I ntroducti on

JARM'S  SYSTEM PT SCFTWARE AND MANUAL ARE PROTECTED BY
GCPYR G (Q 1999, 2000, 2001, JARM S COMPUTER SCFTWARE
ALL R GITS RESERVED: NO DUPLI CATI ON WTHAJT BEXPRESS VR TTEN
PERM SS (N

SYSTEMPT is a nenu driven prospecting program offering
versatility, power, and features not found on nore expensive
systens. Certain of these features have been witten into
the software to insure tools are avail abl e to i ncrease
profits. The software is designed to facilitate the tracking
and nmanagenent of floor tracking and prospecting data. This
nmanual is a guide for use of this systemand i ncl udes
descriptions of the procedures necessary to interact wth the
software. Sections cover contingencies, a reference guide,
hel pful tips for daily routines, and a general reference.

If, at any tine, a problemis encountered which is not
covered in this manual or not understood, you may call JARM S
QOWPUTER SCFTWARE col | ect for assi st ance.
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HARDMRE ORI BW

The conput er can be described best by listing the naj or
conponent s whi ch you wll be using: nenory, keyboard,
screen, printer, and disk drive(s).

A MEMRY controls and directs data operations, via
the processor or nicroprocessor.

B. KEYBOARD is the neans by whi ch you conmuni cat e
wth the conputer--an I nput device.

C SN is the neans by whi ch the conputer com
nuni cates wth the operator, howit
"tal ks" wth you--an output devi ce.

D PR NIER i s anot her output device, providi ng nore
per ranent records than the screen.

E DXDRVEYS is a device that stores prograns on
floppy or hard di sk nedi a.

The descriptions belowrefer to two conputers, NEC* and
| BV using Mb DOB* and/or UN X* operating systens. However,
the information beloww || al so apply to sone other systens,
such as, TI*, GOMPAQ, etc., which are operationally simlar
to the hardware nentioned above. In effect, this software
wll function wth any top-of-the-1ine M5 DC5 nachi ne
confi guration.

KEY DES GNATI ONS AND USACGE

The keys used are listed in al phabetical order bel ow
ALT KEY is not used.

BACKSPACE KEY Mbves the AQURSCR (a blinki ng screen
position indicator) left and wll renove

* Regi stered Tradenar ks.
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any characters left as it noves.

QONTRQL KEY The "CTRL" key, on the left side of the
keyboard, is used in conjunction wth
ot her keys to produce specific results,
shown bel ow

ARR Is a blinking indicator of the present
screen position.

AURSCR MOVEMENT KEYS Are located on the | ower right of
the keyboard and are either separate or
included wth the NJMMR C keys. The
AURSCR MDVEMENT keys are used to nove the
bl i nki ng cursor around the screen.

If the QRSCR MOVEMENT keys are part of
the nuneric key pad, enpl oy the "NUM
LOX' key at the top of the pad (IBV).
A'so, on IBMAINCII N keys 7, 8, 9, and
10 are programmed to act as cursor con-
trol keys, because the cursor keys are
incorporated in the nunber pad at the
right of the keyboard and it is nuch nore
convenient to operate wth these in a
separate location. Set the the NOMLAXK
key to NMMER C and use the |isted

FUNCTI ON keys to nove the cursor.

The QURSCR MOVEMENT keys nay be used to
correct certain entry errors. In cases
where the previous digit(s) isin error,
you may use the ARCR to backtrack and
re-enter data, simlar to the BAKSPACE
key. However, the F1 key can be used to
AQEAR the current field to speed correc-
tions most of the tine.

CELETE KEY The "DE" key renoves characters fromthe
screen as it passes over them noving
left to right.

ENTER KEY Found on the right side of the keyboard

near the nuneric pad, this key is used to
nove fromdata field to data field.
conpat i bl e keyboards this is designated
by a left pointing arrowjust left of the
nunber pad. There are two enter keys on
sone keyboards, designated RETURN and
ENTER This key does NOT save dat a.

ESCAPE KEY The "ESC' key is at the top left or right
of the keyboard. This key is used in

+ a [aTaYaX]
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FUNCTI ON KEYS

F1 KEY

F5 KEY

| NSERT KEY

NUMER C KEYS

RETURN KEY

conjunction wth the nenus, like a
FUNCTION key. Its main use is to SAVE
data and MUST be used to save data
ent er ed.

Are at the top or left side of the
keyboard and provi de specific routines.

