action completes your notes on the deal and
allows future deal making by finding buyers for the trades
(see "New, Used, & Trade Locator”).
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FUNCTIONKEYS

F1 clears the current field under the cursor.
F2 brings up new vehicles inventory.
F4 brings up used vehicles inventory.
F5 retums you to the deal enhancement menu.
F6 transfers you to the deal screen on the left half
of the screen.
FIELDS
The fields are self-explanatory.
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REBATEINFORMATION

Screen 2-22.  REBATEINFORMATION

PHONE NUMBER: (507)452-1111CODE: 11 REBATE INFORMATION
STATE:MN DEAL PRICE: 1478658
CUSTOMERREBATE: __ 75000
1LEASED TRADE:N TRADE: 10000 MAKE: BUIC
TR2 000 TR3___ 000 MODEL:LES CUS_
2 PAYOFF.____ 000
DEPOSIT:____ 000  DESCRIPTION: 4% APR OR $1500
3  DOWNPAYMENT: 000 FORSTUDENTS
TOTALTAXES&FEES 17877
000
4  SERVICE CONTRACT:__ 50000
DOC.FEE.____ 000
LUXURYTAX. 000  EFFECTIVE DATE: 01-01-1992
TAXRATE: _000% TAX ___ 000
OTHERRATE:_000%OTHER 000  EXPRIRATION DATE: 07-04-1992
5APR: 100000% FC. 251848
PREPADFC:___ 2500
6 NUMBER OF PAYMENTS: _36
PAYMENTSNEAR: 12 F1=CLEAR CURRENT FIELD, F5=EXT,
DAYS TO 1stPAYMENT:_30 F2=NEXT, FA=PREVIOUS,
F3=JUMPIFKEYSF5=MENUF6=SWITCH ~ ESC=SAVE DATA.
F2=NEW VEHICLES,F4=USED VEHICLES,
ESC=SAVE DATA, F7=HELP.
8FI=CLEAR. PAYMENT: 50286

PURPOSEOF THE REBATEINFORMATIONSCREEN

The purpose of the rebate screeniis to store existing
rebates. You may browse through available rebates.

THE FUNCTIONKEYS OF THE REBATEINFORMATIONSCREEN

F1 clears the current field.

F5 will retum to the deal enhancement menu.

F2 brings up the next available rebate for the given
make, and the F4 key brings up the previous rebate.

ESC will save the data on the screen. Ifyou press F5
before ESC, your data will not be saved upon
exiting.

Document created by the PCL2PDF evaluation
(C) Copyright 1996-2000 Visual Software
Visual Software http://www.visual.co.uk



http://www.visual.co.uk

FIELDS OF THE REBATEINFORMATIONSCREEN

The firstenterable field is the make field. Oncethe
make is entered, you can use the F2 and F4 keys to browse
through available rebates.

HEALTH& LIFE  COMPARISON

Screen 223 HEALTH& LIFE COMPARISON

PHONE NUMBER: (507) 454-2575 CODE: 01 | HEALTH & LIFE INSURANCE COMPARISON
STATE:MN DEAL PRICE:_1478658 |
CUSTOMERREBATE: 75000 |CONTRACTCOST: 944 LENGTH:36
1LEASED TRADE:N TRADE:__ 10000 |
TR2__ 000 TR3___ 000 [NSURANCECONTRACTCOSTDAY 087
2 PAYOFF:.__ 000 [
DEPOSIT: 000 [1CARMAGAZINE 375
3 DOWNPAYMENT: 000 |
TOTALTAXES&FEES 17877 [1PACKCIGARETTES 200
000 sbesiekbinkioek
4  SERVICECONTRACT:__ 50000 [1VIDEORENTAL 125
DOC.FEE:.___ 000 [reswnione
LUXURYTAX. 000 |LBEERATBAR 1.00
TAXRATE: _000% TAX 000 [wsswns
OTHERRATE:_000%OTHER 000 [2CUPS OF COFFEE 050
S5APR: 100000% FC. 251848 e
PREPADFC:__ 2500 [1CANDYBAR 045
6NUMBEROFPAYMENTS: 36 [
PAYMENTSNEAR: 12 |
DAYS TO 1stPAYMENT:_30 |
F3=JUMPIFKEYSF5=MENUF6=SWITCH |
F2=NEW VEHICLES F4=USED VEHICLES, |
ESC=SAVE DATA, F7=HELP. |
8FI=CLEAR. PAYMENT: _ 50286 |

PURPOSE

The comparison illustrates the small daily cost of
health and life insurance. The items that are being compared
areinadata file called "ahdfi". Thisfile may be edited
using the edit menu of the Master Menu. You are encouraged
to use items that make sense to you.
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FUNCTIONKEYS

F1 wil clear the current field under the cursor.