The F1 key is used to (LEAR an entry
field, so that data nmay be re-entered for
corrections. The use of this key is the
sane on al | screens.

the F5 key is used to EXT a current
working nenu to the nmain nenu. F5is
also used to exit fromthe nain nenu to
the operating system NOE The com
puter nust NOT be turned of f w thout
first depressing F5. This nay require
striking the F5 key tw ce: once to nove
froma subnenu to the Master nenu and
once nore to exit to the operating
system A systempronpt indicates an
exit to the operating system

Inserts a space in the input line, so a
mssed character nay be entered in the
field wthout rewiting the entire line.

To enter nunbers, use the NUMER C keys at
the right or top of the keyboard.

The RETURN and ENTER key, on the right
side of the keyboard, perform | DENT CAL
functions, indicating field data entry
conpletion (a particular entry on a
screen, like a part nunber) and novi ng
the QRSCRto the next data field.

Refer to the MANUFACTURER S USERS GU CE provided wth
the conputer for use wth other applications.

+ a [aTaYaX]
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2. 1.

PURPCEE AND USE

MASTER MENU

Screen 2-1: PROSPECT TRAGKI NG MASTER MENU

SYSTEM PT, PROBPECT TRACKI NG SYSTEM BY JARM S QOMPUTER SC(FTWRE. (9 1999

[ e A o

PRCBPECT BENTRY AND LPDATE
SALESPERSON PRCBPECT REM EW
REPCRTS

ADVERTI S NG GBS
REBATES AND PROGRAVG

MN L MRE H LES

FILE REBU LD OHR

21.
22.
23.
24.

ADVERTI SING A LE 31 SHL
PRCSPECT H LE
REBATES H LE
SEARH | NDEX

PLEASE CHOCSE [_]

FI=QEAR ORRENT HED F=EXT, F6=EHOT MENJ F7=HALP.

PURPCEE

The purpose of this programis to all ow easy navi gation

of the various parts of the prospect tracking system The
sales representatives wll use program#1l, "Prospect Entry
and Wodate,” prinarily. The other itens on the nenu al |l ow
sal es managenent to retrieve data and reviewthe efforts of

the sal es representati ves.
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MN'N MENU

1. PRCSPECT ENTRY AND WPDATE

This programal | ons the nodi fication or update of an existing
prospect's record or the creation of a newrecord. This is
the heart of the system The nane, city, sal esperson, phone
nunbers, and other vital infornation are recorded here. ke
this programto print the take-away docunents.

2. SALESPERSON PRCSPECT ReV BW

Wse this programto reviewthe active prospects for a par-
ticul ar sal esperson. The screen allows quick and easy access
of prospects wthout the repeated need to search for the

pr ospect s.

3. RERIS

The Daily Vork A an, The Manager's Wrk H an Recap and The
Summary or Sal es Perfornance are printed here.

4.  ADVERII S NG AES

Select this programto enter new advertising codes or to up-
date existing advertising codes. Advertising codes are at-
tached to each prospect as a neans of tracking advertising

ef f ecti veness.

5. REBATES A\D PROFAVG

Rebat es and deal er cash are recorded in this screen. The
dol lar anount, prograns ID, descriptions, effective date and
expiration date are recorded.

6. ML MRE HLES

Select this programto allowthe exporting of the data from
System PT to anot her software programsuch as Mcrosoft Ml
Mer ge.

21. REBU LD ADVERTI S NG H LE

Wse this programif the advertising file becones danaged or

the advertising files retrieval doesn't seemto work
correctly.

+ a [aTaYaX]
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22. REBU LD PRCEPECT H LE

The prospect file should rarely need rebuilding, but if it
does, use this program The prospect file is indexed on the
IDand the index is only used as a unique identifier. Use
this programif the prospect file becones damaged or the
prospect files retrieval doesn't seemto work correctly.

23. REBU LD R=BATES H LE

Rebat es and deal er cash are conbined into one file. This
reduces the nunier of different |ookups the prograns nust do
and speeds the processing. Wse this programif the rebates
file becomes danmaged or the rebates files retrieval doesn't
seemto work correctly.

24, REBU LD SEARCH | NbEX

You can search the prospect file by first nane, |ast nane,

conpany, city, sal esperson's code, or status. You shoul d

probably rebuild this index periodically. Mybe rebuild it
once per nont h.

FUNCTI ON KEYS

The fkeys (function keys) at the top or side of the
keyboard have the foll ow ng functi ons:

F1 clears the data entry field under the cursor.
F3 allows the programng of Fkeys F8 through F12.
5 returns the systemto the naster nenu.

F6 allows the editing of configuration files.

F7 di spl ay hel p screen.

H B.06

Enter the one or two digit choice or execute sone spe-
cial function using a function key.

+ a [aTaYaX]
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Fo-ED T MENU

1. | NTERMODULE COMMIN CATI ON H LE

Edit this file to change the configuration of the system
The default editor is vi.

The information in this file consists of |ines contain-
ing a"# followed by a tag fromthe list below The lines
after the tag may contain the infornation it describes.

#1_path

#managenent

#print_nenu

#security

#edi tor

is the path to the finance and i nsurance
system For exanple /u/systemfi

are the login nanes of the peopl e who can
change the status of the prospect fromactive
todrop. Put all the user names on one line,
separated by spaces. |If a user is |ogged on
as soneone not inthis list, the F3 Satus
option wll not be available on the Prospect
Tracki ng screen.

is the actual nenu and forns fromscreen 3 of
the prospect screens (arrived at by pressing
F6 fromscreen 2). The nenu entries are pairs
of lines. The first lineinthe pair is the
wording of the nenu itemand the second |ine
is the formto be printed.

sw tches on security. Followthis division
wth the nenu i temnuniber and the | ogins that
are allowed to use it. Exanple, only dave,
nick and clare woul d be al |l owed to use program
#1 if this line where present.

1 dave nick clare
onthe line followng this division put the

nane of the editor you wsh to use such as
"sl e. exe".

There are several other divisions that are used by the
Mai | - Merge programto renenber what was entered on the
screen. It is not useful to change themnanual |y, so they
are not docunented here.

+ a [aTaYaX]
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2. 2. PRCSPECT ENTRY AND WPDATE

Xreen 2-2:

LOX WP PRCBPECT BY JARM S QOMPUTER SCFTWARE (Q 1999

i +
LAST NAME | Enter 3 or nore characters of the |ast nane. |
FI RST NAME | This search will include both buyer and co-buyer. |
GWwANY: ] |
aTy | Leave this field blank to skip this search. |
SALES ReP | |
STATE | |
i +

SHECT (99=NEWY: a- TOTAL PNE

F1=QEAR ORRENT HHED, F2=NEXT, H=PREM Q5 F5=EXT, F/=HAP.

PURPCEE

The purpose of this programis to easily find a prospect
that has al ready been entered into the systemor easily add a
propect to the system

FUNCTI ON KEYS

The fkeys (function keys) at the top or side of the
keyboard have the foll ow ng functi ons:

F1 clears the data entry field under the cursor.
F3 allows the programng of Fkeys F8 through F12.
5 returns the systemto the naster nenu.

F7 di spl ay hel p screen.

EC saves the data or starts the report.

Soecial functions to this program

F2 w il page forward the list of prospects.

H w || page backward the Iist of prospects.

+ a [aTaYaX]
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FH B.05

LAST NAME

Enter three or nore characters of the last nane. The nore
characters you enter the snaller the Iist of natching
records. To |ook up the last nane of "Johnson", you coul d
enter "JCH'. |If you do you could end up wth "Johns",
"Johanson", "Johnsen”, as well as "Johnson". |[f you are un-
sure of the spelling, then entering less letters is actually
an advant age.

FI RST NAME

Enter three or nore letters of the first nane. Again the
nore letters you enter, the smaller the list. Hrst nane
| ookup is not usual |y reconmended because of the snall er
nunber of common first nanes than | ast nanes.

GOMPANY

Enter three or nore letters of the conpany nane. This nust

be the letters of the first word in the conpany nane. If you
entered in the prospect record, "THE Bl G TGOL GOMPANY", then
you would ook it up using "THE'. Do not use "BIG or "TAD.

arty

Enter three or nore letters of the city nane. This nust be
the letters of the first word in the city nane. If you
entered in the prospect record, "NEWYORK' then you nust | ook
it up using "NEW.

SALES ReP

Enter all three letters of the sal esperson's code. This wll
not | ookup on partial codes. Al of the records wth that
sal esperson w || be di spl ayed.

STATUS

Enter the first three letters of the status code. The status
codes al lowed are "ACTVE', "SAD', and "OROP'.