F5 retums you to the deal enhancement menu.

F6 transfers you to the deal screen on the left side
of the screen.

HELDS

Contract cost is the cost of the insurance contractin
dollars.

Length is the duration of the payments in months.
26. CALCULATOR

Screen 2-24: CALCULATOR

PHONE NUMBER: (507) 452-1111 CODE: 11 65456+
STATE:MN DEAL PRICE: 1478658 654,56
CUSTOMERREBATE: __ 75000 12345+
1LEASED TRADE:N TRADE:___10000 77801
TR2 000 TR3___ 000 000-
2 PAYOFF.____ 000 77801
DEPOSIT:____ 000 3456+
3 DOWNPAYMENT:___ 000 81257
TOTALTAXES&FEES 18277 7500
000 73757

4  SERVICECONTRACT:.___50000 +
DOC.FEE: 000

LUXURY TAX: 0.00

TAXRATE: _000% TAX ___ 000
OTHERRATE:_000%OTHER 000
5APR: 100000% FC. 251926
PREPADFC:___ 2500
6 NUMBER OF PAYMENTS: _36
PAYMENTSNEAR: 12
DAYS TO 1stPAYMENT:_30
F3=JUMP/FKEYS F5=MENU,F6=SWITCH
F2=NEW VEHICLES,F4=USED VEHICLES,
ESC=SAVE DATA, F7=HELP.

8F1=CLEAR. PAYMENT:__ 50300

PURPOSE
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Thisis a highly accurate, fast, general purpose
calculator. It can be used for many purposes and is imited
only by you.

FUNCTIONKEYS

F5 exits from the program.
FIELDS

This program has no real fields. 'You can enter numbers
or operators at any time.

USE

The program accumulates the resullts of calculations and
displays the answer. Every process affects the previous
answer, so you must load your first answer. To multiply 3 by
4, you must first make 3 the answer. So press 3and then
press +. In effect, you have added 0+ 3. The answer is now
3. Now press 4 and then press*. The answer is now 12.

CLEARANSWER

To clear the answer, either press DEL or press * twice.
CHANGHEPLACES OR PRECISION

The program starts in the dollars and cents mode. It
assumes that you have two places to the right of the decimal.
ifyou press 1 00 and +you get 1.00. Tomove outofthe
dollars and cents mode, press a single digit from O through 7
and then press "P" (for precision or places). Now 1 00and
+would yield 100. Do the same thing to go back into dollars
and cents mode.

CHANGESIGN

To multiply or divide by a negative number, first enter
the number and then press "'C" (for change sign). Now press
the * or/ as appropriate.
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EXAMPLES

Markup a $3.45 part by 67%. Press DEL to dearthe
answer. Press"1.67+". Theanswerisnow 1.67. Nextpress
"345*'. Theansweris5.76.

Find the price per foot of a 50 foot coil of air
conditioning hose that costs $75.50. Press ™ twice to
Clear the answer. Press "75.50+" and then press "50./". The
answer of $1.51 wil be displayed.

Add up the prices of 1.67, 1.83, and 2.50 on an invoice.
Clear the answer. Press "1.67+". Press"1.83+". Press
"2.50+". The answer of $6.00 will be displayed.

2.7. MANAGERSSCREEN

Screen 2-25. MANAGERSSCREEN

IPHONE NUMBER: (715) 748-3233 CODE: UT | MANAGER'S SCREEN
STATE:MN DEAL PRICE: 2297300 | STOCK# R98-185
CUSTOMERREBATE 000 | 99 DAIM FIRETRUC PAISLEY TRUK
1LEASEDTRADE:N TRADE: 100000 |  STICKER 8000000
TR2_ 000 TR3____000 | INVOICE 000
2 PAYOFF.___ 500 | ADDONSCOST: 6000000
DEPOSIT: 000 |  MARKUP: 500000
3 DOWNPAYMENT: 000 | ACTUALTRADE: _ 50000
TOTALTAXES&FEES 2500 | TRADE DIFFERENCE 6450000
000 |
4 SERVICECONTRACT 000 |  STICKER 8000000
DOC.FEE.____ 000 | -DISCOUNT ___ 000
LUXURYTAX. 000 |- SPECIALDISCOUNT: 000
TAXRATE: _500% TAX _ 109865 |
OTHERRATE:_000%OTHER 000 |  DEALPRICE 8000000

5APR: 109000% FC. 605001 | - TRADE _15500.00
PREPAIDFC.. 0.00 |
6 NUMBER OF PAYMENTS: _48 | TRADE DIFFERENCE 6450000

PAYMENTS/YEAR: 12 |
DAYSTO 1stPAYMENT:_45 |
F3=JUMPFKEYS F5=MENUF6=SWITCH  |F1=CLEAR CURRENT FIELD,
F2=NEW VEHICLESF4=USED VEHICLES, |F5=ENHANCEMENT MENU,
ESC=SAVE DATA, F7=HELP. | F6=TRANSFER TO DEAL.
8FI=CLEAR. PAYMENT:__ 64315 |

PURPOSEOF MANAGER'SSCREEN
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The purpose of the manager's screen is to systematically
and accurately determine the deal price and the trade in
allowance. This screen insures that profit margins are met.