+ a [aTaYaX]
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UsE

Wien you a found the prospect you are | ooking for enter the
nunber in the select field. If you do not find the prospect
you are | ooking for then enter "99" in the select field to

indicate that the prospect is newto the system

Screen 2-3: SALES PRCBPECT TRACKI NG #1

SALES PRCEPECT TRAAKING BY JARM S GOMPUTER SCFTWARE (Q  1999.
SALESPERSON  JES
| D # 000124 STATUS ACTI VE NEXT GONTACT DATE  11-13-99

WP-TYPE U LAST GONTACT DATE 11-12-99
ADVERTI S NG SORE  WALK (R @ NAL GONTACT DATE  11-12-99

H RST LAST
BUYER dare Jarvi s aTy: Wnona
ADCRESS STATE _ 2P
QO BUYER
COMPANY:
PHONE (H:(507) 454-2575 (W: () _ - X__
o - (A -

BWN L:

SIAK # ___ 3677 YEAR 97 MWE GRY MIH: ARG _ GO R K OGBENT

TRACE 1 TRACE 2
TRADE I N YEAR
TRADE | N MKE
TRADE | N MODHL:
TRADE IN MLES
APPRAl SAL DATE
TRADE I N ACV:
AR
BODY.

F1 = AEARHABD RF2=NEXT SCREEN R3=AD L, FB=EX T, F/=HAP, ESC=SAVE DATA

PURPCEE

The purpose of this programis to allowentry of

prospect data or to update the data of a prospect. There are
two screens of data. To access the second screen press the

F2 key.

+ a [aTaYaX]
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FUNCTI ON KEYS

The fkeys (function keys) at the top or side of the
keyboard have the fol |l ow ng functi ons:

F1 clears the data entry field under the cursor.
5 returns the systemto the naster nenu.

F7 di spl ay hel p screen.

EC saves the data.

Soecial functions to this program

F2 Press F2 key to swtch to page 2.
F3 S Press F3 S to change the prospect's status, if you
are authorized to do so.
F3 A Press F3 then "A to access the adverti sing codes.
F3 R Press F3 then "R to access the sal es rep codes.
F3 N Press F3 then 'N to access the new vehicle
i nventory.
F3 U Press F3 then 'U to access the used vehicle
i nventory.
F3 T Press F3 then 'T to transfer prospect infornation
to SystemF & I.
F3 F Press F3 then 'F to programfkeys F8 through F12.
F BLDS

SALESPERSON Enter the three character code assigned to
each sal esperson. This is usually his
initials.

NEXT QONTACT is the date that you will contact the prospect
next. This is required.

LAST QONTACT is the date you | ast contacted the prospect.
This is required.

(RGAONIACT is the date you originally nade contact wth

the prospect during this buyi ng or shoppi ng
cycle. Thisis required. Do not use any date

[aTaYaX]
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GOMPANY

BWA L

STAX #

that refers to the last tine they purchased a
car fromyou.

is the type of contact. An "W" is a prospect
who wal ks into the deal ership, having been
attracted to the deal ership by advertising or
passing through the area. A "rePeat” is a
custoner that has previously purchased a
vehicle at the dealership. A "Referral" is
prospect that was referred to the deal ership.
The al l owed up types are "U', "P', and "R'.

Enter the the first and | ast nane of the
buyer. The first and last nane is required
unl ess you fill in the conpany nane.

You nay enter the conpany nane. |f the com
pany nane is entered then the buyer is not
required but is very useful.

(H is hone phone, (W is work phone wth op-
tional extension, (Q is cell phone and (F) is
fax nunber. Qe phone nunber is required.

is the enail address for recontacting the
prospect. An enail address consists of two
parts. The first part before the "@is the
addressee and the second part after the "@is
the domain. Anexanple is

"jarvisf@rvi sconputer.com. Notice that the
emai| address is all in lower case letters.

It doesn't have to be all |ower case but
typically is all |ower case. The case of the
letters is inportant. Soneday this system
Wil be able automatically to send email to
vari ous prospects.

is the stock nunber of the vehicle in your
inventory the prospect is considering. This
is not required. If you do not have what the
prospect wants then fill in the nake, nodel,
year, and color fields that foll ow

You nmay enter the infornation for up to two
trade-in vehicles. The ACVis the apprai sed
val ue of each vehicle. |If this figureis
entered then be sure to enter the apprai sal
dat e.

Al other fields are sel f-expl anatory.

+ a [aTaYaX]
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There are two ways to get to this program You can
sel ect #1 on the naster nenu, which takes you to the Look- U
Prospect screen (see section 2 of this manual ). You then
sel ect the prospect, or choose to enter a new prospect by
typing 99 in the Look-up screen's Select field.

The other way to get to the Prospect Tracking screens is
to select #2 on the naster nenu, enter your Sal es Rep code,
press Escape, and sel ect a prospect fromthe |ist.

(Ohce you are in the Prospect Tracki ng screens, you can
enter or update the infornation, press Escape to save it, or
press F6 (on the second screen) to print various docunents.