FUNCTIONKEYS OF THE MANAGERSSCREEN

F1 dearsthe curent field.
(=3} will retum to the deal enhancement menu.
F6 serves to transfer the deal price and trade

allowance to the left half of the deal screen. The

top portion of the manager's screen is blanked to
prevent the customer from seeing the markup or cost
of the vehicle.

FIELDS OF THE MANAGERSSCREEN

The stock number is the first enterable field. The
information about this vehicle is retrieved from the
inventory data base. The sticker price and cost of the
vehicle are displayed.

A desired markup field is entered. The markup is added
to the invoice, or cost of the vehicle. The new trade
difference and deal price is computed.

If a dollar value is entered for actual value of trade,
then any discount previously computed is assigned to trade
alowance instead. If the actual value of trade is omitted,
then the discount from sticker is assigned to the deal price.

Finally, a special discount can be allowed. This may be
necessary to bring the price of the vehicle to advertising
price or as the last step in negotiation.

28. CHANGHDEAL PHONENUMBER
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Screen 2-26. CHANGHPHONENUMBER

IPHONE NUMBER: (715) 7483233 CODE: UT  CHANGE DEAL PHONE NUMBER
STATE:MN DEAL PRICE: 2550000
CUSTOMERREBATE 000
1LEASED TRADE:N TRADE: 1200000  OLD(715)748-3233UT
TR2 000 TR3___ 000
2 PAYOFF:_ 562287  NEW/(__)0000000__
DEPOSIT:____ 000
3 DOWNPAYMENT:___ 000
TOTALTAXES&FEES 2500
000
4 SERVICECONTRACT 000  F1=CLEARCURRENTFIELD,
DOC.FEE___ 000 F5=EXT,
LUXURYTAX. 000  ESC=CHANGE PHONE NUMBER.
TAXRATE: _500% TAX __ 67500
OTHERRATE:_000%OTHER 000
5APR: 109000% FC. 507265
PREPADFC: 000
6 NUMBER OF PAYMENTS: _48
PAYMENTSNEAR: 12
DAYS TO 1stPAYMENT:_30
F3=JUMP/FKEYS F5=MENU,F6=SWITCH
F2=NEW VEHICLES,F4=USED VEHICLES,
ESC=SAVE DATA, F7=HELP.
8FI=CLEAR. PAYMENT: 54925

PURPOSEOF THE CHANGHPHONENUMBERSCREEN

The purpose of the change phone number screenisto
change the phone number or code of the buyer for the deal.

FUNCTIONKEYS OF THE CHANGEPHONENUMBERSCREEN

F1 clears the current field.

F5 retums to the deal enhancement menu.

ESC saves the new phone number. Ifyou do not press
ESC before you exit with F5, the new number wil
not be saved.
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FIELDS OF THE CHANGHPHONENUMBERSCREEN

The old phone number is displayed in the first field.
The only enterable field is the new phone number, including
the area code, number, and special code. The special code
differentiates deals from the same business or household. [t
may be left blank.

DEAL ENHANCEMENTS-SIMPLERULE 78 REFUND

Screen 2-27: SIMPLE RULE 78 REFUND

PHONE NUMBER: (507) 452-1111 CODE: 11| SIMPLE RULE 78 REFUND
STATE:MN DEAL PRICE: 1478658 |
CUSTOMERREBATE: __ 75000 |
1LEASED TRADE:N TRADE: 10000 | LIFEPREMIUM: __ 20000
TR2_ 000 TR3___ 000 | A&HPREMIUM: 15000
2 PAYOFF.___ 000 |
DEPOSIT: 000 | CONTRACT DATE: 01-01-1998
3 DOWNPAYMENT: 000 |TERMINATION DATE: 02-01-1999
TOTALTAXES&FEES 17877 |  TERM:_36
000 |
4  SERVICE CONTRACT:__ 50000 |
DOC.FEE.___ 000 | PAYMENTSMADE 13
LUXURYTAX. 000 | REMAINNING 23
TAXRATE: _000% TAX 000 |
OTHERRATE:_000%OTHER 000 | LIFEREFUND 8288
5APR: 100000% FC. 251848 | A&HREFUND 6216
PREPADFC: 2500 |
6NUMBEROFPAYMENTS: 36 | TOTALREFUND 14505
PAYMENTSYEAR 12 |
DAYSTOIStPAYMENT: 30 |
F3=JUMPIFKEYSF5=MENUF6=SWITCH |
F2=NEW VEHICLES F4=USED VEHICLES, |
ESC=SAVE DATA, F7=HELP. |
8FI=CLEAR. PAYMENT: _ 502:86 |F1=CLEAR FIELD, F5=RETURN TOMENU.

PURPOSE

Simple Rule 78 Refund is a method of computing life &
a&h payoffs that uses the sum-of-the-years-digits. Some
states do not allow the rule of 78 and require actuarial
methods. Be sure to use the correct method.
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FUNCTIONKEYS

F1 will clear the curent field under the cursor.
F5 retums you to the deal enhancement menu.
FIELDS

The Life Premium & A&H Premium is in dollars and is the
total premium at the time of purchase of the vehicle being
traded in.

The Contract Date is the date of the start of the
contract

The Termination Date is date you terminated the life &
a&hinsurance.

The Termiis term of the contract.
DELETE DEAL
You may delete the deal currently displayed onthe
screen. Please note that YOU MUST HAVE THE DEAL TO BE
DELETED ON THE SCREEN.
29. CONTRACT
FUNCTIONKEYS
The function keys at the top or side of the keyboard
have the following functions.
Standard  functions:

F1 clears the data entry field under the cursor.
F2 links to new vehicle data entry.

F4 links to used vehicle data entry.

F5 retums the system to the Master Menul.
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Screen 2-28. CONTRACT

STK# 8201 CUST.PHONE NUMBER: (507)454-2575 CODE:01 11-04-92
TME FRST  MDDLE  LAST
1 CUSTOMERNAME: Mr__ John Quincy Public
DOB:10/1849 DRIVERS LICENSE: 123456789
2 SPOUSES NAME: Mrs_ Mary Quinela
DOB:0621/50 DRIVERS LICENSE: K234567890
3 ADDRESS: Route 3 Box 88 WORK PHONE: (507) 454-2379
ADV. CODE: KWNO
CITY: Winona STATE: MN ZIP:55987 COUNTY: Winona
4 INSURANCE CO:: Nowest Mutuial _ POLICY: APPLIED FOR
AGENTT: Craig Smith ADDR: 123 Main
C,SZ: Stockion,_ MN_55932 PHONE: (507) 689-4312
5 CARSTOCK#__ 8201 VIN 1GANC54UXIMO04571  PLATE: N9SGAM___
MAKE BUIC MODEL SKYLARK YEAR 88 MILES: 22 EXPRE: _/
6 SALESPERSON INITIALS: CHJ SERV.CON.CO.: Allied_Protection
7 BANK CODE: 01 Merchartts National Bank
8 TRADEANSTOCK#__ 2222 VIN: 1234RTY5678900P00__
MAKE: TOYO MODEL:CELICA _ YEAR:83 COLORBLUE__ MILES:___ 12345
9 BODY:2DR_ VALUE: __100.10 EQUIPMENT:
TYPE(ATMBO)A CYLINDERS: 2
LICENSE PLATE: ABC 123 EXPIRE:10/87 STICKER:__ 120000
PAYOFFWHO: Nowest._Bark ADR: 1235Th Street,
C.S,Z: Winona, MN 55987 F2=NEW VEH. F4=USED VEH.
F1=CLEAR FIELD, F3=L OOKUPIJUMP/FKEYS, F5=EXIT, F7=HELP, ESC=SAVE DATA. (C)1998

Fr7 displays the help screen.

ESC saves the data to disk and clears all enterable
fields on the screen.
Specal functions  to this  program:

F2 brings up the new car screen.

F3 when used on the top line of the screen, allows you

A e TaWaTaal]
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program function keys. Enter as many letters of
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be.
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F3 allows the cursor to jump directly to a field. The
numbers on the left side of the screen are the jump
locations. For example, to jump to the insurance
company, press F3 and then press the "4" key above
the letter "e" or the "4 key on the numeric
keypad. Ajumpto 0" means to cancel the jump.

F4 brings up the used car screen.
FIELDS

The phone number , including the area code and the
special code, is used to track the deal. The special code
can contain any characters and is used to distinguish between
two deals in the same household or business. The special
code field may be left blank. The phone number field only
accepts digits. The last deal or contract modified is
automatically retrieved from storage and displayed on the
screen. You can retrieve any previous contract stillin the
computer by entering the appropriate phone number. Anew
phone number wil cause the screento dle

In order to speed data entry titles, first names, middie
initials, and last names will have their first letter
capitalized automatically. Tites will also have a period
appended to the end if necessary. Names will be properly
formatted for salutations and forms no matter what
combination of titte and names you supply following t se
rules.