Screen 2-4: SALES PRCSPECT TRACKI NG SCREEN 2

SALES PROBPECT TRACKI NG SCREEN 2

RETA L
AECG WINT M
STGERPRCE  19295.00 19295. 00
|N\VQ G5/ QCST: ~ 18000. 00
MRUP 1295 00
DEALER CASH  (__ 0.00)
REBATES (___ 0.00) ( 0. 00)
ACESSCRY(S):  ___ 0.00 0.00
SERICE GNTRACT: __ 0.00 0.00
DEAL PRCE 1929500
TRADE IN A ( 0. 00) ( 0. 00)
TRACE D FFERENCE 19295, 00 19295, 00
NOTES:

F6=PRNT ALNCTTONS  F3=ADD L & MOVE TODEAL.  ESG-SAVE DATA
F1=Q.EAR OR-ENT HE D, H4=-PREM OB SCREEN FS=EX T

PURPCEE

The purpose of this programis to conpute the basic deal
and attach any notes that you mght have about, the prospect,
the trade or the deal .

+ a [aTaYaX]
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FUNCTI ON KEYS

The fkeys (function keys) at the top or side of the
keyboard have the fol |l ow ng functi ons:

F1 clears the data entry field under the cursor.
5 returns the systemto the naster nenu.

F7 di spl ay hel p screen.

EC saves the data or starts the report.

Soecial functions to this program

F3 D Press F3 then "D to |l ook up the program nunber and
amount of deal er cash.

F3 R Press F3 then "R to |l ook up the program nunber and
amount of the rebate.

F3 T Press F3 then 'T to transfer prospect infornation
to SystemF & I.

F3 F Press F3 then 'F to programfkeys F8 through F12.

5

F BLDS

STKERPRCE is non-enterable if a stock nunber was i nput
on screen 1 but is avaiable for input if a
stock nunber was not input on screen 1. Enter
the dollar anount with the point '."' separat-
ing dollars and cents.

INVOCE QBT is non-enterable if a stock nunber was i nput
on screen 1 but is available for input if a
stock nunber was not input on screen 1. Enter
the dollar anount with the point '."' separat-
ing dollars and cents.

MARKUP is the dollar anount of the gross nmargin you
w sh to make on this vehicle.

CEALER CASH is entered when available. You may press F3
"D to help you | ookup the appropriate anmount.

REBATES is entered when available. You may press F3
"R to help you | ookup the appropriate anmount.

[aTaYaX]
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AXESSIRY(S) istheretail dollar amount of the additional
equi pnrent you Wil add to vehicle to suit it
to the prospect.

SRV CGE GONTRACT istheretail dollar anount of the
service contract you wll sell wth the
vehi cl e.

OHR Age of the unit, deal price, trade ACV. and

trade difference are cal cul ated fi el ds.

NOTES enter anything you want into the notes. This
is for your use and the systemdoes not use it
in any manner except to store this infornation
for you.

Al other fields are sel f-expl anatory.

This is a continuation of the previous screen. See the
previous section for use.

Screen 2-5: PR NI' PRCSPECT DOOUMENTS

PR NI PROSPECT DOOUMENTS BY JARV S COMPUTER SCFTWARE (O 1999

TAKE AWAY DOOUMENT
APPRAI SAL

NOTES

SAD

AwbdPE

PLEASE CHOCSE [_]
FI=OLEAR OURRENT FIELD F3=ADD L FUNCTIONS, F4=PREVI QS F5=EXI T, F7=HELP.

PURPCEE

The purpose of this programis to nake it easy to print
pending sale info for yoursel f, the prospect, the appraiser,
and the sal es nmanager.

[aTaYaX]
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FUNCTI ON KEYS

The fkeys (function keys) at the top or side of the
keyboard have the fol |l ow ng functi ons:

F1 clears the data entry field under the cursor.

F3-E allows the editing of the forns that wll print.

F3-D tells the programto print the tag nanes rat her
than the dat a.

F3-F allows the programng of Fkeys F8 through F12.

H returns you to the previous data entry screen.

5 returns the systemto the naster nenu.

F7 di spl ay hel p screen.

EC starts the report.

H B.06

Enter the nunber of the docunent you want to print in
the "M ease Choose" fiel d.

UsE
You arrive at this screen by pressing F6 fromthe second
screen of Prospect Tracking program In nornmal use, sinply

select the formto print and hit Escape.

Press 4 to go back to Prospect Tracking or F5 to go to
the nai n nenu.

The format of the printout can be changed and debugged
using the F3 Edit and Debug opti ons.
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