1. Omitting the spouse's first name indiicates that
there is nota co-buyer.

2. Omitting the spouse’s or buyer's tiie has no
effect.

3. Omitting the spouse’s last name indicates that
the spouse has the same last name as the buyer. In
the above example, Mary's last name is assumed to
be Pubiic.

4. Ifthe last name ends ina period, itis
assumed to be a company name. Inthis case, the
contents of the last name field will be printed on

all forms, no matter what format the names usually
appear in, and the co-buyer's name will be ignored.
Be care | not to put a period as the last character

in a person's last name.

D.OB. standsfordate of birth. The system will check
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to make sure that the driver is at least 15 years old.

Drvers license  isthe driver'slicense number for each
driver.

The state  isan official U.S. Postal Service two letter
abbreviation.

The zp code ischecked againstthe state so that
grossly wrong zip codes are not allowed.

The county  isrequired for many forms.
The ADV code isthe advertising code.

The insurance  company isthe automobile liability
company that the purchaser is insured with. Itis notthe
creditlife insurance company.

Policy  isthe policy number for the customer's liability
policy. The car stock number is the new or used car stock
number that is being purchased. The current mileage and
license expiration date may be entered so that the
information printed on the v ious forms is true and correct.

oho Agert;teismeinwranceagentandagenfsaddressand
ne number.

Car stock number isthe stock number of the vehicle
customer is purchasing. When you enter the stock number,
other information such as VIN, make, model, year should be
filed in autormatically.

Sales representative’'s intials are entered inthe
natural order of first initial, middle initial, and last
iniial. The middle initial may be omitted. The computer
wil fill it with a blank. To retrieve Ben Lee, enter "BL"
and RETURN. To retrieve John Q. Public, just enter "JQP".
No retum is required.

Fillin the entire name of the senice  contract  company.
Usually it is a manufacturer, but often it is an independent
company for used car sales. There is no need for
capitalization because the program wil do it for you.

The bank code isatwodigitcode that identifies a bank
or other financial institution that will provide financing.

The trade in stock number isonlytobefiledinif
thereis a trade in and the deal is going through. The trade
in will be automatically added to the used car inventory.

The trade in stock number is a five digit code. Enter
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alfive digits. Ifthe vehicle was previously entered into

the system, then its data will be retrieved. Ifitwas not
previously entered, then a beep will be heard and all other
data fields will be cleared.

The purchase date isactualy made up of threefields:
the month, the day, and the year inthat order. January is
entered as "01" and 1987 is entered as 87"

The make isafour character field, and any combination
of charactersis allowed. You should develop standard names
formakes. Here are some suggestions:

BUIC CADI CHEV GMC OLDS PONT
CHRY DODG PLYM
FORD LINC MERC

The model isan eight character field.

The year isatwodigitfield. Enter 1987 as'87".

Color  isasix character field.

Equipment  isatwenty character field. Abbreviations
are acceptable and might include RAD, AIC, etc.

VIN stands for vehicle identification number and is
twenty characters long.

License plate  isthe combination of characters and
numbers appropriate for the State.

The plate  expiration date isthe month and year inwhich

the used plates expire.

The value of the used vehide isthebookvalue. This

value is usually, but not always, less than the trade in
value allowed.

Sticker  price  isthe asking price of the vehicle,
including thase dealer installed options already installed.

Miles s the number of miles on the odometer.

Payoff  whois the financial institution holding the lien
onthetradein.

210. CASHCONVERSION
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Screen 2-29. CASHCONVERSION

CASH CONVERSION

ENTER THE SAVINGS INTEREST RATE: 5

The amountfinanced ... . $20067.98
Thesavingsrate ........ 500

The period of the loanis ... 60 months.
The APRontheloanis...... 1090

IFYOU PAY CASH IF YOU FINANCE
Principle........ 20067.98 Amount Financed .. 20067.98
InterestRate......... 500 Annual Percent Rate .. 10.90
Interest........ 5659.92 Finance Charge .. 605160

InterestLost... 391.68 Savings...... -391.68

AND YOUR SAVINGS ARE STILL INTACT!

F1=CLEAR CURRENT FIELD, F2=EDIT/DEBUG, F5=RETURN MENU, F6=PRINT,
F3=FKEYS, F7=HELP.

PURPOSE

The cash conversion program computes the cost of the
customer's raiding their savings versus financing. Al
figures necessary for computing cash conversions are entered
onthe deal screen, except the savings rate. Interest cost
on savings is computed by compounding the stated interest
rate quarterly. The actual annual percentage rate on savings
is, therefore, slightly higher than the stated rate.

FUNCTIONKEYS

The function keys at the top or side of the keyboard
have the following functions.
Standard  functions:
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F1 clears the data entry field under the cursor.

F5 retums the system to the Master Menul.

Fr7 displays help screen.

ESC saves the data to disk and dlears all enterable
fields on the screen.

Specal functions  to this  program:

F2 will tum on/off the edit’debug mode.

F3 will allow you to program function keys.

F6 will cause a printed copy of the calculations to be
printed. The exact format of the printed copy can
be varied by using any standard text editor to
modify the file cashcon.firm An example of a printed
copy is shown below.

FIELDS

The savings interest rate is entered as a percentage.

Five percentis entered as 5.0.
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Sample Report 2-30: FNANCIAL ANALYSIS

FINANCIAL ANALYSIS

Anymotors Inc. John & Mary Public
201 Main St 111 Any Street

Any Toan, MN 55989 Any Toan, MN 55989
(507) 5552121 (507) 5551212

The amountfinance.... 20067.98
Thesavingsrate....... 500
The period of the loanis . 60
The APRontheloanis... 1090

IFYOU PAY CASH IF YOU FINANCE
Principle..... 20067.98 AmountFnanced..... 20067.98
InterestRate.. 500 Annual Percentage Rate.. 10.90
Interest ... 565992 Fnance Charge...... 6051.60
InterestLost.. 39168 Savings......... -301.68

AND YOUR SAVINGS ARE STILL INTACT!

211,  QUICK CALCULATIONS
QUICK CALCULATIONSFUNCTIONKEYS
The function keys at the top or side of the keyboard
have the following functions.
Standard  functions:

F1 clears the data entry field under the cursor.
F5 retums the system to the Master Menul.
Fr7 displays help screen.

F10 prints the deal, in the multiuser version only.

Specal functons  to this  program:
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Screen 2-31:  QUICK CALCULATIONS

QUICKPAYMENT CALCULATION |
INSURANCE OPTION: _ |
LOANAMOUNT:_____ 5000 |
NUMBER OF PAYMENTS;_30 |
PAYMENTS PERYEAR: |
APR: 13 |

PAYMENT 19611 |
F1=CLEAR CURRENT FIELD, F3=FKEYS, |

F5=MENU, F6=ADDITIONAL FUNCTIONS. |
F7=HELP.

F3 allows you to program function keys.

F6 will cause a quick enhancements menu to appear on
the right half of the screen as shown below.

QUICK CALCULATIONSHELDS

The insurance option is a number from one through six. The
codes are the same as on the deal screen:

1 for joint credit life with accident and health.

2 for single credit life with accident and health.

3for joint credit life without accident and health.

4 for single credit life without accident and health.

5for no creditinsurance

6 for accident and health without credit life

If you select an option that has accident and health, you may
be prompted for details on the accident and health plan: 7
or 14 days, and single or joint. 'You will be prompted for
these only if these options are available.

The loan amount isentered in dollars.

The number of payments isassumed to be monthly, unless
the payments per year field is changed. You must enter the
number of payments per year if you want a period other than
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monthly.

The payments per year defaultsto12. Thisfieldis
skipped automatically. 'You can move the cursor back up to
changett.

APR is entered as a percent.

You may enter the amount of payment by first pressing
the down armrow key while in the APR field. Change the
payment to the desired amount and press enter. The amount of
the loan will be adjusted so that your payment will be

coirect.
Screen 2-322  QUICK ENHANCEMENT®ENU
QUICK PAYMENT CALCULATION | QUICK ENHANCEMENTS
I
INSURANCE OPTION: _ | 1. LEASE(APR)
| 2. LEASE(FACTOR)
LOAN AMOUNT: | 3. FORD LEASE.(FACTOR)
I
NUMBER OF PAYMENTS: [
I
PAYMENTSPERYEAR: | YOUR CHOICE[ ]
I
APR: |
I
PAYMENT: [

I
F1=CLEAR CURRENT FIELD, F3=FKEYS, |

F5=MENU, F6=ADDITIONAL FUNCTIONS. |
F7=HELP. |
I

I
|F5=RETURN TO LEFT.

|F6=SWITCHTOLEFT.
|F7=HELP.

I

I

212, QUICK ENHANCEMENTS-LEASIEEALCULATION

If you choase 1 on the quick enhancements menu you wil
see the screen below.

Capitalized cost  isthe costof the carto be leased.
Residual  isthe depreciated value of the carwhenitis
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Screen 2-330  QUICK LEASE CALCULATIONS

QUICK PAYMENT CALCULATION | QUICK LEASE CALCULATION

I
INSURANCE OPTION: 1 | TERM: 30

|APR%:____ 11
LOANAMOUNT:_____ 5000 | CAPITALIZED COST:____7000.0

| RESIDUAL: ___ 23000
NUMBER OF PAYMENTS: _30 | TAXRATE: 6

I
PAYMENTSPER YEAR: __ |

| PAYMENT 17991
APR. 13 | SALES TAX 1079
| TOTALPAYMENT  190.70
PAYMENT 19611 [
I
F1=CLEAR CURRENT FIELD, F3=FKEYS, |

F5=MENU, F6=ADDITIONAL FUNCTIONS. |

F7=HELP. |
| F5=RETURN TO MENU.
| F6=SWITCH TO QUICK PURCHASE.
| F7=HELP.

tumed back in.

Tax rate isthe salestaxrate inyour area.
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213. QUICK ENHANCEMENTS-LEASEACTORCALCULATION

If you choase 2 on the quick enhancements menu, you wil
see the screen below.

Screen 2-34  QUICK ENHANCEMENTS-LEASEEACTOR

QUICK PAYMENT CALCULATION | QUICK LEASE FACTOR CALCULATION
I

INSURANCE OPTION: 1 | TERM: 48

|FACTOR: 0065
LOANAMOUNT: 10000 | CAPITALIZED COST: 1000000

|RESIDUAL: __ 400000
NUMBER OF PAYMENTS:_48 | TAX RATE: 6

I
PAYMENTSPERYEAR: |

|[PAYMENT 21600
APR: 10 |SALESTAX 129
| TOTALPAYMENT 22896
PAYMENT 25603 |
I
F1=CLEAR CURRENT FIELD, F3=FKEYS, |
F5=MENU, F6=ADDITIONAL FUNCTIONS. |
F7=HELP. |
| F5=RETURN TO MENU.
| F6=SWITCH TO QUICK PURCHASE.
|F7=HELP.
I

Factor  isthe leasing factor reported by the
manufacturer or financing company. Itis nota percentage
and should be entered exactly as given to you, including the
decimal point.

Capitalized cost  isthe costof the carto be leased.

Residual  isthe depreciated value of the carwhenitis
tumed backin.

Tax rate isthe salestaxrate inyour area.
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214. QUICK ENHANCEMENTS-FORLCEASE FACTORCALCULATION

If you choase 3 on the quick enhancements menu, you wil
see the screen below.

Screen 2-35. QUICK ENHANCEMENTS-FORLCEASE FACTOR

QUICK PAYMENT CALCULATION | FORD QUICK LEASE FACTOR CALCULATION
I
INSURANCE OPTION: _ |RATE:
| TERM:
LOAN AMOUNT: | ACQ.FACTOR:
| ACQUISITION COST:
NUMBER OF PAYMENTS.____ | LEASE END VALUE:
| LEVFACTOR:
PAYMENTSPERYEAR:____ | TAXRATE:
I
APR: |
| PAYMENT
PAYMENT: | SALESTAX
| TOTAL PAYMENT

F1=CLEAR CURRENT FIELD, F3=FKEYS, |
F5=MENU, F6=ADDITIONAL FUNCTIONS. |
F7=HELP. |

I

I
| F5=RETURN TO MENU.

| F6=SWITCH TO QUICK PURCHASE.
|F7=HELP.

I

I

215, CHRYSLERGOLDKEY LEASE
PURPOSE

The purpose of this programis to prepare all of the
calculations for Chrysler's Gold Key Lease.
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Screen 2-36: GOLDKEY LEASE

PHONE NUMBER: (507) 454-2575 CODE: 01
PAYMENT FACTOR: 0004000

STATE:MN SELLING PRICE: _13000.001
TRADE: __3000.00 PAYOFF: __1500.00

DOWN PAYMENT: __2000.002

BUYERPAYSFEES?.Y SECDEP.2Y 3

SECURITY: 50000

TOTALTAXES & FEES: 3500

SERVICE CONTRACT: 0004

0005

000 F2=NEWCARS,

CUSTOMER REBATE: __1000.00 F4A=USED CARS.

ACQUISITIONFEE: 40000
EXCESSMILEAGERATE:00800 6

RESIDUAL AMOUNT:
RESIDUALFACTOR:0600000 7 +——+
TERM:60 MSRP:_1350000 8 |1=JCL&AH |

ANNUAL EXCESS MILEAGE: 10000 |2=SCL&AH |

TAXRATE:_600% OTHERRATE: 050% |3=)CL |
BUYER PAYS UP-FRONT TAXES?. Y |[4=SCL |

PAYMENT DUE DATE: 25 |5=NONE |
INSURANCE OPTIONS: 1 [6=AHONLY |

PAYMENT 11773 +——+

F1=CLEAR FIELD, F3=JUMP/FKEYS, F5= MENU, F6=SWITCH, F7=HELP, ESC=SAVE DATA.

FUNCTIONKEYS

The function keys at the top or side of the keyboard

have the following functions.

Standard  functions:

F1

ESC
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Specal functons  to this  program:

F2 suspends the Gold Key Lease program and transfers
you temporarily into the new car inventory screen.

F3 wil display a menu.
Jump Fkeys Quit
F3J allows the cursor to jump directly to a field. The

column of numbers down the center of the screen (to
the right of the amounts) are the jump locations.

For example, to jump to the selling price, press

F3, press J, and then press the "1 key above the
letter "q* or the "'1"* key on the numeric keypad. A
jump to0"0" means to cancel the jump.

F3F allows you to program function keys.

F4 suspends the Gold Key Lease program and transfers
you temporarily into the used car inventory screen.

F6 causes the cursor to switch sides of the screen.
The right side of the screen will have a simple
lease enhancementmenu. Enter 1" for summary
information or enter 2" to bring up the forms to
be printed.

Toretumto the lease or left side of the screen press
F6orF5.
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FIELDS

The phone number , including the area code and the
special code, is used to track the lease. The special code
can contain any characters and is used to distinguish between
two leases in the same household or business. The special
code field may be left blank. The phone number only accepts
digits. The last lease modified is automatically retrieved
from storage and displayed on the screen. You canretrieve
any previous lease siill in the computer by entering the
appropriate phone number. A new phone number will cause the
screento clear.

The state  indicates the state the car will be registered
in. You may only use those states that have been supplied to
you. We set up the state forms that you need. Ifyou
misenter the state, then a beep will be heard.

The seling price  isthe price the customer wil pay for
the car after all lease options and preparation charges have
been added on. Discounts are also subtracted off.

Trade in isallowed discountfortrading inthe old car.

Payoff  isthe amount that must be paid to a bank or
other financial institution to have clear titie to the trade
in. If the payoff is not known, you may use the deal
enhancement calculation program to calculate it

The down payment isthe cash received from the customer.

Buyer pays fees field requiresayesihoanswer. ifthe
answer is yes, then the fees are not financed. This reduces
the buyer's monthly payments but ulimately increases the
buyer's upfront costs.

Securty  deposit  field requires ayesiho answer. Ifthe
answer is yes, then the security deposit is calculated. If
the answer is no, then security depositis zero.

The Toal Taxes and Fees isthetotal offeessuchas
license and registration fees. \When you try to move the
cursor to this field, it tums into a list of fields for the
individual fees. These entry fields on the screen vary from
state to state. Please check Appendix 1 for the appropriate
definiions.

The two blank lines below service contract are for
additional options. You can type in the description of the
option along with its price.

Customer rebate isarebate payable to the customer that
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is assigned to the dealer. If the customer keeps his rebate,
then enter zero. Do not enter the dealer rebate here. The
customer should not know about dealer rebates.

The excess mieage rate istherate charged for
additional expected miles purchased at the time of the lease
agreement.

Tax rate isthe rate of salestaxinthe state. This
figure is entered as a percentage. A six percent sales tax
rate is entered as 6" and retum.

Other rate isforcounty and city salestaxes. They are
combined and entered as a percentage. These rates will
typically be less than one percent.

The payment due date isthe day of the month the payment

isdue.

All other fields are self-explanatory.
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216. FORDRED CARPETLEASE

Screen 2-37. FORDRED CARPETLEASE

PHONE:(_ )_ - _ STATE.__ |FORDMOTORCOMPANY RCL
RATE._  DEALAMOUNT:_____ 1]
ADDEDEQUIPMENT: |
I
SERVICE CONTRACT: [

DOWN PAYMENT: [
TRADE: PAYOFF: 2
REBATE: LUX. TAX: [

SECDEP(YN):._ DOC. FEE: |
BUYER PAYSFEES?_..UPFRONTTAX?_3|

4
| F2=NEWCARS
| F4=USED CARS
|
|
MSRP: LEW6 5
TERM: _ CUSTOMERMILES: 6 +——+
ALLOWEDMILES; ___ EXC.RATE: 7| | 1=JCL&AH |
ACQFACTOR: | | 2=SCL&AH |
LOCAL FACTOR: | |3=)cL |
LEVFACTOR: INS.OPTION:_§| |4=SCL |
TAXRATE: % OTHERRATE.___ %9 |5=NONE |
F7=HELP. MONTHLY PAYMENT: | | 6=AHONLY |

F1=CLEAR F3=JUMP/FKEYS F5=EXITF6=SWITCH| +——+

PURPOSEOF FORDRED CARPETLEASE PROGRAM

The purpose of this programis to prepare all of the
calculations for the Ford Red Carpet Lease. The program wil
then print the Red Carpet Lease paperwork.

FUNCTIONKEYS FOR FORDRED CARPETLEASE PROGRAM

The function keys at the top or side of the keyboard

have the following functions.

Standard  functions:

F1 clears the data entry field under the cursor.
F5 retums the system to the Master Menul.
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